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1 1 AC Nielsen Corp. Stamford, Conn. U.S. $1,577.0 67.0%
2 2 IMS Health Inc. Westport, Conn. U.S. 1,131.2 62.5
3 3 The Kantar Group Fairfield, Conn. U.K. 928.5 71.4
4 4 Taylor Nelson Sofres London U.K. 709.6 75.2
ple
5 5 Information Chicago U.S. 531.9 25.0
Resources Inc.
6 —  VNU Inc. New York U.S. 526.9 2.6
7 6 NFO WorldGroup Greenwich, U.S. 470.5 62.4
Inc. Conn.
8 8 GfK Group Nuremberg Germany 444.0 62.4
9 10 Ipsos Group SA Paris France 304.2 78.3
10 11 Westat Inc. Rockville, Md. U.S. 264.4 0.0
11 9 NOP World London UK. 246.1 60.0
12 14 Aegis Research London U.K. 232.2 32.2
13 12 Arbitron Inc. New York U.S. 206.8 3.4
14 15  Video Research Ltd. = Tokyo Japan 174.3% 0.0
15 13 Maritz Research St. Louis U.S. 172.0 31.5
16 16 The NPD Group Inc. Port Washington, U.S. 164.3 17.0
N.Y.
17 18 Opinion Research Princeton, N.J. U.S. 123.9 28.9
Corp.
18 17  INTAGE Inc. Tokyo Japan 119.3% 1.8%
19 19  J.D. Power and Agoura Hills, U.S. 104.0 15.4
Associates Calif.
20 20  Roper Starch Harrison, N.Y. U.S. 73.9 14.3
Worldwide Inc.
21 —  Jupiter Media New York U.S. 69.1 15.0
Metrix Inc.
22 21 Dentsu Research Inc. Tokyo Japan 67.6 0.3
23 25  IBOPE Group Rio de Janeiro Brazil 60.7 31.8
24 — Harris Interactive Rochester, N.Y. U.S. 56.0 5.4
Inc.
25 —  MORPACE Farmington U.S. 54.3 26.1
International Inc. Hills, Mich.
Lmem $8.,812.7 49.3%

Fyo@m: Naresh K. Malhotra. Marketing Research. Pearson Education International, New Jersey, 2004.
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d0g05bmdsTdo b bofoermd®og. Jmegegdl dgodagds goshbgm ¢95d@sgo gm@ds.
4395059 93@M bmgoos ggdds@y@o, 3MsB0 Yo ©s dsmgds@olyg®o dmgen gdo.
3900o@y@  Jmegedo  gmowgbo s dom  dm@ol  YOmogHmogdoo
Foddmwagboanos  Lo@ygog®o gm@dom. sbgmo dmwgagdo bdodoe  godmoygbgds
oliggbgools ao3gmgdols @ mgm@mool dmsgo®o 396]Bol  woEslByg®gdolomgol.
305580390 dmegeo  gobyogy@os s mgm@osl  [o@dmagoagbl  Ly@omgdols
Loboom. ol 094gbgdgb Ggmowgdols aobiomggggdobs o dom dm@ol Logo@oyom
358000l 2oblobwg@olbmgol ©o oMo  @obmd®ogo  dmbozgdgools  Jobowgdsw.
30520390 dowgegdols 5390 E0M039600 debodbopgdgano B30
domgdo@ogycdo dmwgmgbols dgdydeggbobmgol. domgds@ogyg®o Jmegmo (330509l
ool 303d00gol goblobwg®ogh bybEow, doMomopsw, aobGmergdgdols Lobom.
hodmmgaogno dmegegdo 3s3moygbgds, @mam® 3 dods@mymgds 3genggol gg9adols
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B.r0© 5, 9GO
hodmysemodgdolimgols. 3M580390  Ingagdo Aoblogym@dgdomn Lobas®ygdams
30 gdolo@do  3mbg3@ o y®o dopamdolbsl, @Gmamai gl bshggbgdos Jggdmm
x06Lgdol yogol dmwgerols dsgogom by.

gogol  gbobgd  aowslygg@oggdol  dowmgbdol  mgm@ools  msbsbdow,
Jmdbdo@gogamo x 90 2o05(Y39HL, ogowml oy o@s xo0bbo ob Lbgs @mdganody
AobloEdgeo. my Imdbdo@mgdgao aosfy39dl x0blLol gowgsl, ol san@g@bs@oyano
Logok®m  dodggdol  dg@hggolbomgol  ofygdl  dggoligdol  3@o@g®oydgdols
Q@M gdsl. dgdhggol 3O0FgHoydgdo dmoisgl obgm GoBm@gdl, Gmym@ogss
golo, Bobby dmdygds, g0, 939035, MIBGOOEYMmds, dmws s bodolbo.
sdol dgdge Jmdbdomgdgano ox3sligdl xoblols 3mbg@gdmm  Logod®m dodzgol
dgdhggol  3@o@gdoydgools  Loggydggenbyg, @oms ogopml  ghHmo ob @sdpgbody
do@3ol xoblo. Jggdmo dmygebogro ag@oxgozygeo Jmpgmo (ob. bob. 4.7) sbpgbl o9
30m3gLol oeygbB@oMgosl. sligmo dmwgmol domgoolifobgdom, Logod®m do@®go
Lee Riveted 30dsermyganos  osbo@asb®egdbg, @mdagdoiz  x0blgdl  gowyamdgb
Gobbg dm@gools o dg39M30L dobgogom. s30@MmI Logok®em do@is Lee Riveted-ols
Lodggemsdem  aembygbyos  ,,do0M3s, Omdgmoi  goggds  Gobl® s ,,dglsdhbggo

‘d939035".

10302 e@0M0 Hoblogdwol yowegs

| |

x0blbo bbgo ymggeomon®o BoblsiEdgao

l

‘dg@dbhggzol 3@0@g@0ydgdo

’

9JOm0 5b Modwgbody o gols
x06Lols gowgos

bob. 4.7. gyogol dgbobgd aowslygg@oegdols dowgdols a®sgoszgeo Jmwgao
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B.r0© 5, 9GO

3906590, 4M5R0349@0 s> JomgdoBogydo dJmgmagbdo o53bgdgb g MIsbgm s

s Lodygomgdsl odangggh d33e0gze®dl, OmI godmogerobml dglsdsdolo  Lodogdm
30mbggdo ©s Jodmmgbgdo.

2) bsdogdm gombggdo

Lbodogdem  gombggdo  (Research Questions — RQs) (o®dmopagbl  3Gmdangdols
(3o 39900 3m3d3mbgbBoli wgBs@y® FMOIP@o@mgdsl.  3GOmdagdol 3md3mbgb@o
‘dgodgrgds wsoygml Msdwgbody gombgew. Lodogdm jombggdo Iygdegogds odobomgols,
@M 25b0lobgAml 3mbidgBgeo 06gm®Isios, AmIganoi Lako®ms 3GMmdagdols
000Mggeo  3md3mbgb@ols  aowsboTygg@ow.  badogdem  jombggdbg  ao3gdyero
35Lgbgdo Loygzgmglm 0bgm®dszoss Gm3-39bgx g gdolomgol. Lodogdm  sombggdol
QoOIgmo®gdobsl  9bps  gobgeddwgsbgermon oGS dbm@me  3Omdagdols
3oblLob@gMom, 5@odge 3gegzol JgmmEmEmaooms ©s Sbooby®o Jmgegbom.
30mdemgdols  3md3mbgbBoll  aoblobwg@obomgol  dgbodengdgemos s®OLgdmdwgls
@539gb0dg  Ladogdm gombgs. dogogoms, x0blgdol Logosd@em dos®gols Lee Riveted-
ol dgdmbgggedo, mgm@oygmo  dsboll  Logydggebg  aobobabwgds  dg@bggols
3908 9Mm093900L  dgdgao  FoJBm@gdo: golo, ggdo, Gobby dmdygds, 39030,
3M3BOOE Y Mmds, Joes s bo@olbo. o3 RoJBmOgomsb ©sgog3dodgdom dgodangds
s0ligols  dgdwgao  gombggdo:  Amam@os  ombodbymo  FoJBmEgools  gogengbs
Jmdbdomgoemgdol dogd x0blgools dgmhggolsl?  @obobgangdyemo gsd@mdgdowasb
Omdgeos 9ue®m Jg@op 360dgbgarmgasbo? oigargds g o@s gl dbodgbgermdgdo
bbgowolbgs Lgadgb@ol dmdbdomgdengddo? Lodogdm jombggdol @obyli@gds sbggg
‘dgodan gds dmbegl Jodmmgbgdol Logydggenby.

©) 30300 3bgdo

dodmmygbs (Hipothesis — H) séols 333e093500bsmgol bLoob@gdglm go@m@gdols

ob dmgagbgdol Iglobgd oyslBy@gdgero go@oyoo ob I@3oizgds. gl dgodengds
0gmb,  dogogomsw,  [obolfs®o  dGgoEgos @  ob  Igf @3geoel  dm@ols

YOM0JAOMESIM 3o oy gdols ‘dglobgd, Omdgeoi o> gdogenos 3380930l
dgomeemnemmemaosdo ob [oddmeagboaos  sbogroby®o dmgaols Lobom. bdodswe
d03mmgbs d33enggodols gombgobg dglodagdgemo 3sbygbozoo. d03mmgbs 9uO®
dgdo©  [od@dmowagbl 33303909 gdols  Logo@oygom  9@mogdmmdgdol dgbobgd,
30000 9oOsmmE  Jombggol, OMImgdlsi 9bws aog3gl  3sbybo. ogo  sbobogls
d3gmg3o®oll  dmermeobl,  @Omdgeoi dgodangds  dgdmfdogl  gd3o®oymsw.
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B0, §4GmE
do3mmgbgdo obiggg 3b0dgbganmgeb @menls msdsdmdgh 03 (33aowgdol dgmbggsdo,
Amdgenms ho®mgs gomgomolifobgdyeos jganggsdo.

Lod{ygbodme,  dodmmgbgbol  gm@dgmomgds  ggges  Lodys@Eosdo  @emEos
dgbodangdgano.  bmaxg® I3z ggo®o 5@ Feomdl  Logdodol  0bgm@dsiosl
d03mmgbgools  dgdydoggdobomgol. bbgs dgdmbgggedo  dodmmgbol 3g@-bogmgdew
dobowgdo  gm@dymomgds dgodangds s@dmhbogl Ladogdm  gombgol dsbsgneyy@o
39M05@sboMgds.

do3mmgbs  3Gmdangdol  doamdobswdo  dgdydeggools db0dgbganmgsbo
boFogooo. d03mmgbgdol  [odmygbgdom  (Jomo  swbodgbobmgol  godmoygbgds
b3gosey@do Gg@dobgdo — HI, H2 s o. 9) d33enggodo obpgbli obLE@yjiool
QoAOIYeo@gdsls  0dol  gbobgd, oy @mIgao  dmbsigdgdo  @mam@ b
d9a00m309L o 2oobsgrobogl. hggyegdbdog, @Gmeglsi Mm3g@soygemo dodmmngbgdo
aodmbos@ganos  Lboddmamgbom, olobo  aobodo@Bgds, Gmym®3  bEsEoLEgH®o
d03mmgbgdo. Lodogdm  gombgols dgodangds  aoohbogl  dslmeb  ©sgogdodgdyamo
M530960dg 303mmgbs, Gmam® 3 gl bohggbgdos Jggdmm dmygebogn dspsgomdo.

m3o Faool dobdognbyg, 1993 (ersdeyg, Lodmdbdomgdbenm dsbo®byg dgodhbgmes
@dol  dmbdodgdoll  LEsdoenyg@o  dgdiodgds.  hoRedgdyeds  mgolbmd®ogds
388093903>  ohggbgl, @mId Adgby osdosbgdl o@SLFmM0 [omdmwygbs 3jmboom.
5dobmob o 353d0Mgb00  hoGods JoM39Hoby o  3gergge, Moms oM 3399 0Ym
‘d99©9a0 gombgs ©s dodmmgbgdo:

RQOs: sJgm o 0@ 508300690 s@olfm@o Foddmoagbs @dols dglobgd?

HI: ®dg bogdome 3bodosbo ©s do3bg Logggdoo.

H2: ®dg dggerdmoyg@o Lobdgaos.

H3: 503056980 0ge0sb, @md dg Lodogdgm Laldganos.

38809359 osEalyds gl dodmmgbgdo o  sdol  Loggydggenbdg  sofym
Logdome  aobmdgao  Ladggensdem  3oddsbos, @mdgenoi  ,,0dosbo  ¢angsdgdols
Lobgan{mwgdomss (3bmdogro.  3m3ygamas@dye 50s3d00bgdbg 2o39m9dgeo Lobydo@m
0 g0 Yergsdgdols BomobBydo  ImxoMgdymds  Mggesdsd  dsMmeo
doobos  99od@sg30  ssdosbo. Lsdmenmme, hggyegddogo @dg, O®Igeoi gobosh
Lolidgegdmsb  ©o  (39bgdmsb  dgosdgdom  Fangdol  dobdognbg  omgengdms
Fod9do@godger  Lodggensdm  Lodygoengdoe,  aobps  {odygebo  Lolidgengdols
0bEylB®osdo.  Ygbodsdolbow, dobodbg  @dol  dJmbdo®gds db0dgbganmgbow
2o0bo@a.
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B.r0© 5, 9GO

YAN0JOMESIM 0 dgmgds  do@3gBobyyao  33aggzol 3O gdsl, Lodogdm

38509350,  303mmgbgdl, 33anggol  Igmmwemmmaosbs s  Sbogoby®  dgmmegdl
d@ol bohggbgdos 4.8 bobobby.

doM39H0by g 33 gaol
30mdagdols 3md3mbgb@dgdo

d90MEMEM 05
v
badogom jombggdo
Sbogoby@o
deo@geo >
v
303mmgbgdo

bob. 4.8. Lodogdm 3ombggdols o do3dmmgbgdol Rm@Igao®gds

9) geng35b@ @0 dobobosmgdangdo

bgdmo 9339 >0gbodbgem, M3  oMygHobyymo  3gerggol  3Omda gdols
ool yg9H0bowdo  dopamdol  ‘dgdyndoggds ‘dgodangds  aobgobogrmm, @Omym®3
©535353d0Mgogeo Mamao 3gegzol  3oMgger gBo3l (3Omdagdol goblobwgdasls)
> dgdamd gBedl (3gerggol ggadsl) de@obl. do@zgdmemaol byeo s@OLgdbyemo
33%0930L 30mdangdols 2oblobmg@ol, bodogdm gombggdols s 303mmgbgdols yods,
sMlgdmdl saMgmgg bbgowslbgs Loboli dobslbosmgdengdo, gsd@mdgdo, Lsdmbenols
5GH®0dyY@gdo  ob (33eogdo, @MIgdo gogergbsl obegbgb  33enggol  2g9adsby.
sbgo  doboboomgdangdl  Mgeg3ob@ Y@  dobobosmgdegdls  (relevant characteristics)

9Fmgdgb.  33erggol gg9adol dgdyndoggdedog ¢bws @oEaobogl, Lodo®ms my s@o
0535790000 Jobslosmgdangdol ob 3gero@gdol goblsbwgde.
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b.ovmgs, gtm@edy
0530 5. 850@33B06dIR( 33RIZOL 36(™MIIB0

5.1 35039806370 jgeggol 30emgd@ol Labggdo

35@396063 a0 Jaeggol sGerggdo (Research design) [odImopagbl jgamggols
298dsl, Gmdgeoi dmbsgdgdol dgadmggdols s sbogobobomgol godmoygbgde.
030 dma35ambgdls dgbmdoli 3Gmgdl, @mIgalon s@Jodgddmdo sagbl. Gbowos,
Lobanol  5dgbgds  bobobols ob 3OmgJBol godgdg ©olodggdos, dopa®sd sbigmo
LogJdosbmbols  dgogao  bdodop  dgdgg9mol  hobogo@ologeb  goblibgeggdyero
sdmhbpgds.  dopomomsw,  dgbmds,  @mdgarodg  oyiEoggdgmo ool
3odm®bgbols 2sdm, dgodangds dgBHobdg@oe 3oGo®s aodmgowgl. sbggg ‘dgbodamo,
Omd 330935 39adolb 2oMgdg ho@odgl, dopa®sd dobo gogao aoblibgeggdeyano
0d6gds>  0dolyoeb, @olsi  9gdzggmo  ombmgl. ga@m  3gBoE, bobsbol  gomgdy
53 90o  dgbmdols  dbgogbo, oyagadogoe  dgl®yegdyemo  33a0ggs,  doli'do
‘dgBoboano (330 gdgdols 3odm, B@™M dzo®os.

M0y, Jgerggol 3Omydho gbeybzgeymrgl:

e 30md@gdolmsb ol Jglsdsdolmdsl;
e Jgomgbom g3mbmdoyg®o 3OM3gEYMO IS0l 2odmygbgdsl.

odobmsb, 9bes 5@0bodbmlL ol BodBo, M 5@ 5OLYIMIL Jod3gBoby o
33%0930L 29d0L dgdydoggdol gMmosbo, LEHSbsOEH Yo s bybEo 3OMEgEYO..
d99698®0g05, obgmbso®o  3OMmE Yol oyRagds  I3gemggodolomngols  do®@Gogo
0J6gdmps.  dog@sd,  Lodfybodme,  33egzol  agad0l  ©olsdggdo  goMosb@gdo,

9bogom @0 5 JoB 9B YO gmo 30mgJdgdol bgoglow, ¢sddogos.  mydEs, olggy

Omam®3 dgbmdbdols 3GMgdBgdo, 3gerggol a9adgdo gensbogogsiosl gdzgdwgds@gds.
JoMomseo  sdmobols  dobgogom  ggerggol 3GmygdBgoo  Lsdo  Lobobss:  Lsdogodm,

s gdomo s dobgb-dgogamddogo.

bsdogdem  (Fobsbfsdo, bowsbggdbge, bdebpodgdomn) jgavggs (Exploratory
research) do@omo 4o gdsl o9l owgolbs @ 0bgm@dsiools dmdogdsls,
Omdgeoi 3Omdmgdol aoy96odo gg9bdodgds. 00 25bLssym@gdom Labo®agderms
ROONM S oYM 3393900 3Omdegdol  3mbi@gRmo  bobom  gm@dymodmgdols
OOML. dogogomsw, oo 3mdmenm  Lolidgangdol  ITo@Imgdgends 33356053,
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b.ovmgs, gtm@edy
Amdaols  3OmEyJgosby Jmmbmgbs J3odEgds, dgodamgds  hos@odml  Ladogdm
3350 93> Fomdmdmdoano 30mdargdols godmgergbols dobbom.

s@fgdomo  (©gbyBosBaemo) Jaawgaol (Descriptive  research) doGomowo
sdm3obos 83> my 03 dmgagbol Fo@dmTImdol  Lobdo@ols aoblobwgmds ob m@

GgoEl @0l YOHMogem sgo@ols  owagbs.  dolo  baggdggaos  ggenggols
o{ggoedg BmOIg@odgdygmo Jodmmgbe. dogomomsw, dgodengds hogo@o®mm
3B (005 ©0gop0bm  gAM0gOOEsTmjorgdgmads  gogmInme
Loldgangdols  dmbdo@gdolbs s  obgm  dsboboomgdangdls  dm@ol, Gmym@oEss
Jmdbdo@gogams sbsgo, Ljgbo, dgdmlogamgdo s Lbgs. sbgmo ggaggs sofg®omo

bobosmobse.

do'byb-Iowgsmdd@ogo  (youbsara@o) ggavggs (Causal research) docomsw
0J3960L  539mgdl dobgb-dggamd@ogo  3o3doMgdols oy gbsby. Gmam@iG Fabo,
030 AoMEgds gJb3g@modgbBol Lobom, G®Igamoi dJobgb-Tgogamddogo gogdo@gdols
oL gggmoby  YBO™  JgHor  dogbooggde.  Bopo@omsE, Yo g3
Lobdgengdols  AFo®@dmgdgero  3md3sbos  dgodengds ©o0bBgegleglh  0dom, oy
Lbo@ggesdm  Jodo@mggdowsb  dgoodgdom  989]B9d0  Gmdgaos. o3 gombgoby
3obygbol  aologdo  3md3sbosd  dglsdams  godmoygbml  dMsgogags®o  Ggzemsds
Lbgoolbgs ggma®ogoye @gaombdo ©s ©osaobml, o9y @mdgmo @gzasds
25b5300M390L  aogoegol  doJLodogyd  dmEyermodsl. sdMoye, JmM33sbosd  ¥bws
hos@o@ml  gdldgmodgb@o, @mdamol LYm@e d9dydeggdols s aobbm@mEzogengdols
9RO 350033950 L9390 gber @ggesds.

do® 39 0bygano 3380930l 300m9JB 900l Lobggdols 3o3bmdoblsls 9bgs
2530035@0l{obmm  @sdwgbody  Rsd@o. 3oMggero — 33eggol  Lobggdl dm@ols

3oblbgoggds sdbmey@yds bylEo @Gmeos. bybdoldog®o 3gemggol Fobsdg olidgds
®5d©gb0dg sdm3obs, OMIAgamms gowslok®ges® 3MmgJdol @mdgerodg Lobg dg@-
bogangdo  dolswagoo. o 39Bobamo  ggmgzol  dodomosw  3M0b03l
(omdmoagbls  ol, @md  ggaggol  30mgdol  Lobgl  ©oldyeo  3@Mmdengds
2oblobwg@agl.

dgmdg -  3obi@gdumo  3@mdagdol  aoed@olasl  3gerggol  3@mgdGol
999JB0obmds ©5dM 30WIOYE0S dols ‘dgdm Jdggdom M 9o0bo305by.
>0 JodgdBmegdo  dgolfogmosh 3OmgBodgdols do@omse  3M0bi30390L, @mIgerms
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B0, §4GmE
3@5JBogodo  aodmygbgds  domo  3MmgdBgool  dodboggamdsls s badolibols
3ob5300™Md9bL. gl dowamds  Lodo@merosbos 3o 39@Hobagemo  3gemgggdolmgolisg.
‘dgodgrgds  ©@ogoA0bmm  ymggeo 30mgd@ol dJodomswo dobslosmgdangdo, bogom
30630909 LodysEosdo domo  g8gJBosbmds gmbogdye  asdmygbgdobyg 0dbgds
©sdmgoEgdgmo.  23oHmd  FotggHobygmo  ggargzol  L3ggoomolipgods  gbws
03mEbgb  3OMmdagdol  dJodomopo  Lobggdo,  Goms  3mbg@gBymo  sdmiEsbols
‘dgbodsdolbo@ domo dmpoxgoio®gds dgdemb.

S6M@Mb,  o>y3omgdbeos  500bodbml, @md  gganggol  3GMgJBol  Lsdo
Jodomso  Lobg aoboboangds, @mam@3 gomosbo 9Fyg9do 30mEglol LEswogdo.
doo dmAol YOmogdmysgdodo bohggbgdos 5.1 bobsbbyg. Lodogdm 33mggs, Gmymes
FTabo, Fob 9L{@mgdlL 33a0930L @obs®hgb Lobggdl. 33enggol wobsfyolido k3300b9@0s
3035009 mm, GMd I3z ggedgdo  3Omdamgdol  dgbobgd  o@sLogdo®ol  (3MEbsL
REmdgh.  gmdgom, 3OMdmgds  RMAIPmoMgdymos Sl ,,009bo X jomyogl
Lbodogdgm  g@oxg®oo  boggbgdol  dobo@bg  mogol  Foaol. @o@md?  slgmo
QOOIYo®gds  IgRolbdgHoe  Ro@mms s goyg™3ggggero.  0dobsmgol,  @®I
aogbomo ogo dgoo®gdomn gofOm s bybEo, @maozg®@os hogo@odmmn Lodogdm
3380935, Gmdgedoi  JoMomspo  yudopwgds  d0gd3age  goyogol  dgdicocdgdols
‘dglodangdgan osblbol.  slgmo oblbs, by dodmmgbs @oyg9bdodgds s@{g@omo b
3ogboemy@o ggemggols hobos@Go®gdams.  ogydgom, dob@ol Fogol ©ogomggs obg
s0blbgds: 009600 X oogggobosbo bogggbgdols d@gbwos, @oi YbOYbggeymals dols
3Mb39M9b30sl Lbgs 000335056 bogggbgdmsb dodsdmgdom. wmgolsmgols dsgdgosbo
mxobgdols ‘dgdmbogegdo 250bo® s ©S obobo bodogdgm LoJmbgen by,
SM0bpgmmmsb dgos®gdom, 9xu@m AL obosh. gl goJBo sLodygmgdl dsb@ol
Foanoli 999300 9b5L%. 303mmgbs, OM@ols mobobds@si d53d3006 mxobgdl dg@o
‘dgdmbogogmo aoshbos s o3 ggyganols ¥dgBgbemds Lodogdgm LoJmbgerbg obodyx gdo,
>@fg@omo  33aggol Loggdggmdy dgodargds gdmfdegl. obgmo  g3aggs byal
9Fgmdl 03 Bg9bpgbi09d0lL aodmgengbsl, GmImgdoi Lodsgdgm Lombaol dsb@ols
LgggMmmdo dodobs®gmdl.

30 Jgo0m, Lodogdem  3gengged  303mmgbs  osslEyde. dodob  3md3sbos
dmolig@ggol goblobmg®ml, ds3dgosbo myxobgdo bodpgomop bo®xoggh oy o@o
49300 Lodogdgm Lodmbgenbg. o9 gl obgs, dodob 0dopgds gombgs - GmIgano
doboloomgdergdo (dogogomsw, 30a@mbim3ygamds, 35g@Maod@o@mgdermds s bbgo)
@0l dommgols @M d60dgbgenmgabo. sdol Lodsb®dm @GgbEo®gdom — goygbognydo

330939000 GO g6m.
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b.ovmgs, gtm@edy

s gtomo ggma3o

A

bodogdem  3gengge

A

dobgb-dggamd@ogo
> 3393

bob. 5.1. ggemggol 3MmgdBol Labggdl dm@ols yOmogdmgsgdodo

sdMogo, 30m3glol  gmggao  dgdoamdo  g@Godo, [obsbmob  dgoodgdom,
30mdemgdols gBA®m  JgHo  Fe@Igmomgdsl  dmombemgl.  doygbgosgo  od
dolob@gdols, @md xg@ 0fgygds Lodogdm, bmenem Tgdpgy s@fg®omo ©s doamls
3ogbogmy@o  33@g3gdo,  ©sbodggoos  bbgs  0obdodgz@mdsi.  dogomomas,
303mmgbs  0doll globgd, @mI  dogdgosbo mxobgbo wwgobosmgol 9g@m  Ig@b
bo@xog9b Lodogdgm Lombganby, 0dwgboe bowo dgodangds ogml, @md Lsdogdm
33%0930L  dgdamad  goygbogry®o  33aggs d5Tobomgg ho@odwgl. LYm@go, obgm
05630dg30mdsl 3jmbps  sEpomo  gOmxgHoo  Laggbgdol dsbodmby  3md3sbos
Procter & Gamble -5 ©s  30335bos Kimberly-Clark-15 de@ols 3g@mJgmdol w@mb.

3Md3sbos Procter & Gamble—d (P&G) dcmsbobs ®ggmany0s d5bodbg, @m@3o
mogolbo  bmdogro  do@dgys  LPampers®  asdmydgs s @0 smgygeo  Farols
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Loddmeny@o sbogrobol dgmmeo. oJgosb yggeoby YBO®m 3m3PmsGygmos  3odols
dgomwo.

8) godolb dgmerwo (Laddering) omgoeolifobgdl  Lsgombol  msbdodwgg@deyan
slidols, @mdgandoz  jombggdo xg® 3OmEYJHoL  mgolgdgdl, bmenem gdoamd
9dgo@me dndbdo@gdaols  doboboomgdargdl gbgds.  dgGogm@gmo ©sbobgangds
»3000lL  dgomEo® sbodbogl 0dol, @G®I 33z ggemo  mobEsmsbmbom  Sm®doggdls
Lologddm  0gdsl, @mdgaemoi  sdLEGOsJHyeo  dobbgdowsb ofygos s  dobo
dow( 930l 3mbg®gHyeo  LoTgoggdgboon  Jmogdegds.  dogogomse,  gOm-gOm
330935d0 Ogl3mbegbBgol mogsdo@mggmsw bmbmggl woglsbgangdobsm dsmmgols
d60dgbgamgobo  dobbgdo, @mam@oEss Xobd@mgmmds, mxsbo, Ylog@mbmgds,
b9bogMgds s Lbgs. mommgyeo gl dobobo Lbgowslbgs Lsdygsamgdom doow(gge.
39®dm, xobdOmgermdol dobobo  doow(ggzs  @oddogo bgdboo — wsliggbgdom,
3o0x0dom, ©ogdom, Lobygmsgol ©osEgom ©s o.9. mogol Ib®og, ogHs dJmoiogl
0 3oEM@0E0  5b  bogargd  bomglgg®obosbo  3OmEy]@gdol  dmbdo@mgdsl.
obggg, Lodbodgyermdo Lobygmogol wolsiEogom aodmoygbgds dy@deol Lodgibo

SbB0doJBgtoyeo Lodygoamgdgdo ob gOmX gOso bgmlsbmzgdo. aodmga gboano
Rolgymmdsms  xokgo ‘dgodangds  Ygdamd  sobobml  5dbsod®  Lo®ggersdm

benmgobdo: ,,900x 900 Jomosmeols  bganlbobmigdo, dy@deols  Fogrmgdobogsb
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B.r0© 5, 9GO
2oblbgoggbom,  d5JBgM0gdl 5@ saMmggdgb o 0J3gbl mxobl dog@mmdgdoliogsb
93909boR 035396

063 gM309L ©sFygds Mg3mdgbogdymmos @odwgbody mbdogd@ol dgos@dgdomo
sbogrobom. dogomomsw, My Logdo®o gbgds bod 5305308356050, @gldmbegb@ls
dgodgngds  dggmogobmm  g@m-gOmo  domgobols  Lbgs m@mob  dgoodgds
39909 bo0@5: ,,H0m0 25blbgogogds og053mI3sbos 4% s LB s3053md35bos ,,C*
Lo ob?“ ,,00m0 25blbgogogds og0s53md3sbos 4 @s ,,C% 530530335605 B “Logob?
s .9 9gdamd  mommgymo  asdmgangbogro  dobslbosmgdgemo  gobobogngds
gL3mbegbGolomgols  3b0dgbganmdol  mgoebsb@olom. Lodmgmme, ©sbsdggdos
osgmol  olig [omdommge:

0b89P309G0: A5B™MI JaFmbo Bodmm 3m@3y9Losbo mgomIR@obsggdo?

@gb3mbgbBo: 0bobo Imbgdbgdayaos.

0b39@3029900: GoGMIss gl 3bodgbgermgsbo?

@gb3mbgbBo: dg3@ol as39m90sl golf@gd.

0b39@3029900: GoGMIss gl 3bo'dgbgermgsbo?

@gb3mbgbBo: hygdom jdsgmaoeno go@.

9bos 500bodbml, G™3 53 dgdmbgggedo 0bFgmgory wsofym mgomdg®obsgol
doboboomgdengbom, @mdgeroi dgdwgy  Jmdbdo®gdaols  mgomdgaslgosby dobo
o880 gbol dglobgd Logdbodbg go@agos.

3) QoBaaro 3GmBangdgdols gsdmgangbol Jgmemwo (Hidden Issue Questioning)
490omgdsl  sdobgoagdl  o@s  Lobmaoswmgd®og  olignmmdgdby,  s@sdge
dmdbdo@gderols Lyb@ Ibod@ggdbg, dob 30MHMgbya aob3wgdby o dgmmggdby.

8) boddmargmo  sbsgrobol  Jgmerwo  (Symbolic  Analysis) 2e0lbdmd s
Lopbgools  Loddmenydo  360dgbgenmdol  sbognobls  domo  aoblbgoggd e gdmsb
dgeodgdol abom. dspomoms, dgodargds ©ooligol dgdpgao  gombgs: ,,OmamE0
0d6gdmes  mdzgbo  Jpamds®gmds,  ®y 0@  2qdbgdbmom  5gosgmddsbogdols
dmdlboby®gdol  dgbodangdenmds?  ©slsdggdos  slgmo 3obygbo:  ,,35Tob g
doOBmmEgb  Lojogsdmsdm@oliem B gRmbom s  gobGom  gogbgdbmwo
Y9 beyoyeo®. gL 60dbogl 0oL, @O®mI  gOwm-gam  Sb3gdAlL,  OmIgenlsc
53053M335600l  @ggasdsdo  bobo  gbps  goglgol, 3g@lLmbogy@o  dgbggo@ols
‘dglodangdamds [o@dmowaqbl.

bo@@8sg9d aaro 0bB9©5509b B3065589bedgdo @ bsgarmgsbgdgdo.
ho®@doggdymo 0b@gMg07, RmgYL-xYRmsb dgoo®gdom, s©sdosbgdol gobiogdols
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B.r0© 5, 9GO
93909bo©  ao@33930L  Lodgoggdsl  odanggs.  od  dgommol  godmygbgdolsls
Mgb3mbegbdoli 3slgbo 9@ dzox0ms,  osp@gmgy sepoo 5J3l 0bxgm@dsiools
0og0bygBoe  asi3geol, o3 BmgyL-xayndo,  3mbxm@dobdol  ysdmgangbolisls,
‘dgodgngds  godbgengl. bmbpodgdol dgwgase  swgogos bodwgomo  3GMdagdols
odmgengbs,  goblsgym@gdom, olgm  LodgeEosdo, Gmas  bsgganggo  mgds
d9Bobdgdoe  @mygmos.  sdsbmsb,  gmggl-xaggobsmgol  sdsbslbosmgdgero
bogermgobgdgdo  ho@@dsggdbymo  0b@gmgoylomgol  aoblognm@gdomn  derog@wgds.
399dmE, 335 0x03099M0 §odygebols dmdboby@mgds Lsgdome dgo®os s, bsg@nmeo,
sbgmo  b3giaosgolGgdo 3m@Sbo  5@0sb. gobsowsh o6 o@OLgdbmbdols aodmjomnbgols
hoBo@mgdol  goblobmgdyamo  LEA®yByds, ododmd  0b@g@gosg®o 2o 9bsls
obgbls  godmgombgoll  gogagdby.  Jomgdyao  0bxgm@dsizool  bs®obbo @
9AYYoOMos  dmgrosbo©  0bFgAZ30xgaol  Ybodbgs  ©odmgopgdygao. dIM3mMggoyeo
dmbs39dgdol  sbogmobo s dglodsdobo  slggbgdol  gozgmgds 3o @mPeos
335002303090 gLoJmamyols 30bbygeBoiools 3oM9dy. 0b@ g0l
boby@d@ogmdols o  dobmob  ©s3ogdo@gogeo  bodxgdol  aomgoaolifobgdom,
‘dgodgngds  0mgol, @m3 how®dsggdbyeo 0bGg®goyl Momegbmds oM 9B oby

33%09396do 0O 5@, dogbgoogs  sdols,  hom®dsggdgmo  0b@gmgoy
30dmyYgbgdol do0b(z 3 g@mdl, 2oblsgygm®gdom, Lofo@dmem (B2B) dodiz9Hobydo,

Omdgedoi  bgeddmgobgemgdols  dg30gds  Bmggb-xa9yxdo  Lodygdome  bogdomo
dbgemos. gl Jgmmwo  slggg Lobomagdenms  dJmdbdodgoemgdby  @ggesdols
b9dmJdgegdols gL§sgemolsmgols.

doM39H0bager 33809396 do  ho®@doggdyeo  0bGgdgoygl  godmygbgds
bobggbgdos  gmddsbos  M&M/Mars-ols  dogogmombg,  @mIgandsz  s@bodbyao
dgomeol Loggydggendy  989J@ M0 Ggzesds dgodydegs.  ds53d39d0l dwos@o s
bomgeo  ob@obos  3md3sbosd  mogolo  JobbmdMogo  sywoFm@ools  dodomsw
0ngolgos doohbos. o3 9sddbg  oydbmbom  3ob  hosGos  how®dsggdyeno
0639309 35333900l obGobools  aodmdgmogbgdolomgol,  @oi3  3mddsbools
30meyJiool  Foblgemols bgendgdfymd  goJdm@sm  olbs dobbgyeno.  Mars-3s
ho®doggdyero 0b@gdgoyy Limaol dmbfogmggdmsb [o@ds@ms, @mImols @M
aodmgaobes, M3 dbgoglbo  Fob@obogdol  ¥dgBgbmds  dmoEsgl  s®sdofog®
s0lgdgdl, ™Igdl s Lobogomm mogyoologamgdl.  ho@®ddsggdyeo obGgdgoyl
d9©093900L  gomgogolfobgdom 3md3sbosd dgddbs @gzensds, OmdgeTdoi 3enobg@o
dodlol  ado@gbdo  dmbsfoagmdobygb. sbgmo  @ggesds  gogdmosbes  3@MIm
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b.ovmgs, gtm@edy
5J(3090m5b,  @mdgaroi  Lbgowolibgs  300bgdls > Lohydogdl  dmoisgwo.
LodmemmE, 303356053 s@bobyan Fo®ds@gdols doswGoo.

624. Ls3®mgdiom dgmnmwgdo

bssdmgdgom  dgmerogdo (Projective ~ Techniques) a5dmgombgols
S@5LAHOYJA YOO goYmo s  SMS30MES30M0  BmAIss, GmAgeoi  Fosbogoligdl
MgL3mbegbBgol, aoblaboanggano  Lsgombgdol  dgbobgd  godmmdgsb  msgosbmo
QoGO0 dmB0g9d0, ©5IM0EYoYEgdgdo s a®dbmdgdo. Loddmgdiom dgmmegdo
Qo3 gb-xaganobs s hom®dsggdygmo 0bFgagoygloasb goblbgogwgds 0dom, ©m3
doldo  ggerggoll dobobo wogs@Yeos. olobo godmoygbgds olbgmo dod 3g@obyyeno
33%0930L ho@o@gbdoliol, dm@Es @gldmbegbdl o@ dgyderos ob o@ Ly@L gombgols
3005300  ¢3dlgbml. 53 3@mdgdol  poogsbgzobomgol  0bGg®goygdo
AgL3mbegbBl  Lmogobmdl  2o9®33939%00 b @Sl Yo  aodmlsbyagdgdols,
33 3036909mdgdols ob L39boMgdols Lg@osl. 0gs®oygwgds, @md sligm d0bo'dbgdgdby
M95J300L @AML ssdosbo ogengbls 0bgm@Isiosl, GmAgeoi dob  Jggibmdogmdo
>OLgomdL.

Losd®mgdiom dgomegdo  cmmbo  Lobolboss:  sbmEosiools, Lo@ygoiools
5dmogMgool, Lodygsizool gmbl@mgodgdols s 9Jlsdgloob.

8)  Sbemgosgool  dgomwydols (Association Techniques) 2530yggbgdolisls
MgL3mbegbdl ohggbgdgb ®o0dg Logobl s Lwmbmggbh, asdmmdsgsl ol, GoiE msgdo
3oMggens© dmbeol. yggesbyg dgBow 3bmdogros bodygogmo sbmegosioolb dgmemwo
(Word Association), @m@Es OgbdmbegbBl Lmogsbmdgh Lo@dyggdol Losl, dgdwgy 4o
dob  mommgya  Lodygol ¢bos dgylodsdml ol Lodyggs ob g@sbs, @mIgenocs
2mMbgdodo  3o@ggeo dJmyggs. Lodygzgoo, @mmgdoi aodmgombgol mgdsl gbgds,
350356 os dmga Losdo o oo boymbdamarem (B9bda@mo)  bodyzgdo 9fmwgds.
Loodo dg3@0 bgo@@smy@do Lodygs 0 g0gds, @sms  (39M0gE0  SEA0E b0 5@
o@hgls. Ssbgmo  bodyggdo ggeggol  bodpgogn  Jobobl  GoMoggh. dopgsmomsw,
23o0gdml  odobdydgbols dgdmbgggsdo  Losgmb@@menm  Lo@dyggdo dgodangds ogmls:
Tyomo, 3sg@o, [o@dmgds, Jo@bbol dogno, Jognsdo. mommgyao 3sbygbo o gdgds
LA gbma®ogogmse.  Mgldmbogbdgdds 9bs  93sLybmb  L{@sgsw,  sdo@mad
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B0, §4GmE
53005 0dol oEagbs, My @mIgamo @9ldmbogb@o ymydsbmdl ob goJomdl (3
Fod%g dg@bobl). 3sbybgdl of 9@l 0bGg®goygdo s s@s @gldmbrgb@o. 3sbybgdols
dggaolgos  bpgds mommgyammo  Lodygol godgm@dgboms @omegbmdbol, 3sLygbodwyg
s3oMagao (odgdol s 0d Mgldmbegbdgdol wosmgmom, GMIgddsiz SbmEosz0s
aodmymgogo Mol 3g®omedo g9@  dgodhogl. Igdyggo @gldmbrgbBo (gobsas
Lodslgbme Lod (odby dg@o Liodgds) omgagds dmgdyer Lodygoslmsb bsjzdomo
99M3E09Mo0 353300 oo,  30bsowsb  odarggs oMo L3mbESby®d  @gsdiosl,
5M5390 gmogydoe dgboxggg@ol 3sbybl. 09y @gldmbegbdo LogHmmm @ 3oliybmdl,
doohbggs, @md  dolo bgdgpoe  gInEogemds  3sbygbol  goi3gdel  denm gogl.
Ibaoglbo  3sLybgdo  xauREgds, Goms  aodmgmobogl  0bGgdglgdol, Gody@o
do@oggdols ob  bEgMgm@03gdol  3obmbbmdog@gdgdo. bdodop  sbm3osizogdo,
aoblbobognggano  Logombopsb  2odmdpobs@y, 043>  obge 35 9aMm®0godow,
AMAMA0(350 Labyg@ggao/s@absbyg@ggero, Lobosdmgbe/s@sbsbosdmgbm,
0obodgdmgg/dggemdmeyg®o s 5.9, dod39Hobyger  g3ergzgddo  Lodyzog®o
sbm@osool  godmygbgds  bomgos  hobls  3md3dsbos  Gillette-ols  dogogmomby,
Omdgendsi  s@bodbymo  Igmmeom  obodygdas  Jogmgdobomgols  gobgymgbogno
0ogobo  sbogno  LoJmbenols  Lobgenfmwgdols  oagbolomgol.  Joggdol  xa9gnb
Fodgoaobs sbogno  Lads@loll @odwgbody obobgangds, doom dm@ols  Sensor for
Women o Lady Sensor. @gldmbogb®goli Lobmggl ambgdbsdo dmbiygero 3o®ggero
Lodyggol o(g@ds.  gobsowsb  Sensor for Women-ds aodmofgos 4gggansbg  dg@o
Loboggom G95d30900, 303356053 gl wobsbgagds dgo@bos.

3)  bodysioob  @Sdmdg@gdol  Jgmewygddo  (Completion  Techniques)
@gL3mbegbBgol Lobmggh dmoambmb ULE0dymodmgdowo Lodysiool sdmsggods.
olbobo  sbmEoszools Jgmmegdol d9695M030 AoaMdgengdss, MMIgdoz  Fo@M Yo
2@dbmdgdols s M oEgdgegdgdol  gadm  sfgdomgdomo  gopgdols
Lodgoggdols odanggosbh.  hggnagd®og, do@3g@obye  33e09390do  2odmoygbgds
dgomegdo, Lowsx Ggldmbegbdl  dmgmbmggds  ©osdmog®ml  [obowswgds  ob
d0030]@mb Go50dg bosddmdols  slisli@yano.

fobspo@gdol odmogdgdol dgmerwo (Sentence Completion) dcrombmgls, &mI
gl3mbpgb@gods dgdmmegobgdyamo  s@sLOYo  [oboswowgds  0d  Lodygom sb
B@obom  9bs  @osdmogdmb,  Mmdgeroz ambgdsdo  3o@dggene  dmygom.
Fobswowgdgdo, 9dgdgbow, dgbsdg 300Tdo go@Iygmotegds ©s dgodargds gbgdmegls
dggerggomoliomgols  boobGg®glm  mdbdogddl b 3Omi3gLL. 35Lgbgdo  bylFowe
hoo(gMgds o Fgdamd gosbogmobegds. s@bodbyeo dgmmeols 3sdmygbgds oo
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B0, §4GmE
hobls jmddsbos Tommy Hilfiger-ol  dopgomomnbg, @Gmdgaoi gero@os®dygao dodsgoiol
39Mobgy 9ol 5>dbogol. sbigmo 30m©yJioobspdo dmdbdodgodgems
©53M 300909 gdols wobisagboe 3mI3sbosd olo®ygoems dgdwgyo Fobowowgdgdols
Mg go0m:

e Sodosbo, dmAgaoi Tommy Hilfiger-ol  3905bagol oGo®gdl, glss -—--

o Tommy Hilfiger-olb 390569l m< dggoedgdbom  Polo-l, Gant-os s
Eddie Bauer-ols 65§5®30sb, s@dmhbogds, @3 -------
o Tommy Hilfiger-olb  3g®sbygdo 9uem IgBoe dnlfmbo s©sdosbgdl,
OmIe0 gdo3 - :
e Mm@ gRoJOmd Tommy Hilfiger-ols  39@Mobygdbyg, dg ------- i
Foboowgdols sdmog@gbdols dgmmeols godmygbgdom 3md3sbos Tommy Hilfiger-
do  o@dmohobs, ®md  dodogo3gdo  930@oHglmdsl  sbodkgdgh  s®SG®ooz0g@o
‘d93900mdols bogamgdo@ Lows 39Mobygdl, Gmdmgdlbsn 3GgbEogyge domsbogddo
0dgbgb. 3gergzol gL dggagdo, aodmzombzol dgmmeom EsEsLEYGgdol dgdwgy,

30335600l do@ 3gB0bygao LEHMsGga00l boggydggeo goboo.
Joboowgdol wodmog@mgbols dgommeols Lobglbgomdols (o®@dmowaqbls odboiob

wsdmsgmgds  (Paragraph Completion), @mdgeodoz ®gLb3mbogbdgdo LE0dymo@mgdswo
BM>bosb sofygdya 6ol slidyagdgb.

6358830L  Sdmsg@gdol Jgmerwo (Story Completion) 29 bbdmdl  0dsl,
Amd AgL3mbegb@gol Lmogobmdgh @o0dg 5300l bofoeml s Lobmggbh Lsggms®o
Lo@yggdom dol wolidyagdsl.

&) bogzogool  mbbEGg00930L  dgmerpgdo  (Construction  Techniques)
Jomombmgl, @md  @gbdmbegb@gdds  LEodgmomgdowo  dslogmgdols  Loggydggen by
0g0mmb  dgobbsob  JmonbOmds, @osmmao  ob s gPommds. gl dgmmegdo,
sbm@iosioobs S ©dmogMgdols d9000©95m5b ‘dgodgdom, bogagdow
LEAOYJBYO0@gdygaos.  olbobo  ®m@0  Lobolss:  godmbobyangdobyg  @godiEool s
5b0dsiogdo BgbRgdob.

839mbsbyangdo by Ggogpool dgmero (Picture Response Techniques) bodbogls
0dsls, Gmd gL3mbegbdl  ohggbgdgh ®s0dg aodmbobgom  dslLoasl  (Liy®oml,
bobo@l, BMAmMa@ogosl ob 3oMogodg@sl) s bmbmggh, ©sfgaml dgbsgg@obo
536530, osgrmao  ob  se{gds. gl dgommwpo  Logdome  dJmbogros, gobsowsb
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B0, §4GmE

Lbgoolbbgs  do@gygBobyygao  3@Omdangdobamgols  dgbodsdolo  godmbsbyagdols
‘dg@bggs S@gogos.

odmbobyagdoby @godiool dgmmel  Logydgmse 9woggh KlLodmamaosdo
3bmdo@o mgdsBm@mo 53903990900 S9bB0  (Thematic Apperception Test — TAT), sbey
seddol  gbdo. TAT Fomdmaoy9bls bobo@gdol  Lgdool, @mdaomnss
gL3mbegbBgdl Lwbmggb 53d0l dgygbol.  bmgog@m bobo@Gby aodmbsbyaos
hggnergdbdogo Logbgdo, ULbggdbg go — 2obloggmdgdymmo.  slggg, bmaog@nby
5053056900 b Lopabgdo @obs@ygaos gom3ggzom, bbggdbg — bogangde bowsg.
odmbobyan  bobos@gdby Mgldmbogb@ols @gojios d33e0g3eoml  dobo  3o®mgbgdols
063 gM3M9@o30sdo  gbdsdgds.  dspomoms,  3sbygbol  dobggom  dgodengds
30dbx genmm, @gl3dmbegb@o 033w lydos M9 537935390900, FOGOBOYOS MY
oo [omdmbobgol gbo®ols s ».9.

dodmlbobyagdaby Mgod3ool dgommwols 9JO”-960m0 boo@bobgmds
‘dgdmggmogobs  do@godwols 9bogg@lodg@ol 3OMRgbm@ds xgOomo  boa@dobds
(Gerald Zaltman). 53 dgomeols msbobdse, Oglidmbgbdgol Lmbmggb, 0b@Gg®gosby
05305bm0  s®hggom  12-15  asdmbobyagdols do@sbsl s mommgymo  domasbols
o gasl.  obgmo  dopamds  ogergbl  @gldmbogb@ol  Qo@dyem  gslgynamdbgdl,
©5dM30go Y gdgdls s @{dgbsl.

bobo@Bol 0bBg®@3dg@oiool godmygbgdol dogomomse dgodangds dmgoygsbmm
5390390 oM@ 3gBmermagdol . s539@obs s ©. LEgodsbol  (David A. Aaker &
Douglas M. Stayman) 3096 ho@o@gdyeo 33e0g35, Omd@ol o@mbsi Ogldmbogb@gdls
m®o Lgbs [odgoaobs. 30039ambg aodmbo@Gymo ogm eobom dnsbg sbgaols
939y ©oliggbgds, bmenm dgmegby — dgamd@gdol (Ogdo Lowsdml domdgdoyl
5dbogds. mommgye bobs@byg osdosbgdo bgedwbgb ,,Coors ““ols ob ,.Lowenbrau “ls
@gol. @gL3mbegbdgdl Lobmggl, ULoggms®o mogo o3 Ugbgdols dmbsfomgw
(o®dmgoaobom s 5 dsgnosbo  Lgos@om  dggxnelgdobom, 0y G ©mbom
030dbmoebgb  olobo  mogl ,,mdogosw®, »3930009  Lo@ysEosdo,
»NobdOm g s ,,3bmgMgdols  xoblowo Tabol  do@omgbdense®. 38809359
gboym, @md ,,Coors® o0b@Bg®3mgBo®wgdbms 3bmg®gdol xoblow  [glmsb o
dJoobmsb, bmene Lowenbrau® — 50530569® Lomdmbmsb ©s dgamd@gdols {@g9do
doMdgdogl @odbowgdobmsb.  3garggol  Ygegagdbg oydbmdom yobolsobwg®s
,Coors ““obs o ,Lowenbrau*ls Lo@giensdem dods®mggdo.

obggg, dodmbobyegdoby  @godiool  Igmmwo  3md3sbos Panasonic  -3>
3odmoyggbs  0d  dobbom, @oms  @ogEA0bs,  Logmazsibmg®gdm g gd@B@mbogols
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bgggdmdo  o@lgdyano  dobo  odoxo  gOEgEEgds 0y oGS mgobgdols
53B™MIsB0oboosby.  d3geggemgdds  dmdbdoMgdegdl  dgbmogobgl  sdmg@hosm
5053056960 BeFAMbydsmo, GmIamgdoi domdo IBM-ol, Xerox -ols, Canon —ols o
Panasonic -ols 36m9J3ool sbmEosgosl asdmofgggwbgb.  Gglismbwgb®gods  IBM-
ob s Xerox —ol 3md3560gdmob  SbmEosEoom ‘dgomgdomn  bobdodglyaeno,
3bmdo@o s FEoEsMo >5Esdosbgdols GmAmMLydomgdo dgodhogl.  Panasonic -mob
dodo@mgdom 3o, 3o@odom, dom  goMgdom  sbogasbOs s sdTygdo
b3giosoliBgdol  gm@mbyg@smgdo  dgo@hogl.  3md3sbosd  asdmoygbs  dowgdyeno
Jmbs(399900  mogol  Lodggersdm  Lodygoggdgddo, @mdammgdoi  godobbygmo  ogm
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>edgdgomos  bbgseobbgs  dofymdommdon,  gopgm  ©s  sgeom  Gadbogoom,
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30650056 Logoegdbg Los@ygmols ©@ml ssdosbydl, hggyegddog, gbJs®gdom.
aodmgombgs, sbggg, dgo@oo.

39GbebsaryGo  0bBgogoy mgolbyddo  (Personal In-Office Interviews). gl
d900m0, dJo@omsse, Lofomdmm-39d603900 ©obodbyemgdol 3Mmoyiool dglobgd
06gm@Isiools  gadmggdolols  godmoygbgds.  dsl 03039  Y3005@glmdgdo s
bogermgobgdgdo  ofgl, ®o@  (obs Fgmmel, doa®ed  9g@m  dzoMe®®gdymos,
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e B9bBodgdols ™®dogBol dobgpgom (Lobsjmbenm  Fglo, bogsbim
AgLBo s >.9.);

e 25dmbsigmo 30Mmmgbgdols dobgwgom (s@oomydo dmdbds®gdgeno,
9439030, 3mEBgbEog®o dmdbsMgogemo ©s 5.9.);

e B9bBol boby@derogmdols dobgogom (dmgenggswosbo, a®dgengemosbo);

e B9bBomgools JmEygemdols dobgwgomn (LEgmmo 56 bsfogmd®ogo);

e B39bBoM oo LoJmbaol Momwgbmdols yomgogmolifobgdoom.

sdgdogygao  LolBgdol  dobgogom  gJL3g@0dgbBgdol  gansbogolsEos
©o399bgogeos gdway JO0(HIO0YIgdby:
o 25bmdgs Logmb@@mene  ob  Logdldg®modgbdm xayxdo  [E ool
LogJU3gMmodgb@m xR0 (experimental group), c-Ls3MbHOME® Xy 9B0
(control group)];
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o 25bmdgs goJBm@ol bgdmJdgwgdsdwg s dol gdpgy [ 4 s@ols

RQ5JBmA0l bgdmJdgogbols dgdwgy (after), B -bgdmJdgwgdsdwy (before)].

5bodbyeols  pomgogolifobgdom,  dgodangds  asdmgymo  9JL3g®0dgb@ols
@53gbody Bodo.

e EBA — glos gho 9Jl3gdodgb@dyen xa9ando dobslbosmgdemgdol aobmdgs
35JBmA0l bgdmJdgrgdsdwyg o dob dgdwgy. dogomomsw  dgodargds
dmgoygobmm  aogowgols  dmEyg@mdol  aoblobwgds  Lodggensdm
35935600l ho@o®gdsdwyg o  dol  dgdpamd.  yggasbg  s@Lgdmo
3Omdagds, @mdganoi  9Ju3g®0dgbGol  slgmo m@ysbobsizools ML
Foddmodmds, gbss dgogagdol g@mdbodgbgammgsbo  0b@g@3®g@ o300l
Lodmygerg.  9Jb3g®@0dgbGol ho@omgdoby bmaxgd gogangbols obogbls
bbgowolbbgs  9939dd0  (Fobs  @mboldogdgdol  aogargbs,  aoMgdy
35JBmOgool bgdmJdgegds, Foboslfomo gobmdggdo ws Lbg);

o FEA-CA — gbos  Logmbdommenm s  Logdbdg@modgbdm  xayxugddo
doboloosmgdengdol  aobmdgs  goJ@m@ol  bgdmdgogdol  dgdoga.
9JU39403gbBol  slgmo  mAASbobsEool WAL bgdmem§gHogmo
9990900l b9dmJdgogds d300©gds, dog®od Fo®dmodmds
30Mdagdgdo,  GOmdmgdoz  9JL3gM0dgb@ol  hoGo®gdsdwyg  xaBIOL
dodol  Jglodgom  goblbgoggdgdomss  aodmfgggmo.  smbodbyeno
30 gdols aoesTygg@ol 30bbom Bobsbdgfmbognos xamxgdols dgddbs
‘dgdmbgggomo dg@hggols abom, @o3 ymggermgol Gmeos dow(ggewo;

o FEBA-CBA yeolbdmdl  Logmb@®mam  wxagaqgddo  dsbsbosmgdangdols
2obmdgol  goJBmdol  bgdmJdgogdsdrog s dob dgdpamd.  bgoglo
9Jb39™0396@gd0 bdodow 25dmoygbgds godMmdsTo, Goms polomgdsby
Lbgoolbgs  @mboldogdgdol  bgdmdgogds  aobolobwgmml. od
dgomeols bsganos Fobslfomo aobmdgol sygomgdammds, @oi3 bmyxgd
Liogegdol 98adob oFgagls

e FA-FBA-CBA b0dbogl, G®I pobmdgs Godpgds bsd xayggndo. oI
dgdmnbgggsdo  0bOYds,  @mamei  dgogagdol  Lobyleg,  olyg
sbosba®Myxgdo 94l3g®M0dgb@ols ho@omgdsby.

9939003960l o gadgol WML d3gerggeo®ds yydosmgds gbws dosdiEoml
‘d99092 BoJBHMD9dL:
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1)

2)

3)

4)

B.r0© 5, 9GO
0obdggo Jmgengbgdol s@Lgdmdsl, GmIamgdoi bmaxg® gJldg@odgb@ols
300039009 305 bol Sbrgbghs
9Jb3960dgb@ols 30m39Ldo Lo 3ge0 930 0609JHob 0@ M09 @,
bogosmyg® ©s glodommyoyd 3geomgdsl;
2>3bmdo 0blB®ydgb@gools Lobygl@obs ©o da®dbmdgarmdols
9JOMY350mgbmdsl gJlidg@modgbBol ho@omgdols dsbdoanby;
bbgoalbbgs xa9x0L dobslbosmgdengdol 0©gb@dy@dmosl.
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0530 8. 3(M65G3I33580L JIdA(M3Id0L BM®H33S(

do® 393 0byygao 33aggol gOm-gamo 9dbodgbgermgsobglo g@sdos ob3zgdgdolis
5 533003950l  dggagdol hobofgdo gm@dgdol dgdydoggds. dod3g@obyyero
3350 930L 30mgd@ol dgddbols dgdwgy oM ygBmermagdo 539dog909b 5b39HgoL o
0533003900 dgegagdols holiofg® gm®Igdl. Jggdmm aobgobomsgm ob3gBgoobs o
05330039005 gm®Igdols Ibodgbganmdsl, obzgdol dobbgdl s dolo dgdydeggdols
960390, saM9mgg ©o330M3950L gm®Igdols g gbol 3Gm3gLL.

8.1. 5639@0L dgdxTsg90s

869085 (Questionnaire) — gliss dmbozgdgdol dgydmggdol LEA® Y@ ydo®gdygemo
QmOdS, OMIgmoi dgoagds Mgbdmbegbdgdobsmgols gobiygmgboero  §g@oembomo
ob bg3o®o gombgoms Lg@oobogsb. 0dolomgol, @mI gldmbegbBgdolopsb ®sodyg
dombgobg  Lo®(dybm  3sbybo  dogommm, Lodo®ms bodo 300mdols ‘dgl@gengds.
30039 ®0ado, OgLdmbegbBgdl ¢bos gldmegmn gl gombgs, dgmeag  db®og, dom
9bs  3Jmbpgm  dgbodsdolo  0bgm@dsizool  Fomdmwygbols  Iglsdengdenmdbes
5OmEel, dom 9bes Aoohbegmn 068m®@dsi300l dJofmwgdols Lydgoamo. sb3gHgdols
‘dgdydoggdol AOML  Jo®3gHmeEmagdds gl 30Mmdgbo  gbws  Asomgogolifobmb.
5dobmsb, gombggdo Bm@IPmodgdbymo 9bos ogml MgldmbegbBolomgols goboggd
965%g. m9dzs, bmaog@n GgldmbgbBmsb dods@mgdom gl dgodengds  bsjzdome
3OMmden gdy@o >@dmhbogl.

d33e0935M96ds 5@  gbes wsligob olgmo gombggdo, @mIgamms aoblgbgds
gL3mbegbBgol o® gyudaosm ob domo AodmEEomgdol Fodamgdl Logrogds.
obggg, 933809350900 bbgoslbgs Lobol ©geoge@dyg®o ©s 3o@opo obgm@dsiools
dm3mggdol  Lboyggmgbem  bgdbgdl  9bps gamdebgb.  sbgmo  0bgm®@dsiools
dofmegdol Ly®gomo, 9fobodgl ymgmols, sdmjopgdagaos 33eggol dgommoby.

8.1 bobobby bohggbgdos obggBgdol dgdydoggdol Lodo LEowos: opgadgols,
‘dgdydoggdobs s 3o@mBomgdols LEswogdo.

S) @3898990b bBowoo. 9L LR o©os ©5353d0MgoYo0s 0d
2o05(Y439GH0e0 9dg0mob, OmAamgdoi [obs moggddo 9339 3obgobogrgm. ogo 5b3g@0l
‘dgdydoggools  dgod  Logydggal  9bOybggerymyl, @mdgmos,  mogol  db®og,
‘dglsdedolo do® 39 0bagero 3Omdengdols aoak®obomgols >9300 gdgeno
0683m@I>300L Fowgdsls 2obsd0Mmmbgdl. @mam®a 3 ©alg®Mod@ymo, obg goygbomey®o
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B.r0© 5, 9GO
335093900 dmomnbmgl, M3 3339350l 3OMdagdol dgbobgd Logds@olo (mwbs
aoohbegls > gmbg@gH o dodmmgbgools  Go@Igmodmgds  dggdeoml,  @o@3
‘d9damddo, AMamA 3 3geggol dJodo@mygamgdsl, sbiggg ob3g@dol LEOYJHYOsLs s
0655l goblobwg@ogl.  dgbsadmggdgeno 0bxgm®dsizool bsbosmol sbswygbsw
4332093500 596l 3bGoaol dog9dl. slgmo dozgdo [o@dmopagbl b@ogls,
Amdgeoi  Igbop®mggdgemo 0bgm@dsizool Mgyob@®sgoobsmgols s®ol ‘dgdbogoo.
Fodmygbgdbyamo  3odmmgbgdol  dgdm§dgdolbomgol  d3gemgge@ds  ¢bws  dgop@mgmls
06gm®Is30s  0d  3genegdbby, Gmdggdos  @bGogol  doggddos  domomgdyeno.
5do@md  Loglbgdom  bosmgaos, @md Jodmmgbgdo os@s  do@Bm  domomgdss 0dols
dgbobgd, oy @s Lobol 0bgm®@dszos 9bps o0dbgl  dmdogdbyano, s@edge  dobo
dJomgoolomgol aodmygbgdygeo gombgol Bodl s 3sLyboll Gm@AIsl aoblsbrg®aggb.

e 330930l 3GOMbemgdols 2o36mdog@mgds N
e (obolomo 3gemggol gogagdol ao3bmds
l ©opg3dgol
> bEo@os

e 5930690 0bgm®dsizool goblsobrg®s
*  3m3ygm@oi300l goblobwg®s

e JobbmdMogo xaunRgdol goblobwgds

e 2odmgombgol dgmmeols dg@mhggs /
e 3ombgol doboos@lbol goblobrg®s )

e 3ombgol Bodol goblobrg®s

o jombggdols s 0bLE®YJ30900L
ROOIYE0® gds > 3939 d>ggdol

e 563900L LEAOYJAYO0lL 2oblobmg@s bHogos

o 3obybgdol Lgoaols dgdydoggds

e bmbo®gds s goMbobo
*  3ME0oMgdS ~

l

* 3o@mByg®o BgbGodgds
e 563900L Lodmenmm go@osb@ols
‘dgdydoggde bHogos

3ogom@Go@gdols

bob. 81 ob39®d0l dgdydoggdol g@o3gdo
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3) @sd79dsggdol  bBo@oo. gl LEswos d300  9HM0g@mn©s o3 doM oo
Logombol aoesfyg9dol dmoizogl.

1) o990 gombz960b  dobso@lbol go6bs brg@ms.  9R8gdBosbo  obzgde
30mbggdols comaoz®o msbdodwgg@mdom bolosmegds. obzgBol wsfygds 9zgmgbos
30mbggdom, @mImgdbgosi 3obygbol ao3gds swgomos. gl Lodysagdsl odangge,
gL3mbegbBgbmsb  Lobwm PO®ogOmmds  ©sdys@ogls s> olobo  ®sdgbowdy
Joygbbgb. 56390l dgglgdol (o6 goboyddgdol) ofygdedwyg @glidmbegb@gdo
bdoGo ®gansggh, @oms YEmEobs®mdbds 5@ aodmogaobmb. sbzgBol dgoygbolisls
433809350960 9 9dgbGod e Lo dJmbob@gdsl 9bws gdysdgdbmwbgb. dspsmomsw,
@ MQ039M00 JoMggee olgmo jombggdol slids, @mdangdoi ImEgdye Logombby
gL3mbegbBol  0bxgm®do@gdgammdsl gbgds s dbmerme  Sdol  dgdwgy  ¥bwo
2obolobmg®ml  dobo  sdmgogdygmgds o3 Logombobodo s oS  3o@dodom.
goboggogooyg®o  babosmols  jombggdo, @mdgamms  dobsbo,  ®gldmbegb@ols
30036900056  25dM3E0bsMyg, 0bBMm@dsizools  dowgdss  (Jogomoms@,  sbsgo  ob

Logbmg®godgero saomo), hggyemgd@og, 5b3gdol doaml ¢bos oyml dmzgdygamo.

2) gombzgdol [BHos930. 5b39@>do sldygao gombggdo, aslsigdo 3sbygbgdols
dobggom, @0 Lobolos: gombggdo 3sLybgdol goJbo@gdbymo gomosb@gdom @
30mbggdo @os 3sbygbom. 5b39@odo olgmo gombggdol s@ligdmdolsl, MmIegdbgosc
‘dglodangdganos  dbo@me  dmgang 3sbygbol  (dogogomos, ©osb, oM s 5.9.)
353995, oo gdgmos  3sbygbol  dgbsdodolo  ©os3sbmbo  dogmomml.  my
©olsdggdos  3obygbol  Ibmgrmo  ®AO0  goMosbGo, dgbodsdol  gombgol  gfmwgds
@oborGemdy@mo (sb /5b) (Dichotomous Question). 3535@0ms©, 045300 09 >G> 30bmdo
dm@m dgoo ol dobdognbg (oob, 5®5)? my dglodargdganos 3slgbol m@
35005b3bg  dgHo, dodob  Ygbododol  gombgol  glmwgds  dBogoemgo@osbdyero
(Multichotomous ~ Question).  dsgogomsw,  Jg9dmbsdmmgemogo  30bmmgo@®gdowsb
Omdgel  9(g0g0  dmerm  dgopo ol dsbdognbg  (,OgLmsggenl®, ,,0do®sbl,
»boJo@mgganmls, > 390m)? [ONYES ‘dggbgdo Jombggols, Omdggdo(3
Agl3mbegb@Golopsb  @os  3obybgdls  dmombmggb  (Open-ended Question), olobo
Loggmado  Lodyggdom 3obgbols ao39dol Lodygoemgdols odanggoshb. dogogomsw,
3300bo®om, s Jmafmbo 03 Jobmmgs@®gddo, GmAamgdloiz  mdggb  gFgogm?
0639309900 3sbygbl 0fgOlL  o5b39H>To  L3gEosmyg@se  sdobsmgol  odmymaezoe

S0 by.
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3)  gowbggdobs s  0blBGa ;0930  Rem@GIgerodgds.  Aoblsgnndgdygao

Yy@opwgds 9bos dogdigl gombggdol @e@dymo®gdsl. jombggdo ds®Eogo o
oloagdo b 0gml. d33em935096ds 5@ 9bps oydgeb gombggdol dybomgsbo
ROAOIYE0Mgds, sp®M9mgg, dobobggomo s 3mddoboMgdbyao gombggdo (Jogomomsw,
900  gombgsdo m@o gombgol osOLgdmds) o gibem  Logyggdol gsdmygbgds. 8.1
gbGoando  dmEgdygmos YL  Fo@IYmmotgdoymmo  gombggdols dsgomomgdo  ©s
dgammogobgdygeos  domo  godmlfmdgdol  go@mosb@gdo.  0bLE®yJ3ogdo  wowo
Sbmgdom ob bobysldom 9bs ogml wsdgdmoano, @oms gombggdolopsb swgogsw
3o06hgb.

4) oby9580b bAGIBaGs. SbggBs SO  gbos  yodmoygy®gdmwgl, @mama
30mbggdols Jombiyg@o g@mgs. dglodengdanmdol dobgogom 3sbybgdo 9bps Jdbowbgb
LggBL, Goms domo dmdgobs swgomo ogml. FmbEomn gogbegbog sbzgpgodo gom
33900bg @53 dgodargds  Ig@  goobgol mogo 0@ gbps  Imgyyeo®mm, Goms
‘4935930000 5b3gHol  dmEgmmds  (3390©gdol  dobgogom). 3sbybol  dowgdols
S oomMmds  bogangdos 0d dgdmbgggsdo, @m@s obzgde Ig@oldgBew ,,ddop@mo
30d0M0Y9Mgos, go®g 35Tdob, my ogo Modwgbodg 339D gobyggboano.

3) 2obmbgdol bpoerol d9d9 do3930. obg3gBgddo 3obygbgdols
5M930LBAM0oMgdolomgols  aodmoygbgds  Lbgopslbbgs  Lobol  Lgoms, ®mdangdlsg

J399m0 s{g@oggdom gasbgobognsgom.

6)  bmbwo@gds o  yo@mbsbo. bmbpodmgds  (Imbobyxgs) 333093500
AgLb3megb@ol boo Jgodols aobgoms®gdalis S 550 3393>d0 gbdodgoo.
3obdogomo@mgdgemro  bmbomgds  (ogoomse,  jombgs — 30093  @O®Igeo?),
mIgenog3 Lo Jmbenols sbobgen 9o dom3oby M9b3mbegb@ols
0663m® oM gdygemdol dgbobgd gombgol dmbeggl, Lojmbenoli Lbgs @obsbgangdols
2oblobg@sl  obobogl  dobbow.  bmaxgd®  @gL3mbogbdgdo dbmgsb
ROOIYE0®gdsls 04gbgdgh. dspomomsw, ,,d9 ImITmbl gl Lsgmbgero 0do@dmd, @md
030 3oMa05%. 253033930 bmbwo®gds (Isgomomse, jombgs — ,@sl  dodbogls
350205?7) @9l3mbegbdl 9ROM Jmbi@gH o 3sbybolizgh ¢bodygdl. odogg ML
3oMbobo  MgL3mbegbRAl  oslidym  jombgobg  3slgbol  a53gdedo  gbdodgde.
dogogomsw, 0dobomgol, @md  @gl3dmbogb@ds  93slybml  gjombgsl, dmEgdyero
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LoJmbarol oy @mdgan do@gols sbodkgdl oo 930053 glmdsl, 0bobdgfmboanos, 3ok

o3 bogmbarol do®ggdol hodmbosmgsmo dggmegsbem.

gbGogro 8.1

(YRS BMAOIYoMgdgmo jonbgol doqsmomgdo

Jombgs 30mdargds s dJobo gosfyzgde
amdgeno  Godol  ©gobml | ,,3030% — bogdome dybomgsbo (36gdss. Gglidmbrgb@dls
obodgdm 930657 glmdsls dggdanos  g3slygbmlb odol  dobgogom, oy @b
9olbdmdls 030 od Lbo@ygodo. dogogoms,

»BO0bg a0, L Fomgmo® ©s 5.9. slgm 3o9agd®mdsl
0530056 53030 9dm, 09 AgL3mbogbdl dgzmogobgdm

hodmbomgoeml s ogyds@gdm Lodyggdl — ,,d9dogao
hodmbomgoemo@ab®.

Omdgeo Lbadgsbo
nbgbogros 9RO
1836900 ©> gbgdgaro
nJggbo bgangdobomgols
wAriel “oy . Tide*?

o] 2090m0sbgdbyaos m@o gombgs, .driel “ dgodgrgds
9990900, Hlide™ - 9a®®
9369090 bgangdolbomgol. sdo@md Logo®ms o3 @0

Jombgol aobiom 39390

04l 9ROe boam

35MomJlgmow  bmd o | 5  Imigdnmos  9Ebmdo  Lodygs  .3oMomlemo.
39h39b6gd5m ol B5JH0, | GeamOG  2odmggergzgdo  Gbowymagh,  @5dmombem
amd X 9gam  05%80s, | Indbdo@gdgamms  dbmenme  Igmonbgel  gldol  olgmo
goeyg Y, 35dob, dmzs X | Lodyggdo, OMYIA0(300 - »JOMbmEma0®0°,
9O 9B bobl dangdl, »30@omJyg@o®,  ,g3m@y309@0° s 5.9, sdo@md,
300Gy 1? ob3gBodo  slgmo  Lodyggdol  godmygbgdsdwyg, 9bws
05350 ]O©gm, 30039096 09 NG dom hggbo
A gL3mbgb@gdo.
bed 5@ dopobbosm, @M | Jonbgol Sbgmboo@oe  olids 939 omgomobfobgols
wAriel “-oll gsligdo 9uEE 3obygbol Lobiyg@ggan go®osbBl — (3bowos, GMI ,Ariel “-
Bogamgdos, gow®yg ,Tide ols 35goo bogangdoo. 939090 oym sbigmo

ols?

ROAOIYE0Mgds: ,,OmMam0 BoJOmdm, ,driel “-ols gsligdo
LLide ““olbmob do@ognos,
0omJdol 030395?” d0bobdgfmboanos, @™ 3md3sbogdols

‘dgo®gdom 5d5@o0s  ob

Lobgerfmogdols 056303©ggO™MdS od Jombgsdo
‘4933350 M 5dmbs M gdols bobggo®o
dogyermdolbsmgob.
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B.r0© 5, 9GO
7) Q00935 o9 obgg®odo  godmoygbgds  jombggdo,  @OmImgdoi  o@
dJmombmggh gOEge 3obybl (Jspsmomsw, dgodangds 3obiygbo goligglb Lodyggdom
»05b“  5b ,,005%), Logdo®obos 0bGg@goygg@ds ombodbmlb  jmey®o bmdg®o  od
3oM05bBol  g390@om,  @mdgamoi  Ogl3mbrgb@ds  dgo@bos.  3md309E g yero
Lo@gergaambem  godmgombgoll  ©@@ml, GOmdgembgosi  Logds®o  agdmbos  Fobs
3oMog@og3do, dglodsdobo gmey@o bmdgmo gdgomme  dgo@obgds  3mddoydg®ols
dgblog®mgdsdo.  dlgogl  obygdgol  Fobolfo®d  jmeodgdyal  9fmegdgb.  domo
2odmygbgdom  s@Olgdomow doM@Gogegds aodmgzombgol 3GmEglo s dmbsi9dgdols
sbogmobo.  dog@sd,  gombggdo,  GmImgboz  goEgee  3dLygbl  dmombemggb,
omgoeolifobgdgb, M3 0bFg@mgoygao sbligm 3sLybl  Lodyge-Logyzom hsofg@b.
Ibaoglo  gombggdol s@Lgdmds d33e0935090L  0b@gmgoyl  dgdwgy 35Lgbgdols
3M0Mgbsl  sodyegdl.  sdggodo  Ladydomgdol  dgbdygagds o  OMLS  ©s
39olygg®l Loko®mgdl.

obggBol  dgdygdoggdols  LHowosbg gobloggm@gdygmo  ygdopmgds  bos
d03J3ab obgm Lsgombgdl, @mam@oiss jombggdol B03gdo, domo Gomgbmds s
05b30d©g3MMds 5b39@>do.

OMyM03 9339 >00bodbs, jombggdo, do@omsps, @0 Lobolo: oo, oby
@S bBG IS @0 bgdmero (Open Response/Unstructured Question) — s @sbydaano, sby
b@aIB 0G0 bgdaemo  (Closed Response/Structured Question). os  jombgol @M
AgL3mbegbdo  3sbygbmdl  mogolbo Lodyggdom, @oi dob mogolyxmew  ymebol,
dogogmomgdols s oeyglB®oi3ogdol  dmygobol  Lodygogmgdols  odanggl. oo
Jombggdo, @magm®a  [gbo, dJmEgdgmos  ob3gHol  ©obofgoldo  gldmbrgb@ols
»dmgagol® dobbom. dop®sd, Ybws 500bodbml, G®A sbigmo gombggdo 9@ ©OML
domombmgl, boam  dJowgdygamo  3obybgdo  Lbgowslbgobso@sw  dgodergds  ogmls
063903 9BHoMgdyeo.  oby@ymo  jombggdol  @OML  dogmomgds  3obigbols
‘dglodangdgano  go®osbBgdo, @mImosbsiz  @gldmbogb@do  Laby@gge  goMosb@l
06hggl  ob  dmdbdoMgdgeol,  oblobwgHymo  3M0EIA0Ydgbol  Logydgge by,
LoJmbanols do® 3ol 5b 3md3sbool @sbgo®gdols Lobmggb.

Jombggdols oM bmdols 2oblob@g@olisls dobobdgfmbognos,
30bgedd@gobgemen dgdogao 3G0bz0300m: o3 bogergdos domo Momwgbmds, dJom
dgBos 3obygbols dowgdols doblso.

Lolbyg@ggeos, @md jombggdo ob39Bodo aobesawgli o6 33990 Em037G0
006303y mdom, 3g@dmE, assbgems 9bps dJmbogl Jo®@0gosb  Gm Y by,
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B0, §4GmE

beaoosh — L3gEosmy®byg, s@sbogogogdymmesh — gmolgo@dydby. @ b
2odmg0g9bmm  dg@obdg@o dg3®o  Lbgoslbgs 0blE®ydgbdo (dogogmomsw, xg®
monbloggby@osbo, bogm dgdogy dgoebsggby@osbo bgsms). dgos®gdom Gmyero
30mbggdo, @mIamgdbyi 3obygbol go3gds L3ggosgydo Lgsmol aodmygbgdsls ob
3mMbgdols  IgBoldgBoe ©ododgols Lako®mgdl, @g3m39bwgdygemos  obzgBol  dyoTo.
aobmogliogl

obggpol  dmenem  bofoado  dmigdygmos  Logegmsbogogsgom  gombggdo,
OmIemgdlo  Boggymgbgds  @gLdmbpgb@ols  sbsgo,  aobsmangds,  gHmgbgds,
dgdmlogagdols ©mby o 5.9, Jomo  aobarsagds  5b3gBol  wobsfyolido  o@ss
dobobdgfmbogeno,  gobsowsb  3o@mgbyamo  dobslosmgdangdo bmgx g
MgL3mbegbddo  gombggdbg 3sLygbol  goigdol  IgFy3gBol  Ly®goel 0 39596.
obggBe dgodangds ogml sbmbody®o s jmbgowgbiosmy@o. 3oMgger dgdmbgggsdo
Mgb3mbegbdo 9bws @od{IYbrgl, @md dobo Lobgamo s Lbgs @gz30bo@gdo
d338093500Lomgols 3bmdogro 5@ 0bgds. dgmedg dgdmbgggedo oy geolbdgds, Gm3
AgL3mbpgbGol Lobgamo 3bmdogos Jbmerme d33e935@M0bomgol s s®s 3ganggols
‘dgd3ggmobomgol.  0b@gmgoyng@ol  dmbofoemgmdom  hoGodgdymo  aodmgombgs
dbo@me 3mbgopgbiosay@o boslosmolss.

obggBob doemls doanmds SY (3060 JOE@ SO 9bs o0g9bsmn
AgL3mbpgbdl 3gerggedo dmbsf o gmdolomgols.

8) JoemBodgdol  bBowoo. ol dgdogy, @m@Ees  dgdydegegds  sbgg@ols
Fobaol{o®o  go@osb@o, Lodko®ms dolbo Fobolifo®o @GglRocmgds (Pretesting) o0y
dgemdol  godmgengbol  dobbom. slgmo  3omm@o®gds”  Fobsbfsmo  33amgge

ampos.  Fobsl{o®o  33emg3s  9bOYbggerymals  gg3mgzomo  3@mgddol  dglobgd
o5l Yy39GH0agdol  Jowgdsl. ,,30@mBodgos” g0 aomgoolifobgdyemos  dbmermo
ob3ggBol  doggdol  dgdmfdgdols  ©o  Jobmob s3ogdo@gdbyemo  sbobo®y gdols
‘dggobgdobomgol.  JogmmEo®gdol  ©@OmML  dgdydoggdoyge  5b39Hgdby  Bodwgds
MA037900 3mbd®meno, Jmfdwgds yggms gombgs s 3slygbgdol  go®osb@gdo,
opMgmgyg, ob3zgdol  3md3mboigos dm@osbmdsdo. Labobxo aodmgombgs @Go®gds
Aglb3mbpgbdms 3309 xa9xdo (10 — 15 3530), MMI@ol bogydzgebgs  9bgg@o

Lodmgrmme  sdydogogds ©s  bylbRwgds. oy Jogrm@o®gdol  dggagdo
©5353354mBoagdgenos,  dgodangds  sbygdHol  Lodmamm  go®osbGol  godmygbgds

‘dglsdodolo dg@bggolomgols.

219



b.ovmgs, gtm@edy

82 (0533003900L Fggagdol BsFg@ol gm®3gdo

©0533003900L  dggagool  hofgdol  gm@dgdol  (s33003900L  gm@dgdo)
Jgagbs  aoEoegdom  do®E0g0s, oy  obig@obl. Iggergzgedl  o@  Liodogds
Ibgggermdsdo  doomml  gombggdol glLodmermaoyg®o  gaogangbs s oA domo
sbidol {glo. dobogol oyEoggdbganos dbmame dgodydegml gm®ds, @mdgano
3305000  aoblobmgdogh  oy@omgdge  0bgm@dszosl, M3 Loggang  d9dogds
bybBo dgdaml  dobo hofgds. sp®gmgg odoMB0ggdl dmbsigdms  jmodmgdols,
>®o3bgol s sbogobols 3Mmmi3gLb.

05330039008 gm®Igdds ¥bos Jogmommb gob, @, Lo, GmEOl, As@™I s
Omam6  25dmog3mgal  J3ggol.  godgeo  dgdydoggdymo  gm@ds Loy gdsls
odewggl  Loggang  I9dogl  hofgomlb  mommgygamo  ©s3300390s,  Fopa®ed oM
30d00@bmL  oliggbs, Moaob gl dooygebl dgEmdsbomsb. s dmerml, oliggg
Omam®O3  ob3gde dggagdol  holofgmo  gm@dgdo  Lokodmgdgb  Fobolifo®
AgbBodgdsl.

83. 3503980639 33209390T0 25dmygbgd o asbmdgol Lgsegdo

obggdol  dgglgdobomgols  obgm@dsiool  dga®dmggds  gobmdgol  abom
bo®Gogergds. aobmdgs  (Measurement) 5bLsbogdyero  dohggbgdenols dobgwgom
05093900l dgo@gbols 3OMEgEYOSS. 2obmdgs dgodagds ogml bydogd@dydo ob
0509]B YO0 ©s MomEgbmddog ob mgolgddog bobosol sSEoMgdegl. Mmbdogddy®o
2obmdggdo  Bodmgds Lobmdo bganlsfygmgdol d9dgg9mdom, boem  bydogddyg®o
3obmdggdo — swodosbgdols Jog®.

bgdoldogdo aobmdgs dmoigogh  aobmdzgol  ™dogddl, dohggbgdgels s
dgoodgdol  3OmEgeyaslt.  gobmdgol  ®mdogd@os  JmdbIs@gdangdo,  dswsbogdo,
LoJmbenols  do@3gd0, Gggensds ©o 5.9, ®mdogddgool Dgoodmgdols dohggbgdemsw

220



B.r0© 5, 9GO
3odm0yggbgds  ™dogHgdol  Robogydo,  Fobomamyoydo,  LmEomamyoydo,
gloJommaoydo, ©Omomo s Ubbgs dobobosmgdengdo. gos®gdol 3@mE Y@
0609JBgoL @0l sdmyowgdgmgdol oy gbsls s domo  Ygs@gdols gLl
2olbdmdl. s@Lgomdl mdogd@gool Jgos@mgdols Lbgosolbgs byg@bo, dogsmomsg,
9B mbmsb  dodo@mgdom, Lbgs ™dbogd@gdmsb dgwodgdom s .9, ™mdogddy®o
0golgdgdol  (sbsgo, dgdmbogogmo s Ubg) aobmdgs 9gdm  segomos, gowey
badogdBadob  (pgdo,  Bggggdo,  ©odmgopgdygmgdgdo  @s  bbgs).  ggoboligbyee
gdonbgggodo AgldmbegbBo mogol dggoligdols obwgbl @mIgarody @ogbmd®ogo
Lol gdom, Gmdgenoi d33enggedds 9bos dg0dydsmb.

3obmadgs  Lbgowolbgs Lgosmol  asdmygbgdom  Fodgds. o@lgdmdl mmbo
Lobol Lgoas: Lobganmdomo, Gogmdomo, 0b@gagoma@o s Go@©Mmbomo.

bsbganmdomo, by  bmdobsarydo  Lysarol  (Nominal Skale) dgdggmdom
‘dgodgrgds Ibmeme  ghmo ®mdogddo 3obgolbgogmm dgm@olspasb. gy mdbdogddgdo
obmd®Mogos,  d5dob  bmd@gdo  mogoligdy®mo  gBHoggdol, osGaogol  @mendo
30d0ME05b. 5@OLgbomo, Lobgamdbomo Lgogrs gdbdsmme gasbogogsiool Lgsasls
Fomdmoagbl. sdo@mdsi Labgmmmdomo Lgogols 3086090%g ©sfgdom mdogddgddby
SM0mdgBoggeo 3mJdgegdols hos@o@mgds o6 dgodangds. sbgmo Lgogrols a@ssiools
dogogomos  dgdgao: ,,0oob — 5@M¢ o ,,39mobbdgoo” — Lo ggmobbdgdo®. 82
gb®ogdo  Jmyggobogros  Lbgopslbbgs  Lisewsdo  gm@do@gdyamo  gombggodols
dogogomygdo.

0803000, 567 MBEobSaG0 bysaroo (Ordinal Scale) brgds Vgxsbgdyeno
309dB300b Gobgohgds dsnmgol wsdobsbosngdgmo Gmdgmody mgobgdols (6odbolb)
BAowmdol Jobgogom. Goamdomo ool aodmggbgdol dsgemonos bodmbmol
050bgdgB0l GobgoBgds dsmo Fmbapmdol beol dobiogoo.

06O ado  bysgrol (Interval Scale) ®0bggdl  dm@ols  gOmbso@o
aoblbgoggosbo  dgboggoligdgemo  mdogd@ol  gOmbsod  (glLoJmamaoyg®o  sb@om)
dobdoanls  Jgglodadgdosh. o3 Lgogol  dgdggmdom  dglsdamgdgamos  s@SISOEHM
0609JBgd0L  @sbgodgds, s@sdg  aobmdgzgol  @oagboe  gPmgygddo  gOHmo
0d0gdBol  IgmOglbmsb  Jgoos®gds.  Foa®ed  gobosowsb  smgeol  sbsfyolo  od
Lgogsdo dgdm@sbogros 3o@mdoms (mgombgdy@sw), sdo@mdsi dobo sbds@gdom

221



b.0ES, 5GmEd
bybEo gg® gobolobwg@mgds, My ghmo mdogdBo Msdpgbs ©oos ob bogmgdos
dgmegby. 0bGgdgom o Lgogol dspsgomos geboglols bgoas.
gb®ogno 82
3obmdz0l Lbgowslbgs Lgognsdo gm@do®gdygeo jombggdols dogsemomgdo

1 —l;abgg)mdomo bdéghs

1. dogmomngm mJggbo LJglo: dsd@mdomo / dpgo®dmdomo
2. dgo@hogm g gdBm@bymo  3@meydiool  do@zgd0, GMAagdlsi mggb
YoEmdm:
o Sony*“

e  Panasonic*
o Philips*“
e LG Electronics “
e (5 .49
3. goobbdgdom oy oGS IFG03gdYEgdol, ®md  go®ds ,bmbol* o0doxo
©59399dbgdgeos domoembo@olibmgobo 3Gm©yJ300l 3o8mdggdsobg?

®  3905bb3dgoo /o® ggmobbdgdo

Il - Gogob Lysars

doobpobgon  gangdBOmbyao  3Gmeydiool IFeM@mgdgero  go@dgdol  sobgo®gds
93005F9bmdols  dobodgdol  mgo@lsb@obom: ,1“ woylgom Go@Isl, @mdgerocs
03960 sbBom ygzgesbg Loyzgmgbms, ,,2% —8mdwggbml s o.9.

o _Sony*“

e  Panasonic*

o  Philips*“

e LG Electronics “

e (o .4

I — 0b3gdgsagdol bysems
demobobgom Lsdmbarols mommgygano do@zols Gobgodgds dolo bsdolbol dobgwgom.

do® 3o 090G0bao (d9dmbobgmn gOmo 305360)

dogn05b odSE0 dogn0ob do@agno
,.Sony “ 1 2 3 4 5 6 7 8 9 10
,.Panasonic “ 1 2 3 4 5 6 7 8 9 10
,,Philips “ 1 2 3 4 5 6 7 8 9 10
LG 1 2 3 4 5 6 7 8 9 10
Electronics “

IV — G9god@gdols byoans

1. dogmomgm mdgzgbo sbsgo - (oo
2. dosbgomgdomn dogmomgm, aslygee mggdo Msdwgbxg® dgodobgm Lsjmbgeno
Lodm@oggem Jomsbosdo 20-sb 23 bm-dpg @mols 0b@g®goedo
01 2 3 45 Lbgs 309360

222




b.ovmgs, gtm@edy

FSGEM3000 bysars (Ratio Scale)  pobmIgol gggmobg 9@ m dos@omo ©mbols
dJom{ 930l Lodyoemgdsls odanggs, gobsowsb dolo Lsdysangdom gobolsbwg@mgds,
9JOM0 0d0gJBo my @sdpgbow wowos dgmdgbyg (smgeols Tg@Romo of 9339 o@o®
(omdmoeagbl 0gombgdydse dgdm@oboanl). o3 Lgsmoby dowgdygmo aobmdggdols
9093900  Goibgol  gggems  mgolgdol  dmozeggh  ws  dombg  bgdoldog®o
LEsBoLA09M0 Mm3gMs300l hos@omgdss dglodengdgeno. sligmo Lis@ols dogomomos
39e0g0bols 3 9d3905@ O gmo bgoes. slggg, ©obsdggoos, ®md gomo Gglidmbogbdo,
dgo@glmsb Jgoodgoom, 2-xg@ 9g@mbo ogml, Lsdxgd dgdo gyl bodyegogl
©> o.d.

dom39Bobygeo  33egzol 3Go]@Bogodo aodmoygbgds Lisemol m@o doomswo
Lobgmos: bmdomo (dogommoms@, Rygamso) s bmdm. dgmag bobgmds 5900569l
Lgogrgdl, Gmdggdoi aodmbobygmos gOmgyagddo, 3OMEgbGgddo ob bdognrgddo.
9JOmgg@gddo  ob  3Om3gb@gddo  aobmdgs dgodangds  dosgmd®ogo  asbmdgzgdom
93335 mm. dopsmoms, Lgsgs 0 — 4, adssizoom 0,1 asboboangds, Gmama 3
Lgogns 0-40 doemom, boem Lgogs 0-100%, @mama i Lisgrs 0-100 dognoom s
5.9, 5do@mdsi LododBogobsmgols o3 Labgmdol Lgoagdl  bdodee  dsarmddog
bgsergdlb  gfeopgogb.

bysarolb gsgobgds  — gbos  2Mos(30980lL  MomEgbmds, @mIganlsi 0o
dg03ogL. oo gdgmos  5@gb0dbmm, @m3  dogrmd@ogo  LolGgdol gojobgdols
aobboangolsl ¢bos gogomgoolifobmm Lfmege adswsiogdol Goibgo o oo
doengdols @o3bgo, gobsowsb dogngdo, msgol dbMog, bmaxgd ogmas Fogmddogewe
(0,1; 0,2; 0,5 dogro), @mIewgdoz aoboboangds, @mam@E doagdol boodlobgmds
(> bgddoemgdo®).  dspomoms, bdodop  aodmygbgdygmos 5 -dogosbo  Lgogs 0,5
do@ol a®osoom. dsl, goBmdmogsw, olgmogg aodobgds goshbos, Gmym@a 10
boe0ob Lgogosl 1 dognols aodsbgdom.

223



b.ovmgs, gtm@edy
0530 9. 35@335060IR0 06BM@3SGOOL JI3AGIBOL (IHIS6NDIGOY,
Rd3IT338d RS VodRdI6Y

9.1. Ygobggol 29adol Ygd9T5ggds > 53mbsgzHhgdols
donmmdol 35bLsbpgHs

9.1.1. Yg@dbggols s>@ Lo

dmbs399gd0l  Iga®mggdol  dgmmeol  dgbobgd  aomsTygg@oggdol  dmwgdols
90y 35049H0@myg50  godbyggh  dndbdotgdargdl, @mdmadbyrsg  J5Eosao0
9bos  gobbm@Eogmegl.  dogogomsw,  do@3g@obaol  dgbgxg®mgdo  3o@™dgb
dmbo393gool  dm3mggdsl  Lbgopsbbgs @odol do@sobogddo (xa9xdo) msgosbmo
LoJmbarol aogoegol dmagemdols dglobgd. sbgm  xaagal LEs@obEogsdo 3jgos
396900 u@0  Jm@osbmds b PoOsmme  dm@osbmds.  bmaxg®  dJonosbmds
Lbogdome  d3zodgs Goibmgbmdbols mgsabsb@obon ©s d33emggo0lL  dobo  yggeos
Vag®ol  gbiogans  dggdemos, dog@sd  9dgdgl  dgdmbgggsdo  odol  gogzgmgds
59 dggdgeos. >doRmd dgobogagds dmaosbmdol dbmerme bofoeno, GMIgalbsc
865,593 b 9V megdgh.  s3sbmeb,  dmIbIs@gdgams  sdmbogdgdo  9bos
osboloomgdogl dJm@osbmdsl, g.0. d5bo@l, @mIgeroi dggegzo®d®l  s0bGg@mgligdl.
dogogomo@, @9 gimdygbogoiool  Lgg@mdo  Logdome  (3bmbogds  5dg@o ygeds
303356058 AT & T -3 yodmoggeos 599 d3omg Lofo@dmgdo, GmIangdlsi bodo ob
bogamgdo  Lo@gergxnmbem  bsbo (bmdg@o) goshbpsm. dg@bggol  dmEyermdsd  od
‘dgdmbgggodo  goegobs 1600  go®ds, @OmIagdoi 59D dgodg  Lofo@dmgdls
(Jogosbmdol)  [o@dmowagbwbgb. dmdbds@gdgerms  dgahggs olbgmbsodow  9bos
hoBo@ogl, ™3 domo @godiools dgbfegemol Loggydgger by d33e0 9300l dognosbow
Jobobengmdbols Jgg0Lb dggelgds dggdenmlbs.

dgdhggol g gboliols 3slgbo gbos 25939l Lod gombgol: 3odggemo — g0b
9bs  3odmogombml  (g.0.  aobolobegdml  dg@bggol  gOmgygeo).  3sbygbo  od
Jombgobg  ymggamgol @boo  OmEos.  dogogoms®, gob  gbws  3sdmzombmls
d3ge09go0ds  Lomxobm  osg@mdmdogmols  gopgabg  gowsfyggdomgdols  dowgdols
30m39bol IgbFogeoll @AMl — Jdodo, oo, myxsbol bbgs (ggdo o9 yggms
9O S>©? mxsbols Vag®gdols 3obygbgdo ‘dgoden gds db0dgbganmgbow

224



B0, §4GmE
2oblbgogogdmwgls 9O dobgmoliogsb. >do@ma d 338093503 Xgo «bgs
3obLobg®ml, My Ao 0bxgm®Isizos biodwgds dob s gobasb 9bos doowml ogo.

dgmegs gombgs — @odwgbo osdosbo ¢bws asdmogzombeml (569, @mamE0s
‘dgehggol ImEygemds)? oo dg@dbggs dgoodgdom Lobpm dgogal odarggs, gowdyg
35@ oMo, dog@sd  LodIyPbm  0bxgm@dsizools Jomgdolbomgol  syEomgdgeo  GMEoS
dongemo  d5b@ol ob dobo gowglo bsFogols a0dmjganggs. OmMaMOG3 BOS6Agd0
5ddmdgb, 3060l bodolboll Jglogsbgdwse dJmgmo gobdo Lododm s@ss. oy
dgehgge LTm@swss dgggboaro, Lobom dgogagool dom§ggs  dmbobengmdols 1%-
ol godmgombgomsi dgodan gdo.

dgbodg gombgs Sbgmos — @mIgano 3Go@g®oygdol dJobgwgomn ¥bps dgo@hgls
5053056900 (o6, @mam@os dg@hgzol 3OmEgEYas)? s@OLgomdl dg@bgzol m@o
dgomeo:  bosgndomem  (dgdmbgggomo) o s@sbosgrdomem  (o®5dgdmbgggomo).
Losgndome  dg@bggol  godmygbgdolsl  dogosbmdol  bgdoldogd  g@mgyels
dgdhggodo  dmbggo@ols doblo o3l o dggerggedl  Igogagdol  3Emdoagdols
3oobyoM0dgds  dognydl. 0d dgdmbgggsdo, @m@Es  Losgmdomm  dg@bggs  Logdsme
dgo®os ob dolbo dgogagool ©sdydeggds o AML dmombmgl, dom3g@memagdo
sOSLodedsmm  dgdhggol 0g4gbgdgb dodoboiz 3o, dm@Es Iggagdol emdogrgbols
bybBo  2oblobwgds  Igydangdganos.  dg@hgzol  dgopgbobomgol o3 m@o
3oblbgoggdgamo  dgmmeols  a0dmygbgds  Lbgopolbbgs  gobobly® s  ©®OMmom
obobo®x gdl  dmombmgl. aodes  sdobs, doo  aoblbgoggdygeo  LobylbEg ©o
LAoBobEogg®o  dosbsbosmgdangdo  aoshbosm.  mommgygero  dgmmeols  dgahggs
330930l 03m@3obgdom  asbolobwg@gds. domo  Dgo@dgbomo  obsbosmgds
demigdygeos 9.1 3b®oao.

3b®ogro 9.1
‘dg@bggol Bodgdo
A. Losandsmm dgabhggs
dod@ogo dgdmbgggzomo dg@bggol  Fgbo dgodemgds  aobegl  dobbmd@ogo
‘dgehggo X39%80L bgooldog@o Jmdbdo®gdgao
LEAOYJBYO0Mgoye0 dobbmd®ogo X3RO 04tQS aoblibgoggdeyyan
‘dgdmbggzomo dgahggs J3axaangdse  (Asgomomsw,  sblsgol  dobgogom),
OMIE0sbo3 bo®3ogergds ‘dgdmbggzomo
‘dgahggo
AgBoGm@oymo dgdmbgggomo | Fobs  Godol  dbaogbos,  dop®ed  J39xa9Bgoo©
‘dg@bgge ©OY4MPS ©5dyoM gdmos AgH0GMO0Y
300630390y (Jogoeomsw, dog®mm@s0mbols
dabmgmgdegdo)

225




b.ovmgs, gtm@edy

B. s@sbosgndomm dg@hggs

‘dgehgge  bgedobofgomdmdbols | Jobbmd@ogo  xayggdosh  dzgamggedo  s@bggl

dobggom dobomgol dgeo@mgdom bgadolsfgomd 3obwowsdgdls

‘dgdhggo Lbyy@gogools | 33gamggo®o  o@hggl  3obows@gdl,  @mIamgdlisg,

dobggom dobo  obMom, ¢3zgmgbo  dmbsi9dgdols  dmfmegds
‘dggd@oom

3Om3m@a 0o dg@hggs d3380 93500 oMhggl o godmzombogl swsdosbgdols
3oblLobEg@ A5mEgbmdsls 000700
X IGOLSb

9.12. Yg@dbggol agads

‘dgdhggol 39ads  dmoizegh gdwgy gBe3gol:

1) dglodsdobo doemosbmdols yoblsbmgds;

2) dogosbmdols bylbols dowgds;

3) dgdhggol 39adol 3@mgd@ocdgds;

4) dgeahggolomgol Loko®m dm@Egemdol goblsbwg@s;

5) dmmbmgbgbdobo@do dglodsdobmdoby dg@hggol dgdm§agds;
6) >y@ogdger dgdmbgggsdo sbogno dg@bggol gm@do@gdo.

dogemgo ©sgobslosnmm momnmgygmo g@s3o.

30039 9Bo3bg  gobolobrmg®gds  Jobbmd®ogo  dm@osbmds  (Xx39%R0),
amIgenoi  3gerg3ol dobbgdowsb 2sdmdobs@gmol. o3 @Ml bylFsw ©aobogds
ols dobolosmgdengdo, OMA@omS3 9OHN0 dobslosmgdgemo dge@oliopsb
aoblibgogogds.

dgm@g  9Bo3by ©aobegds, g Lsowsb doowgds dogrosbmdsdo  dgdogegmo
9JOM g gdols hodmbsmgsgno. o] 3odmM0ygbgds ‘dglsdadolo 3bmdamgdo,
dolbobagmdbols s@{gdobs s sEpomd®ogo m@ysbmgdols dmbsgdgdo, Spdgmgg
bbgoolbgs  Logmblygm@Ascom  m@ysbobsiogdol  dsboggdo. dmEgdyge  gBo3by
>9300 gdgamos  dgahggol  3mdoamgdols dggeligds. sdobomgol  Logo@me: S)
3obglobwgdmm, dgahggedo hodmyao ssdosbgdols (oydowoygeno 3o@gdol) Los

226




B0, §4GmE
@53 gbo 2oblbgogogds Jn@osbmdologeb; &) ©ogoyobmm, swsdosbgdols Gmdgeno
3M6@0by96G0 @ dggos dg@bggsdo.

dgbodg gBo3bg bgdmow(g@omo  Lodydomgdol boggydgganbg bo®Gogeogds
0gommb  dgdhggs. 83  @OmL  syEomgdgmos  dognsblols  dmdgobs  dg@bggols
LAOYJH9OsL,  Jmgyemdsls s dmbsigdgdols  dgadmggdolomgols  Lako®m
obobo®ygdl  dm@ol.  slggg ©gdom o  9bps  gosbsmobgl  dg@bggols
dgmmegdo.  Ig@hggol  g9ads  ho@omgdbymo  3gamggols  dobbgdl s o@Lgoyen
Agby@lgdl 9bws dgglodsdgdbmwygl.

‘dg@hggolomgols bokodem dm@ygermdols dJowfggs mO g@odse d03wobs®gmdl.
30039 @0ado aobwgds dgdhgzol gOmgyao, bmeoem dgdegy o3 gOmgyeoligeb
doowgds Loko@®m 0b6xm®ds300. dop®od 3bowoo, ™3 ‘dg@hgyero
gL3mbegbBgbdowsb 535 my 0d Jobgbol godm yggges AmEo Admm3sdl 3sbybols
353990L Lyg®goal. {omdmodmds Ggldmbrgb®gdol dgigaol 3@mdagds, G®Ignols
aoak®olomgol  godmoygbgds  dgdwgao  bgdbgdo:  sdmo®bggs  Losdo  dgdegao
Agl3mbpgbdo  (Bopomoms,  dgdpgao  bmdgdo  LoGgmgpmbe  3bmbdocTo),
35dmM0Ygbgds oo dJnEygamdols dg@hggs ob Bm@oMmEgds gobdgmmgdomo dg@dhgge.
93565L3bger  dgdmbgggodo, e 3obygbgdol 3OMEgbEo Jmbosgmebyambg dizodgs,
‘dg@bggoll dm@Eyemds  dgodengds  goRs@mmgogl  sds@gdomo  Mgldmbrgb@gdol,
0n9bes3, dgdmbgggomo dg@hggols bodx by.

‘dg@bggols  dgdmdgds  dmmbmgbgdmsb  dglodsdolmdsby  Lbgopslbbgsbso®aw
bo®Gogargds,  dogogomsw, dmizgdygmo dgahggol 3@meoeols dgosdgdom Lbgs
‘dg@bggoli 3OmRomsb, @Omdgeoi oMYy Sbogmyoyg®o  33aggol hols@o@mgoesw
3odmoygbgdbmes.  sbgmo  dgdm{dgbols  dobsbos  ol, @M  gerogbGo  dg@hggols
©9309bgbB o0 mdsdo ogo®dybmm. sdsbmasb, dg@dhggol dgdm{dgds  dIbmenme
03 dgdmbgggodo Bodwgds, GmEs dgbsdagdgaos dmzgdygmo dgdhggol dgoodgds
Sbogmyoy® dgahggolbomsb, MmIgamoi sy  2odmoygbgl.

sbogmo dg@bggs 3o gm@JodEgds 35Tob, Gm@Es dgdmfdgds  ohggbgol, @mI
dg@bgge  d0e0sbmdsls 5@ [o@dmoagbl. od  dgdmbgggedo  dgodhggs  sbogno
gl3mbegbGgdo s olobo oMy 2odmygbgdye dgmhggol wogds@gds. gl 3@mizglo
3@dgmegds  dobod,  Lobod  ®9g3@gbgb@ooygmmdols  Lobymdggamo  dgogao. oG

doow( 930

227



b.ovmgs, gtm@edy

9.13. TgHbhggol dmE ™ol AsbLsbEgMs

3@oJBogodo dg@hgzol dmEyermdol aoblobwgmols Godwgbodyg Fglo s@OLgdbmbL.
30039 Moydo aobgoboenmm dgwodgdom do®Eogo bydbgdo.

mogobaggsao  dowgmds  ©sdgstgdgmos 9§ 390> momol”  {glolb
2odmYygbgdobyg. dopomomsw  dohbgyanos, @3 bylGo dgogygdol dowgdolomgols
dgdhggs  Jm@osbmdols  5%-  ¢bws  Igoagbwgl. dmizgdymo  Fgbo  Logdome
doMmB0gos 5 oEg0msE A5dmbaygbgdgero, doa®sd oo JmEgmmdol donaosbmdols
‘dgdmbgggsdo Logdome dgo®smo®gdygaos.

gdhggols  dJmEymemds  fobsbfs@  @sofdgaro  Jo@mdgdol  Jobgogoom
3obolobmgMgds.  dogogomow,  dod3g@obyygmo  33emggol  dgdzggmds  o@ol, @™3
Lobmgomgd@ogo sb®ols dgbobfogmow  dgmdhggs, bgguergd®og, 1000-1200 3oL
‘dgo©agbl, sdo@md ol Mggmdgbosiosl  9fggb  33ewggedl, dmzgdyso  30R®o
30d0M094gbeml. 0d dgdmbgggsdo, GmEs Omdgeodg dsb@oL ymgga{earoyg®o  3gemgge
GoMgds, dg@hggol dmEgmmds ymggmmgol gembso@os.

dg@bggol  dm@Egeemdol  2oblobwg@ol  yggeoby  YBOM  mgm@ogs©
obodgmgdgmo  dJmEamds ©sggdbgdgmos  bBsGobBoggmo sbsaobol  Jgmewols
25d0yggbgdoby.

dobobdgfmbogros,  dg@bggols  dJmaymmds @)  aobobsbwgdml  dmzgdygao
Lobm  sandsmmdbon (@) ©> @Emdoggdom (). sdolomgol ¢bws  2s5dmgoggbmm
Sebdommdol  mgm@ool  @g3mdgbesogdo,  Gmdamols  dobgogomsi  dg@dhggols
doggemds 245bobobwgdgds Rm@IPaom:

: , (9.1)

oo ¢ ool bo@do®gdyamo aoob®s (sby bpmdol 3mga03096@0), Gmdaols
d609gbgenmds  gobolobwgmgds  LEoyegbBol  3bGoedo  Jmigdgeo
Lobwm sendsmmdols dobgogom (ob. b®ogro 9.2);
p— dgohggolomgol dmdgdbogo goMosz055;
g = 100 - p.
9.1 gm@adygesdo  bod®sgmo Pq  359mbo@ogl  aodmbo@egl  goMosiosl,
Omdgeoi odoboslosmgdgeos dogrosbmdolomgol.

228



b.ovmgs, gtm@edy
agb®ogno 9.2
be®do@goyao yosb®ol () 360dgbganmds Lobpm sandommdsby @)

©53dM 30 d e gdols Jobgwgom

a o 60 70 80 85 90 95 97 99 99,7 99,9

t 0,84 1,03 1,29 1,44 1,65 1,96 2,18 2,58 3,0 3,28

30 J3om, Lody@sggdols dFomdmgdgemo QoM 53®M3mYygo® g gdols
2odmgombgol 5s@oMgdl. 3genggol dJobobl Fomdmowygbl s3@mImygedyagdols 0d
300396@0L  2oblabrgds, @mIamgdboz @sposy@  Lody@sggdl 0ygbgogb. >do@mad
30mbgabg — 0996900 09 oMo  Gowosmy®  Lody@oggdl?? —  dglsdangdganos
dbogme  m@o  3sbygbo = Leoob” s 005”7 (babgamdomo  Lgogms).  me
3035M59gdm,  OMI  53HMIMY3oOYms  Joeosbmds  goMosi3ool  odsao
dohggbgoemom  bolbosmegds, gl b0dbogl, G®I  momJdol  yggens  godmgombyyeno
Go05@@  LodyMoggdl 0ygbgdl. 53 dgdmbgggodo dgbodangdgenos, @G®d dg@ahggs
bogdome @odsgro dmEgemdom Rm@dodgogeo oymb.

30 J3gom, doeosbmdols 90% @oosay®  Lodyg®oggdl 0ggbgdl. gL bodbogls,
@md pg = 900. w9 hogmgmom, GmI go@osizools dohggbgdgamo dowsamos (p=70%),
d>dob pg = 2100.

9oglbo goMoszos doow{ggs 0d dgdmbgggsdo, Gm@Es dJmaosbmdol gOmo
bobggo®o (50%) godmoygbgdl Goosey@  Lody@oggdl, bmerm dgmeg bobgge®o
(50%) — oM. 53 AOML bsddogemo pg  S@(gglb  doJLodsay@  3b0dgbgamdsl,
Omdgeoi Amaos 2500-0b.

38%0930L  ho@omgdolisl  domgdyao  dgogagool Lobyleg 9bws dogmomml.
300 J350, ©oEa0bes, MMI Agldmbogb@gdols 44% @oswosamy® Lody®oggdl 0ggbgdl.
od dgdmbgggodo 2obmdgol dgogagdo, 30bobdgfmbogros, [o®dmgowaobmo dgdpgao
Loboo: ,,30039600 og3@™dmYyzo@ygmgbols, G®Iggdoi Goosy@  Lady®oggdl,
04969696 dgoagbli 40%-1 3enoyl-dobyl ,,..%". ©slsdggdo ELmdoagdol Lowowgls

330 930L d9d339m0 s d3gegazo®o [obslfod gommdmogo aoblsbmgmsggb.
653 dggbgds  Lobpmmdol  mbgl,  oby  Lobpm  sendommdsl (@),

o 39G0bageo  33a 930l ho@omgdolsl, hggymgd®og, aobobogrgds dbmenme dolo
M@0 dbodgbgemds: 95% ob 99%. 30@ggal dgglodoedgds 3b0dgbgermds t = 1,96,

dgm@gl — ¢t = 2,58. oy dgo@bgge Lobwem sadsmmds 99%-0m, gl bodbogl odsls,
omd  hggb 99%-0m godm @oO(IyYbgdyao 0d5Tdo, G®I = & % Gmdoggdols

229




B.r0© 5, 9GO
©0535bmbdo dmbggo®ogo dmeosbmdol (936900l 3GM396G0 0ds39 LMo gdols
©0535bmbdo Jmbggomogo dmgrosbmbdol dg@bggols §9309d0l 3@mEgbB0lL  Goeos.

09 goM0s300lL 3b0dgbgermdsls dogomgdm 50%-L, LobybRgl £10%-1, 95%-0sbo
SEDdSMMB0m 2556 5M0gdbygao dmEyemds Gemao 0]bgde:

1,96

TS

50x50=96.

99%-0560 Lobwm sendosmmdols s  3%-05b0 mdogrgbols dgdmbgggsdo n=1067.

dgdhggol  JoEgamdol  goblsbmg®s  dgbodamgdgemos  og@gmgg  Lodygoam
3609369 mdbgdols  aodmygbgdom s oGS 3OM3IbE Yo  Lowowggdols dgdggmdom,
Amama; gl bgdmmss go39mgdygeo. gmdgom, Lobpm s@dsmmds Gmanos 95%-ols
(t=1,96), goobyo®0dgdygmo LoTgogm 3350O5F Ym0 gopob®ds () go@ol 100- ©s
Loliygdggemo  @Gomdoggds  dgoygbl  £10-L. o3  dgdmbgggsls 53 dgdmbgggsdo
‘dg@bggol dm@EgEmds (1) goosbao®odgds gm®dyeom:

S xt” 100 x1,96>
g’ 10°

n=

=384, 92)

3@5JB0godo, GmEs dgdhggs sbeno gm®do@dgds s dbyoglo asdmjzombggdo
o0 ho@o@gdyas, § y@Ebmdos. o3 dgdmbgggsdo, dobobdgfmboaos, (mIogngds
S300Mm  5MS>  SObmeyHydo  mdogngdol & Lobom, s@0dge Fo®mbdomo
gemdogmgdols & Loboom, GmIgaoi godmobabgds S-ol Fogrmdom gm®dsdo. sdo@ma
Loobgo®modm geo@dygems gdbyemdl dgdogy Lobgl:

(9.3)

Lowoz & =

dogogoms@, @m@Ee @emdogngds & = 10%-U, bogm goowglbo go®os@os S=
50%-U, &7 = 0,2. 35F0b 95%-0560 Lobpm serdsmmdol dgdmbgggsdo

230



b.ovmgs, gtm@edy

2
=120 _ g6,
0,2

bg3000  aodmgzombgol  ho@omgdolisl, dobobdgfmboanos, os®o56dgmEgdomo

gdonbgggomo dg@bggzols dgmmwols asdmygbgds. dobo os@Lo Ipymdsmgmdl 0dsTo,
@03 Gglb3mbgbdo dgocdhggs dgdmbgggomn s Igm@gxgm oG yodmogombgds. gl
dgmmEo  g43geobyg ¥YR®m  dJogbowoggds  Jyhsdo holio@o®gdgar  godmgzombgel. oI
Ol dgehggol  @smgbmdol  gobosbyo®odgdgmo  gm@Iygams  slgm  Labgl

g0 mdl:

_ t’8°N
2N +1%6%

bosi 7 oGol oMol gomggmmms  GomEgbmds,  @mdgmoi  gbos  dgodhgls

n (9.4)

3320 930Lomgols (3o30Ls30mbog);

- bomdol  3mgx03096@0, Mol 360dgbganrmds  Aoboliobmgmgds
Lobwm sendsmmdols dobgwgomn  (ob.gb®ogro 9.2);

0 —  ob3dg@los (Omgm®dE 9339 o>w@obodbs,  0po,  hggnmgd®g,
aobolobmgdgds 9Jb3g®0dgb@ol, Logpgao 3gmggol ob sbognmyoydo
3382930b boggdgaeby):

e — dgdhgzol 3emdogngds (dgEomds);

N — 29bgdoey@o dglslfsgano dmaosbmds.

dogomomsw,  gmdgom, dowaobos  goblabmgdymo  3g@ompols  dobdognby
9dboby@gds, osbamgdom, 100 000 osdosbl. Fobs godmgzombgoli Loggyydggan by
©520bs, M3 ©olidg@los Tgopagbl *25%  $/swsdosbo. bmdbdols  3mgx03096@0
Am@os 2-0l. bogm gomdogmgds — 18, 359ob Jg@dbggzol dmEyermds 0dbgde:

4x25x100000
n= =99,9.
1x100000+4x25

‘dg@bggol JmEygemds ©sdMygomgdbyas® dgoagbl 100 jo3L. dglsdsdolsw,
Lbobom  (o®Imds@ygbemdomno  dJmbsigdgdols  dolbowgdow 100 s@sdosbols
aodmgombgss Loko®m.

dglolifogero Jogrosbmbdols gOmago®mgbmdols @ aosbyo®odgdol LobylEols
sdoegbolomgol  obegbgb  doosbmdols  LEOSEH0GE0MLSL,  g.0. ymggh  dsb

231



B.r0© 5, 9GO
2obLob@gd e xa9gngdoe, ®s0dyg bodbols Jobgogom. dodygdobyyer 33ergg90do,
9390H9boR,  POFAGILISYRoS  EogmPs  boGosmg®  xp9ggooR  (39dnw,
gdmbogangdols  ©mbol  dobgpgom). dg@hggol @omegbmdol  aobosbys®odgdgero
QoA s Fobs gm@dgaolopsb aoblbgogogds dbmame odom, @md dg@hggols
©olidg@los Lodygogm Jowoxyynyeo woldg@loom oigergds. sdo@mad demsgdye
gdonbgggodo  dobobdgfmboemos  mommgygmo  xgggol  g@bgzol  goblsbwg@e
bodbols ) ©oRgHgbEosEool  3MMIMAGogme.  Slgmbsods,  dg@hggzols
2oobaoMm0dgdoll  gm@dyms  (mommgymo xR0l dobgogom) dbodgbgenmgbow
doMB0gwgds:

m=—, 95)

bogos(s k 5@0l dobobggmdsdo i-9Go xa3x0lb Gomegbmds;
Ni — delbobangmdols i-9@0 xa9a0l Oomgbmds;
0i — -9 X3 9Rdo bodbol Jobgogom Lodygomm jgoE@oB o po@sb®o.

Lo@gerggnmbem  0bGgdgoygl  ob  ob3gBo®gdol @AM yggeobg  Ig@ow
253M0949bg0s 9 fsboya@o  d9bhggol bgdbo. dsyosmomse, Ls@gmgnmbe (oabol ob

dmdobs®gms Logdol wobds®gdomn dg@dhggs gmggero dgomg Bgergnmbo ob ymggeno
d9'dgog bobs. 53 dgommwol godmygbgdom dg@hggol dmEyemds gobolabrg®mgds
(94) ge®dyeol Jobgogom.

dogomomsw, 0dobsmgol, @md  asdmgoggeomm  shogno  Lombanol dglobgd
dmdbdo@gdgenms sbOo 03 Ggaombdo, GmIgendoiz 50 000 mxsbo  3bmgO®LL,
5930 gdgeos  ob3zgBo®gdol  ho@Go®gds. do@mdomsw  doohbggs, @mI  mommgye
b0b5do  3bmgOmdl gOmo myxobo s dom gOmo Sbzgde gowsgigds. Fobolifs@o
33509300 oA 0bos, @M Lodygoenem dmEyemdol yoegol woldg@dlbos dgomygbls
£25% §; t=2, Lobobwghm dgEemdsd @ 9bws asosdo®mdml 0,3 smsl $-U. ofgosb
25dmdobomyg, dgdhggols dmEyemmds (1) 0dbgds:

4%25%50000

n= =980,4.
0,1x50000+4x25

dJowgdygamo  bowopg IGggomeagds 1000 myobsdeg, g.0. ©yobogds 2%-0560
‘dg@bggs. 5dobmasb, 3Gs]@035d0 dowgdagmos, ™I bmaogOmo 5b3g@o o0 bOYbwgds

232



b.0ES, 5GmEd
(30 dgom, gmggamo  dglodg).  odo@dmd  obggdgdol  @ogbgo  0bGEgds  500-00.
dgododolbow,  oyEomgdgmos,  Gmd  dg@dhggeodo  hogdmmo 1500  mxobo,  g.o.
3o3bodmm 0o 3%-dwg.

bgdmm boygdodo ogm bsgdom oo dmeosbmdol dglobgd, Go3, 9dgBglow,
sdobobosmgdgaos  go®mm  dmbdo®gdols  Lombanol  dsb@obomgol.  bempogdHom
‘dgdmnbgggsodo dogosbmds s@os oo, dosmomsw, Lsd®gfggerm  ©sbodbyagdols
30y J3ool bsb@obosmgol.

hggnergd@og, Gmas  dg@bggzs  Joaosbmbols  5%-bg  bogangdl  dgepgbl,
00030 gds, @M I osbmds ©oEos s goobyaModgdgdo bgdmemfgdogo Fgbom
AoO©gds. 0y dgdhgzs Jo@osbmdols byom 30m3gbHL odo®mdgdl, gl gjzobolgbgero
d30M9> s bgdmdmygobogr gm®Iyegddo dgb{mmgool 3mgr03096@0dgdmo@sbgds.
dg@bggol  dm@gmmds dmzgdyee  dgdobgggedo  go0sbao®odgos  dgdpgao
RQOOIYED0m:

n =nx , (9.6)

!

bosi  n' o®olb dg@hggol dmEygamds 3oy Joneosbmbdobsmgols
n — dg@hggol JoEgemds, GMIgeoi 3o05ba5M0dgos bgdmdmygsboano
ROOIY0 9d00;
N — 29bg@s@g@o dongosbmdbols dmiEyemds.

dogogomo,  dgolfogangds 1000 3md3sboobogeb  dgdwgsdo  dmaosbmdols
V93®gdol  dJmlob@gdgdo, o3 ©o353300909os  aoblobwgdyao  @ga0mbols
bgerolggergbols m@gsbmgdol dogd  Logowslbobowm 3meno@ogol (3300 gdgdbmasb.
g3oMm05300L  dglobgd  0bxgm@dsizools  gJmbermdols asdm  dbgggermdsdo  doowgds
9o glo go®osbBo 50 : 50. Lobem sendommds dohbgyanos 95%-ol Goeswe. 3genggols
d99339m3s  aobosbows, MM ol ofymdl dgogagdol Lobyl@g £5%. (9.1) s (9.6)
QoOIgen gdols godmygbgdom dogowgdm:

2 - —_—
oot (zzaq)X N n:L%zXSOszOX 1000-384 _
€ N-1 5 1001

233



B.r0© 5, 9GO
gbowos, ®md  dgodg  doEymmdol  g@hggol  asdmygbgds  w@mobs @
Lobl®gdols g3mbmdosls odangge.
‘dgdhggol  JoEgmmdol  gosbys®odgdol  bgdmdmygsbogro  gem@IPagdo
©5dgoMgdygeos 03 ©sdggdsby, @md  dg@bgzol  gm@do@gdol  yggems  Fgbo
O3 YE0s, M53 Jowgdagmo Jggaol Mg30gbgbGo3E0YEMbdsl 2obs30Mmmdgdls.

9.2. 3:mbs5(393980L YgaBH™mggool @m®S60bsS3E0S

5O Lgomdl Jmbs39dgd0l dgammggdols bado dgmmeo: dmbszgdgools dga®mggds
539 30goems, dmbs39d9d0ls dga®mmggds b3gEosy@sm dgddboamo xaggobs ©s
dmbo39dgo0l dga@mggds 13gEoomobgdygao 3mdg@Eogeo m@asbobsogdols dog®.

300390 ‘dgdmbgggsdo 30®dgd0ls do® 393 0by o Lodlobymols
05b53dOMIggdo  mogosbmo  dogngbdoo  oy®M™m3g969b  dmbs(399gdl,  dogogomao,
3odm3ombgols abom. 3bowos, sdobomgol Lako@ms bogdom Gomwgbmdols d@s@o. od
dgommpom  Jmbs3gdgdol  gaMmggds RoMmm, dogsmomsw, J3ggbol dolI@sdom,
d9Bo© 3OMbengdy@oos.

b3ggoomg®o  xa980, bggamdog, oddmgdhrgds >GG oy oby dogsmo
3358003035300 L3g300o@ol@gbdoliogsb, dog o omo, LA Ygb@gdologsb,
Omdggdoi  Logggymbem  ob 3galmbogy®  25dmz0mbggdl  sbmd0gagdgb.  od
dgdmbgggedo  oy@oagdgeros, @M 0bFgMZ309gMgol  Modpgbodg  Ls(g@mbgano
d9(3o00bgmds hoyBomwgls S ‘dgadmgogo 06gm@ds3000 badolbo
253063 @meEgls (9bws @oEa0bogl, 0bFgHg09gMgdo 639390l mgommb bmd o@
o3Lgd9b).

93o65L3bgem  bobgddo  d@sgseno  dzodg s dbbgogro  go®ds  bdodosw
dododmsgls L3goomobgdaao 30335609300 Jmdloby®gdsls, AmIemgdo3
3039009 boggdgomby  oG59H0bpgm  ggeggol  SbmdEogmgdgh.  Sbgmo
3™33560gb0L hodmgol do®39B0byyero 33eg3900l hoBo@mgdols 3Gs]Gogodo dgdogyo
930053 9mdgdo aoshbos:

234



B0, §4GmE

1) 3ge0gael do@ogn3gsmoggoEoyg®o s godmEomo L3gaosmol@gdo sGo®gdgb,
bogom  3mbsi39dgdl  aofoxgymo  0b@gMgong®gdo  sa®Mmggdgb, @M@ gdlisg
Sbgmo 3md3sbogdo Lodydome 0§39396;

2) 3gmggomo  3md3sbogdo  sed@gombo  s®05b  mobsdgdmgg  Bgdbogyn®o
Lbodygogngdgdom  ©s  b3gaosgydo  geosbgdom, bowsx  0b@gtgoyng®gdls
5350x0dgdgb @gogy@o 300mdgbols gomgsmolifobgdom;

3) gamgge LY@ogee  3d0d@obos®gmdl  d5Tobsi 3o, Gm@Es  gmddsbos  sbmdom
30 mIgBOomss @sdmMgdbyamo Aglidmbrgb@gdologsb;

4) dmbogdgdol  Ygadmggds  3o3E®  gmbMmal  9d39dwgdoMgds. 330 g30m0
3M33560gd0  0bFgmg09g@gdol  3gmogbobpolbog@gdols  ©s  dom  dog
‘dga®mgogro  dmbsigdgdol  dgdmFdgdol  Lbgowslbbgs  bgdbl  ganmdgb.
dogogomo@, o3 dobbom olbobo sy hodmnyge gLdmbegbBgdmsb dgm@sw
306@0]BgdlL sbm@mz0ga gdgb.

sdobmob,  gbws  500bodbml  oloi,  @md  do@3gBobyygmo  3md3sbogdols
dmdboby®gdol @o®gdyagds bygmxg® s 9uOM dgRo oskoMdgdl bbgs dgmmeom
dmbs3999d0L dga®mggdol @o®gdyen gdsbs.

oo  db0dgbgermds  ofgl  dmbogdgdol  dga®mggdol  LYm@sw  ho@omgdsl.
300500  godmgombgol  @OMlL  syEoagdgos  253936m0  M9Ll3mbgb@l @
dodobomyg  33aggol  360dgbgermdols  Iglobgd  @odwgbodg  Lo@dygs gyumbosom.
ob3gBol  20dmygbgdoliols  sbgmo  0bxgm@dsizos  glogoa  bosfogdo  ¢bos  ogmlb
der(39990o. >dsbmshb, dobobdgfmbogros, bo%bo 3539bgom 35Lygbgdols
3MbRggbioommdal.  @gldmbegbBl b  gogoggdobmm, Y  @odwgh  bobls
3opMdgaEgds godmgombgs s ol AmYgmo gombggool aoM33935d0 oggbds@mo.

dmbogdgool  dgadmggdol  @AOML  olsdggdos  d@Mogogo  dgaemds.  sbigmo
Jgaemdgoo,  bmaswo  Lobom, ggmggomo  3OmgJpol  @obsbosmgdolols 9339
aobgobogmgm. gbans  dg3930900m  ©o(gMomgdomn  Fo®Imgoyobmm  dmbszgdgdols
F930mg900Lsl  sdggd o dgEmdgdol  mogoligdydgdgdo. olobo, do®omswsw,
@0  bobobos: o) Jgaemdgdo, GOmdamgdoi  dgahggol d@saos; &) dgEomdgdo,
Omdggdo oMo dg@hggols d@sano.
dg@hggol 3@miEgLdo ©slsdggdos dgdwgan dgEmdgdo: 0b@gdgogg@olsmgols
dg@bggols  s@sbomobowm  gangdgb@gdols  sdm@hggs,  0d  AgLdmbegbRgdols
Jolob@gdgdol aoygmgoeolifobgdammbs, @M@ gddsi 0bFg@gombg oo mdgglh ob
Lobando  o® 0ygb9b; 0bGg®z0999G0L  Jog®  s@SLTm@0  dggoligdol  aozgmgds b

235



B0, §4GmE
do oo ‘g gago0ls goglogoio®gds. V9303760 ‘dgodangds
3900 lobeobog@ds  0bBgdgoyg@do  ©oydgel  obigBgdowsh  0bgm@dsizools
ool gaol M.

Jgaemdgoo, OmImgdoi  sMss  dg@bggol  d@ogro, MO XaYBOL  0gmego:
0639309900l s Mgl3mbegb@oli dog® ©sdg9dyao. oliobo, msgol dbdog, oymegs
Fobslifo®aobb@sbyenr s Fobslifo®asbyb@msbgger dg3omdgdsw.

0639309900l g3emdgdl spaomo  o5dgl dsTob, @m@Es  oyo  Ygabgoyensw
sOmgggl  d33eggzo®ol  dogd  @oagboan  0bgm®dsizools  dgadmggdol  Fgligdls
(o omoms©, mgommb ogbgdl  obzgBgol, GglsdmbwgbBgol 9dodygdl aom3399ero
35Lgboliggh  Lbgowolbgs  Lo@ygol, o0bdmbsiool,  80dogol  godmygbgdboom b
3o0bobmdls ol goblobmgdyan 3sLybgdl o 5.9). @o3 dgbgos 0bBgdgoygdols
dog®  [obolifo®aobyb@obgger  gEemdgdl, dom, doGomowow,  dmbszgdgdols
dga0mg900L Iglobgd o990 0blEO Y300l s@sLFm@o goggds gobsdodmdgol.
o0y sdobs, dimdol dobgbo ‘dgodangds ogml  0bGg®goyg@ol ©om@ogmds,
Omdgol  dgogyosi  dmbosgrmebgemos  ob3g@Hol  gldygamgdsby  3mbEOmeols
dgbybEgde.

Mgb3mbegbdgdol  dog®  Fobslfo@aobb@obym  dgaomdsl  0fg93L  domo
daEgmds, bgao dgydoemmb 33a0 9390k s@sLFm@o 3sLygbgdols ao39dom, sy®gmgy,
30050  Logombgdbg  (dgdmbogemgdols  ©mbyg, osSbsgo, gOmMgbymmds,  myxobydo
doamdsdgmds  ©s  Lbgs)  3obygbol  goigdobomgol  Ly@gogols  9mbaomde.
@gL3mbegbBgooll Ib@®owsb [obslfompobybmdsbgzgamo dgremdgdo [o®dmodmds 0d
dgdmbgggedo,  OmEs @gl3mbogbdl  dgmbos  L{m@o  53dmdl,  dop@od
Lobsdgoamgdo  dgaemdon  3sbygbmol.  sdol dJobgbos gombggdols ob  obzg@ol
dggbgdobomgols  godmygbgdyeo  0blE®YJEool  s@slbm@o  aog9ds, yudopwgdols
3o99b@ 3> 3obygboll  gogdol  @OML  (Bgegnmbols  bodo, bdsy®o s 5.9,
doigdygeo  Logombols  gEmeobs®mds,  @gldmbpgb@dol  wo@ens  5b  3obiygbols
LY @ogom ao3930L byy@goao ©s bbgo.

063 gM30999®M9b00s Fobol{omasobb@obyyano ‘dg0mdgdols 253063 @M 9b5
‘dglodangdganos 0®bso@o: N Lodydombyg bgesdbgoggermdoms S
dglbeOygegdbyano  bodydoml  Igdm§dgdom.  bgosdbgoggermds  bm@dGogm©gds,
dogogomsw, 03 Lo@gmggnmbem  bobby  dgydhbggans  ho@mgom,  @Omdgoms
063 gmM309  BHoMgdo. JgbOygeogdygeno  Lodydoml  gmbd@maols  dobsbo
0639309900l Ibowsb  goamlogozo®gdol  godmgmgbss.  sdolomgols sy
3odmgombyer  OgldmbegbBgdmsb dgo@gds 3mbBodBo o aobogds, doomgls 0y

236



B.r0© 5, 9GO
5@ do0 dJmbofoagmds godmgzombgsdo, sa@gmgg dn{dwgds bmgog@mo domysbols
35Lgbgdo.  gods  sdobs,  aodm@omo  d33aggemgdo  dggbgoymo  sbzgBgools
‘d93mdgdom spgoge s@dmshgbgb @s0dg dgybodsdmdsl.
060903079900l Tobol{odmasbygbdsbggemo  Igaomdgdol  msgowsb  siEoengdols
Jobbom BoMgds 0d0@s30M0 mmbolidogdgdo s Mm@ gdols yomsdsdgds.

9.3. 3mb5(399900L 33bOEYSS SbsgEmobolismgols

dmbsgdms  dgammggools dgdwamd d33em 9300l Lodygsmgds ogl  dgyoagl
‘d9a0m39d a0 dmbs39dgdol dmdbogosls o Sbo@obl. sdobomgols Lako®mos
dmbs3999d0l  godmsdds  sbognobolomgols  dolowgd  gm®dgddo.  LEsGolGogy®o
Sbogoboll  bo®olbbo  @opopss ©odmyoegdgao  0dobg, ®Y OEamEAO0
9 dma0bgdom 3obbm@309e0 s dmbsigdms oM Jdbs. >0bodbyeno
Logombolbowdo  s@obomsbsm  gyg®epmgdols  dodiggs 330930l dgegagdol
sdobobxgosls 0fg93L.

Sbo@obolomgol dJmbsigdms  dmIbopgdol  ggads bohggbgdos 9.1 bobsbby.
>bodbyamo 3GMm3glol  30Mgge  gBHo305 SbygBgdol  godgolosbmdbols dgdm{dgds,
d93amd begds Jmbsgdms Mges]@dodgds, jmEoMgds, ao@Es]dbs, 2obygRmoggds
5, bodo®mgdols  dgdmbgggedo,  aodm@Bmggoge  dmbogdgomsb oM 3399ero
bodygdomgdol  ho@odmgds.  bdodse  Lodko®ms >0 Lgdymo  dJmbsgdgdols
LEoBob@ogg®o  3m@gJdodgds,  Goms  domo  M93M9bgbBo3ogmmdols  ©mbols
sdo@engls. Lodmgome  gGo3os dmbogdms  sbsgnobolosmgol  dolowsgo
LEAOSE 900l dgdydoggds.

dmbogdms  dmIbopgdol  3GmEglo  dsTDobsmgy, Loggerg  Lodydomgdols
g gamdolsl 9bws s0fyml, Gmaym@E go 30390 5b39@> bgedolsfgomdo
aobgds. slgmo  dmJdgogds, @s50dg Loboli 30mdengdol [o@dmJdbolsl, Loggang
bodydomgbdols 3@ gdBo®gosl §b@bggaygmels.

237



b.ovmgs, gtm@edy

dmboigdms sbsgmobol ho@omgools
Fobolifodo ggadols dgdydaggods —

obggHol dgdm§agods

905]H00gds

3OR0M oS

oM ©sJdbs

dmboigdms pofdgbos

—
dmboigdms LASHOLAHPM0 gmM9JHomgods

\

dmboigdms  sbogmobols bE@sEgy00ls
dg@hgge

bob. 9.1 sbogobolismgols dmbszgdms dmdbowadols 3Gm3Lo

863903930l dgdeafdgds. ob39BHgool Igdmfdgool 3odgga  gBs3bg  wy0bogds
domo  LOygmse dgglgdobs s 0bGgmgogo®mgdoll bodolbbo. bdodoe gL 3@m3gLo
boggerg  Lodygdomgdols  3o@oggany@se  dodeobo®gmodls. 0y 5bg3gBomgosls
b3gioo@yg@o  booggbBm o@s®gdl, doTob  dggeggze®o  gogregdyaos, Lodydomls
olOYmgbolmobogg  obggBgdo  odmygoegdama  godm{adml.  dga®dmggdols
V9oBoegdosb  dowgdbygamo  obggdgdo  dgodamgds  sfybgdoyemo  0dbgl  @ogyo
dobgbgdols  aodm: (1) obggBol @omggymo  bofogmgbo  gglgdbyeo  s@os;  (2)
3obygbgdo  0dobyg  FgBYyzgegdgb, MM M9L3mbegbRds  gombgs g9®  aoogm  Sb
dggbgdol 0bLE®YJE0gdlL o@ dolpgges; (3) 3slgbgdol go®omgds 4dbodgbgenrms ob
Log@mme s@os [o@mdmpagbogoo,  dopsmoms®, yggms gombgobg @glsmbrogb@ds
3obygbol  dbm@me  3o®ggeo  goMosbGo  dmbodbs;  (4)  obggde @Sl YmS©SS
50M9bgdyamo, oL ghmo ob @odEgbodg a39dwo szaos; (5) ob3gdo dowgdyanos
hodo®gdol gowol sdm{ydgol dgdwamd; (6) o63g@>do Imigdyeos 3sbybgdo od
Mgb3mbegbBol dogMm, MMAgeoi 3gergg0m Xa9Rd0 @ dgooms.

dogdgeo  obggHado  9brs  Esomgsmml s waxyYBRIL  dg@hygol
330 go0l  dobgogom. odosbmsb, oy Igdhggzslmsb ©5353doMgdbymo  @o0dgo
3OMmden gds Fo®dmodbgds, dogm@gJBomgodgero Lodyydomgdo 29bgs

238



b.ovmgs, gtm@edy

2obbmA 09l AMY@se,  Lobsd  dmbszgdgdol  @gesd@odgbol  3Gm3gLol
s0{ggdo.

db53gd9d0L  BgESIB0@Yds..  GgsdBodgdol  3MmEgbo  yya@olbdmdl
dga0mg9daa  ob390godo  FodImagboano  dJmbszgdgdol  oJBsmyg@dmdols @
Lobyb@ol  sdomangdologgh  dododmyer  FPdomdsl. 3  ©AOML  gowsobgogds
obggBgo0 wo ganobegds obgmo Fybo, Gmam@oiss 5b3g@ol Mmoo ao®bggzsmds,
SOslOY@s© dg3ligds, @oa039Me 5Momsbdodogz®mo 3sLygbgdol s@lgdmds.

AgesdBomgds Aol obzgBodo Imzgdygmo 0bxgm@dsizool LobylEgl ©s
509J350O™Mdol  @mbgl.  bmaxg®  obggdgddo  3obybgdols  aomdhggs  dbgaros.
oda35M0  Lo@ysizos  aoblogygm@gdom  odsbobosmgdgemos  0d  sbgg@gdolbomgols,
OmIgdoi oo A MEIbmdom SO YJBYO0Mgd e 3ombggdl  dgozoggb.
dmbogdms  LOygmop  gmodgbobomgols Loko@ms domo  godhggomdols domsao
©Ombg. oMo  sdols, bdodoe  ob3g@Hgoo  s@MsbOYmsss  dgglgdgeo,  3g@dme,
®5d©gb0dg 3obybaoy9dgee jombgol dgozoggb.

>dslmshb, SO5LEHYJB YD oy 30mbggbby 253999800 3obygbgodo,
939G glo@, sM5gAMIbodgbgamgabos, @si3 dom LYm® 0bGg®3dgRoEosl s@myagdl.
obggg  3obygbgdo  hofg@ogos  Fgdmgmgdbymo  ob  godmygbgdyga  Lodyggdl
M53gbodg  db0dgbgermds  ofgl. 03  dgdmbggzsdoiz 3o, @mEglsis  gombggdo
LEAOYJH9O0Mgdgeos,  0dgosmo  @mpos  dgdmbggge, OmEgls  Mgldmbogb@o
®5d©gb0dg 3obybl Yromgdl doTob, Om@Es Lodko®ms Jbmegme gO®mo  goMosb@Fols
>bodgbs. gJdbogno goms®gds Mmygegds 0domsE, MM jmoMgdols 3GME YOS
dbo@me dngmo 308309006 godmygbgdom Jodobos®gmdls.

0G5y Roamgdgamo  boGobbol  Jferby  debszgdgdmsb  dmdsmdes.
SO>S Jdogmgoggdgao  3sbybgools  IJmbg  obzg@gdo dO9begds  g3ob
dga0mg9d0l TgaBomgdbdo  ob s@opsdsgdogmagoemgdgen 3olybgdl godm@Emggdyero
d6093bgermdgdo dogbodgds b olobo LEYms© ©s0{ybgds.

Imbo399930b 3G mbgds  I9a@my960b  Fadmdoangddo. 5b3g@gdo, Gmdggdoc
550535 3dogmazomgdgan  3sbybgdl dgoiog9b, dga@mmggbols syomgdbdo dG9bogds
s> 06HgHgoYgno  gomEadgmos,  OglmbrgbHl  bymdgmdge  Ygbzegl o
aodmgombgs  hos@odml.  sbgmo  dowamds  odsbobosmgdgmos  Lofo®dmm
oM 39G0bagero  ggergggdobomgol, GmEglsi dgobggs o3 oly wowos ©s od
MgL3mbegbGoll 0©gbGoxnoEoMgds, GMIgmdsiz sOsbdymo 3sbybgdo gobgl, wowo

239



B0, §4GmE
FOMIoboob  s@os  s3ogdodgdymo. dog@sd Jmbszgdgdo, GmImgdo  dgm@owo
aodmgombgolisl  doowgds,  mogwsdodggmo  3slygbgdologeb  dgodengds  danog®
2oblbgoggdmebgb, @olisi godmgombggdl dm@ol s@Lgdygeo @m0l 0b@Fg@goemo
ob Lbgoslbgs dgmmeol godmygbgds (Jopsmomsw, 30M3gmse-Ggeggnmbol, bmenm
d9m@ g-390Lmbsgny@o 0b@gAg0L) 2obs3o®mbgdl.

s3dmBmggdaaro  dbodabyermdgdol  woagbs. My oblggBol  obMYbyds
dga0mg900L FgaBoado  930bmdogy@se goydo@mengdganos, dodob  @gosdBmal
dggdenos 3sLybl aodm@mggdyeo dbodgbganmds wsdmyzogdaow  dJosbokml. o3
dgomeol godmygbgds Mg3mdgbgdbymos dgdwgao 300mMbgdol s@lgdmdolol: 5@
0y oby owos 03 @gl3mbegbGms Gomegbmds, Gmdgmms 3sbybgdo dohbgyenos
M 505353dogmRBoe gdas©;  sMo@sdsgdoymgomgdgemo  3sLgbgdol  bggo@omo  Fmbs
db0dgbgamgobo NORRY 5O 505dd3doymegoa gdgano 3obygbgdo sbaboomgdgb
(330 gdl, @mdmgdoi >3 0lyg 360dgbgemgsbos.

S35 yIsgmRoagdgamo 3sbybydoli d9diggaro sbygBgo0l gogoandgms. >3
doamdol 2odmygbgdolsls 0d Agb3mgb@gdols obggdgdo, Omdg gbdso3
M55d53dogmazoa gdgano  3slgbgdo  ssgoJbodgl, YdGomme, ©so(ybgds o
Sbogmobolomgol o®  0dmoygbgdo. >bodbyero  dgommeo  dobowgdos  dgdogy
‘dgdmbggzgodo:  s@sEeds3dogmyzoggdgemo dobybgdol oo s@ss dbo'dgbgermgsbo
(<10%), ‘dg@bggols  doLdGod0 oo, >M55ds Jdogmgoamgdgano  Islygbgdo
5d53doymgomgda gdobogob 33390000 5@  aoblbgogogdosh  (dogomomasg,
Egdma®sggogmo  dobosbosmgdmom  ob  LoJmbenols  dmbdo@gdol  do@omswo
0ngoligdgdom), @oggaeo  @gl3dmbogb@ol  3obygbgddo  sMosdsgdoymezoa gdgano
3obygbgdol  Foano  domogoo, 3odm@Mggogmos  3obygbgdo  0d  3ombggdby,
OMdEgd03 doMoms (33e0o©gdl gbgdes.

JOP0GY3s.  30©0Mgdol  3OME PGS agaolbdmol  dsbygbol  momnmgygeo
35M05bBobomgols go@ 33990 gmeol, bdo® dgdmbgggsdo 0@ g@ol, dobodgdsl.
3M0@gbs  [o®dmopagbls  3mbi@gd e gombgobg  3mbgdgd o 3sbygbolomgols
3ol 0bokgdol.  33mggol  Ugogao  dowgdygemo o gmwpol  (omdmdgbgero
06gm@doz00 bggRgddo bofomwgds.

300 3moizogl  dobodbgdsl  Lggdgdol dwgds@gmdols s  0bxgm®@dsizools
dglobgd, OmIganoi domdo dmgdgmos. sbg, dsgogomse, Ggldmbegbdol Ljglo
‘dgodangds  joodgdygmo  odbsl  Igdwgao  Loboo:  1-Jogmgbobomgol o 2-
dodogogdolbomgol. hobofgmo dgoagds dglodsdolo bggdgool @ogobogsb: Lglo,

240



B.r0© 5, 9GO
oxsby®o  dpamds@gmds,  Sbsgo,  mxobol  dgdseagbanmds,  @gL3dmbogbBols
bodosbmbols  Lggdm  ©s .9 @gb3mbegb@ols  yggams  ©gdmg@oxgoymo  ©s
300mgbygeo  dobsbosmgdengdo, @mame i (glbo, dmEgdgmos  ghm  hsbs§ g@do.
hggegdb®og, mommgygero hobs{gmo dgoagds 80 Lgg@ologeb, dog@sd smbodbyeno
0@ [o@dmopagbl  sygogmgdgee  30Mmbsl.  gho  Ggl3dmbegb®bg  dgodargds
oM LgdmdEgl Msdwgbody hobsf gdo.

db5393900L  gs@SJIbs. 3653999001 AoM©sJdbol 3Omzgbo yymolbdmdl
3O oo Jmbs3gdgdol  gos@obsl  308GY@  gm@ds@do, ©olibg, ob/ws
303309390l Igblog®gdodo  dgygebol.  3md3oyFgmdo  IJmbszgdgdols  gygebs
‘dgbodan gdgaos AOMamO 3 geogos@y®ol  dgdggmdom, ol dan5b 3900056
do6390960l/60dbgdol smgamoms s M3F03@-Lgblm@ o sbogrobols dgmmegdom.

dansbgosb oM 3g®mgdol/bodbgdols  soganol  dgmmeol  godmygbgdolsmgols
Loko@ms  obggdol aoblobwgdge  ggagddo  UL3gEosmydo  gsbl@om  3obiygbgdols
ho( g@o. dbm@me sbgmo ROAOIom 550 JboMgdyano 068 d>3000
3033093 gM0bomgol  sddoo. m3Gogy®o Lisbo®gds yyeolbdmdls 3s6dsbol dog®
dmbs(399900L  gOmeamygms [ogombgols s go@mEsddbsl. m3Bogy®o Lisbo®gdols
dogo@momos  dBO0b-gmegdol  Fogombgs dswobosms  Lagnodmgddo. 39603903
30ma@glds  bgawo  gyfgm  Lgbbm®ygmo  sbogrobol  3md30yEg@0bgdyemo
dgomEgdol gobgoms@gdsl, @mImomsi dgbsdangdganos dmbsgdms  dga®mggdols
30m3gLol 03B ™asBobgds.  gombggdo  dmEgdgmos  L3gEoomy®  3md30yg@ gy
3obgenbg,  boeem  3slybgdol gos@oebs  3md30ynBgedo  bpgds 30300,
Lgbbem@geo dmfymdogmdgdols dgdggmdom.

3E05305@ M0 dmbsgdms  dgygeboliol  Logdome  @myaos  dgiEomdgdols
0530056 5M0©gds. oJgesb godmdpobomy, syEoegdgmos dgygsbogno dmbsozgdgdols
bofommddogo  gosdm{dgds.  dmbogdms oslodm{dgdmsm  asdmoygbgds
LogmbdOmam  3md3oydgdo s  dgmeg M3gOsGmE0.  dgm@g  Mm3gasBH™MEA0
bgendgmege  sbegbl  ob3gdgdosb  dmbsgdgdols  Ygygebsl, dgdwamd  bogds
M390o@mAgdol  dog®  dgygobogno  dmbozgdgdol  Ygo@gds.  gbws  goo®y3gls
‘dgygobogn  Jmboigdms  dm@ol  bgdoldog@o  Tgylodedmds, @oms  smdmoxgbg@sl
dgemds. ©sds@gdomo @AOMolLs s Fymoo LablMgdol ©obosbo®yxgdols  ©o
0dol gomgogolifobgbom, O™ godmEoemo m3g@s@dm@gdo Lsgdome bybEom ©s
3@oJBogmop Y Igarmdmne  dgdomdgb, Logds®obos dmbogdgools  20-25%-ols
Aosdm{dgdo.

241



b.ovmgs, gtm@edy

dbsgdms  gobaygmsoggds.  dmbogdms  aobynmeggds ayolibdmdls
Fgp@mzgdgmo  dmbsggdgdol  gmggmdb@og  Fgdmfdgool s edhmggog
35b99bgdmab I domdsl. FoBmoos, MgEsdo®gdol gBs3by dmboizgdgdo Fobslbo®
Jm§degds, dog@sd  gobyygmeggdol LEswsbyg hogo®gdygmo dgdm{dgds yg@™
bybBos,  @oash  ogo  3md3oydgagmo  Ggdbmempogdols  asdmygbgdom
bOO30gEEYOS.

9.4.3065(393960L  Sbdg0bo S 06GJO3OYEHS30S

dmbo3gdgool dgadmggdol dgdwgy do®g39Bobgol 333e0ggemgdo sobsgmobgdgb
dmbo3gdgol,  Mmdaols  dobobo  Iggagdol  gobbmyopgds o doMomow
dohggbgdamgdl dm@ol YO®MogMm 3ogdodol oy gbss.

4ggeoobg  do@Bogos  Lodobm  sbogrobo. 0o ay@olbdmols  dmbszgdgdols
053dmg@sl 3b@oangdol Loboo, @mIgols bogydgge by 3o05ba5M0dgds do®omswo
dohggbgdangdol Lodygognm dbodgbgermdgdo s woldg®lbos. dgoo®gdon @mY@os
3™3ddobszoygdo Sbognobo, Omdgeno(3 dJoGomoE dohggbgdangdls ‘ool
YO0N0gOm3o3dodol oagbosll  omgomolifobgol. o3 dobbol  dobow{gzowe
o 39G0bagen  33e09396d0  LHsAobG YO0 Fgmmegdo aodmoygbgds. dsmo dmgang
sbolioosmgds Imgdygeos Jagdmm.

998 09bogao  sbogrobol  LoIysegdbom  gobolsabmg@mgds  ©sdmowgdyagds
gOmo  3geseols  dgm@gby  (Jo@Bogo  Ogadglos) ob  @sdwgbody  (33emo@olbs
9JOmdobgnby  (IOogoemagsJBmagmo  @gadglos).  daomomswe, Go®dsl  dgydanos
dgogzgolol, oy OEam@ss  ©sdmzogdymo  bbgopslbgs  Lodmbaol  asgowgols
Joagmmds  Lo®ggmedm  obobo®xgdbyg,  godyopggagdol  @omgbmodsbs s

3oLgoby.
@obyG0odobsiogaro sbogrobols 39339md00 [obslifod dmzgdygmo mbdogddgdols

X6IBIO0  0gOPs F@ogo  ©TMYI0RIOIEL  (3FEORSE, Gmdmol  bogygdzgmbyi
obolobmg®gds  xaungdol  dm@ol  goblibgoggdsbo.  dspomomsw,  domsbogdols

Jugenol Igemdgands  3md3sbosd dgodangds oblobwgdml bodbgdo, GmIgomsi

242



B.r0© 5, 9GO
bganloy® geo >0 by 2obansa 9d9eno domobogdo 9JOMIobgmologsb
2oblbgogogdosh.

FJBIeE0  Sb5@obo  LoTyomgdol  odanggs  Jn@osbmbowsb  godmgymm
539 30gdgeo  (33@oEgdo,  Gmdaol  dobsbos  dmJdgoo  goJ@m@gdols
AomEgbmdol  dgdodgds o domo  @oygebs  PRGM  s@Lgdom  FoJ@m@gdsdwy.
dogomomsw, Loggmggobom 3md3sbosl dgyderos god@sgo Bgag3tmy@sds dEody
GomEgbmdols doMomsw B03sdwyg ©s0ygabmls.

JSbBgB gm0 sbsaobol  IgVggmbon  mbogdHgool  Jmmosbmds  ogmgs
(O399 JOMY35M™M35b Mo gdoE. sligmos, Jsqsmomsw, Jmbsbangmdol oymezs
Ibaoglo dmmnbmgboangdgdols dobgogom.

G555 56 berdogmgdosbo  byogrodgdol  Jgmero  pggbdodgds  mdogd@gdl
dodol  s@bgdygmo  sdmyogdygmgdol  LogdEomo  aodmbabgol  dowgdsdo.
dogogomo@,  3md30y@gagdol  AFo@mdmgdgerds  go®dod  dgodangds  qosbogobmls
o000, OMdgalsn  0goggdl  dobo  3OmEyJ3os  gmbiy®gbBgdols  do®ggdmsb
dodo@mgdom.

JoB0sGogmo  Sbsaobol  bogdggar by  yobolobmgdgds  ©dmy o©gdgmo

(330ogooll  sdmyogdby by gogegbol  ©mbg.  Slgmos,  dspomoms, 0dols
oEagbs, ™Y Omam@  aogangbsl  obgbl  Lojmbanols  dggygmgs  aolomgdols
dogemdsby.

dmbo3gdgool  Mom@gbmd@ogo  sbognobo, @mam@i  [gbo,  3md3oyRg®ols
obdoMgbomn LOY@egds. do@39GH0bygeo sbsgobol do@omswo bobggdo dgodangds
ho@omwgl 3g@lmbogry® 3033093 g0bg 3OMAMsdyeo sbognobol olgmo 3539@gdols
3odmygbgdom, Gmym@oiss SNAP 5b  MARQUIS , bogom 960 Goygero  SPSS-ols
obdo@gbom.  Jod3gBobyygmo  33enggol  3md3oygdHg@ygeo  sbsgobo  dbmenme
GomEgbmdMogo dmbszgdgdom 5@ dgdmogedaagds. 30boligbger  bobgddo olgmo
3OMa@sdg@o 35396900, Omam@oiss NUD, IST, 3m3d309@ g0 3m@9bioogmls
Lbogdome  @ogmo s oo  doaygemoéol  mgobgd®ogo  dmbsigdgdols
aoobogmobgbolomgol 094gbgdgh.  dspsmomse, GgJbGH G0 0bgm@dszos dgodagds
dmf g0 gogeo ogml oligmo dohggbgdbergdols dobgogom, GOmym@oEss — L, 9EME®
dodo35330%, 300560 Jodogo30” s L,3ME0sbo dodogsiEo dogdzom®. 3mddoy@dg®ols
d9339md00  dgodengds  dmgdgbbmm  oligmo  0bgm@dszos, @mdgamoiE,  3MEr0sbo
d0d5353900L {o@dmwa gbom, 5g@mdmdoggddo glog@mbmgdols hodmbsmgomls gbgdes.

243



b.ovmgs, gtm@edy
2oblbogam@gdgm  ggdopmgdsl  dmombmglh  de@ggdobgamo  jgaggol

d9ogagdol  0bBYGIBIBEG0s. JOM-gO0  og@3gm 9o Vg3mdol  Fomdmowagbls
dobgbols o Jgogaol owygboll YEmEob®mds 0d dgdmnbgggsdo, Gm@Es @O

dogagbol dgbobgd (3bmdognos dbmeme ol god@o, @md olbobo Gowsibso@sw
YAN0JOMNES353d0Mgdgebo  5@0sb.  Fspomomo, LoMggesdm ©obobos@xgols s
3040g0ls InEgemdol bOEsL dm@ol 3ogdo®ol owygbs syEo@gdms©  HMEO
60dbogl  0dol, @OMI @ gzasdoby obsbo®yxgdol bAws  asdmofgggl  goyogol
Jogemdol do@gosl. ©olsdggdos, Gmd @ggesdol  obobo®xgdbmob gOmoE
‘dgoigoms Lbgs do@3gBobyygmo 3gensgdo (dogomomsw, godyowggegdols d@o@o
ob Lodydom ol boby@danogmds).

50bodbyeols aomgamolifobgdom, Vg ga9000 063 gM3M9H o300
3330935M90m5b  gOmo  dJmbsfoggmds 9bos dooml domgzg@obaol dgbgxg®ds,

30650056 00 YROM  dgHo  9M3393> 3oIMygEgYEo  3@Mmdagdol  s@LTdo o

303390 9bB 905 Lomsbopm  goslyggpoergdgdo  dowgdsdo.  bmaxg®  3gerggols
d9©939%0L  0bBgA3MgHoE0s  dgodangds  bbgowslbgobsodow  dmbogl.  sdo@md

doM39@G0baol dgbgxg®o s 33e09350M9d0, dobogrgdol gOmmodgogsw aobbogangols
‘dgegaoe, Loygzgmgbm 0b@Gg®3@gHoiE0sl s®bgggb.

9.5. 5635®0ToLs ©s 3BxbgbGSE00L FmIbswgds

dod39Bmemads  obao®odo  olg  Ybs dmodboml, ®mI  Jmbsigdgdols

LEASGHOLA03M0  adydoggool  dgogase  dglodgrgdgemo  oyml  dds®mnggermdomo

ao5{Yy39GH 0 gdgo0l domgds. sbgo®odols CVHIGN IS d3380 93503 9bgs
3o0mgo@olfobml  aowsefyzgdomgbols dodwgdo  3odgdols  @g3mdgbosi09d0, G5

0dbgd> 030l boggydggeno, GmMI sbas®odo 3eogb@l dmgfmbgds.

do@3960bpamo  gaegzol gegao Fo@dmwpgbomo gbes ogml Fadommdbon
obgo®odol  Lsboom. dodomosw, ol Fob  glF@gdel  bg3od  3@9bgb@oiost.
sbgo®odols s dobo 309bgbBoicool  [odwagbols dgdogy  Fo@gzg@memyols  ©s
309630l 9OM0gOMMds 5@ JmogdMegds. d33e 3500 JerogbRl ¢bos ©ogbdo®mls
obgoM0ddo  2oM33935do o dowgdyaro  Yggagool  Ggogobsosdo,  dgdwymdo

244



b.ovmgs, gtm@edy
335093900L  2obbm@z0gamgdsls s dolbo 3GmEglol dgxslgdsdo. obao®odols ©o
30959635300l dmIbogdols msbdodwggdmds dmiEgdyaos 9.2 babsbby.

30 gdols 3oblobwg@s, 3MMmoegdobmsb Jowymds, 33eggol ggadol
Lod9domgdo

'

dmbs3999d0L sbogrobo

|

063 gM3M9H o300, ©ob3gbgdo wo M93m3gbws309b0

'

obgomodols dmdbowgds

|

bg30M0 3M9bgb@ o300

|

300963 gd0bmgols sbgomodol {ogzombgs

|

obgo®odol dowgdol dgdwgy 3er0gbBgdmob Iygdomds

bob. 9.2 sbyo®odobs o 309bgbR o300l JmIbowgds

obgs@odol dmdbopgds. oM gBMEmMAgdo  Mogosbmo  Jgmgggdols Igogagoby
Sbgo®odl Lbbgoslibgobso®aw >dbowygdgb. obao®odols QOIS S
d9pgboamdoby  gogegbsl  obogbls Oeam®a3  d9dgggmol, obg  333e0g3o@0l
05309599 9d9d0 (30Mmgbgds, 3odm Lo gds, 33OE0%035(300). sbgo®odols
‘dg9b0lol sygiomgdgmos goblobmg®ygamo §glgdol pomgoeolifobgds.

0bgo@0dol Re@ds. 56x35G0Tols GmAds  ©SIMF0EIOY0S AMAMA (3 JFE0 GG
m®y560bsogdol,  oliggg 0gommb  30mgJdol  d9bgdoby.  Jagdmm  Jmygsbognos
093039bs(30900, @MIgdbg  oyMbmdomsi  33gerggedl  swgogns  dgydanos
obgo®@0dol  slofgoe  gm@dol  dg@bhggs. Sbao®odgdo, doGomswsw, dmossgl
399095 922 gdgbHgol:
1) Lomsyg®o @g4b@o;
245



2)
3)
4)
5)
6)
7)
8)

b.ovmgs, gtm@edy

0obdbangdo §gdoggdo;

3850930L ho@o@mgdols Lobgds®mgm §g@oangdo;

Lomosg®o;

gbGoangdols Los;

30595039000 Loo;

5bs@mgdols Loo;

Mg9boyydg bgarddmgobgmgdolsmgol:

Jo@omsEo dgw 9y 9d0;

sliggbgdo.

9) 30mdagdol 2oblsobrgms;
10) 36 mdengdols sbisfgolo;

11) 3@mdagdols @Iy o®gds;

12) 3@mda gdobsdo doymds;

13) 3309300 3gado:

3352930b (o303

5930 gd g0 0bgm@IS300;

dmbogdgoobs s dgmegeo [yommgdol boi®mgdo;
dmbogdgools s 30Mggeswo [yommgdol bogz®gdo;
Lgogmo®gdols dgmmeo;

56393 900L ©sdydoggds o domo Bgb@Go®gds;
257939000 gdols dowgdols dgmmols goblsbmg®s;
bodgdomgdo.

14) dmbs(399900L Sbognobo:

d90MEMEDM05;
dmbo3gd3gool sbognobols g gads;

15) dg092900;

16) Igboaoggdo s gog®mbomgdgdo;
17) @woliggbgdo o Mg3mdgbeszogdo;
18) wobs®mgdo:

5b39Bgools s s330M3900L RmAIgdol bodydgdo;
LEsBoLE03M0 dgogagdo.

246



b.ovmgs, gtm@edy
sbgo@odols  slgmo  LEA®YJHyds  dodem  gogdo@dos  dod3gBobyyeno
335093900L  3Om3glgdmsb.  wolisdggbos  sbyo@odols 05dgb0dg  mogow

Foddmepagbs.  dopomoms, oy 3ganggol  hogo@odgdmn  @Omdgerody 9o mgbye
100g9@dy o gy eob bbgowsbbgs ygmadogogm  Gaaombls Gog-gom g
30g350boenobgdm, 35dob dgwgagdo dgodengds bym moge [o@mdmgswyobemm.

Lsmsndo GgJudo 9bws dgozoggl Sbas®odols Lobganl, d33amggs@ols ob
3350930L hod@omgdgenr m@ysbobsiools dglobgd 0bxgm@mdsizoslt (Lobgeno, dobsds@mo
©> B9 gnmbo), 3@0gbBo MmAASbobsE00l Lobganls, sbas®odol dgoagbols ms@ols.

0563bangdo  Fg@omo dmoiogh 3Mmgd@ol dJmgarg dodmboagel, jmogb@ols
dbGosb  dgdgmdo  Jggdol  sy@omgd@mdsls  (Jowgdymo  Ygogagdols
@go@0boiool, dmdogogo 3gangggools ho@omgdsl s Ubg).

3852939%0L  hs@S®gdols Lobgds@mmgm Fgdomgdo. sbgmo (Moo d3gamggo@ s
9abogbgds 30mygJBol wofygdedwyg, 0g0 3obmbogdl beol Lsddosbmdsl s sw©yqbls
Lodygdomgdol  hoBomgdol 300MgdlL. bdo®ow  Lobgdo®mgm  {g@oao  holdygaos
05b6dbgngd (g@HoenTo. 53 dgdmbgggedo syGomgdgeos sbgnols s@Lgdmds.

Lsmsydo dmoiogl  obao®odol  bofoagdl  dglodsdobo  a39Mwgdols
dJomomgoom. b93@  domyobdo  Jmgdyeos  dbmeme  JoGomswo  moggdols @
Jggmaggools  Lobgan{megdgdo.  Lomsy@ols  dgdwymad dowol  gb®ogrgdols s
30553039000L, olggg ©obos®mgdols s sbyo®odgdol Loo.

@909y bgeddmgobgagdobsmgol  sbas@odol  360dgbgarmgobo  bsfogos,
30b50@sb Aol jenogbBo 3md3sbool bgenddwgebgemgdo  gombyenmdgb.  Ggboydgdo
dogego  9bos seo{gamlb  3gmggol 3GMoggds, dgmmpo s ag9ads. dJobo gOmo
bofoamo 9bps ogmdml do@omse  Ygogagodl, ©oliggbgol s @g3mdgbosiz0gdl.
09boydgl sy 9bgb Jmenosbo obas®odol sfgdol dgdwgy.

3Omdmgdol  2obbobmgds.  obpo®odol o3 aobymyomgdsdo  Imi3gdygeos
M93m3gbs30980, M9 GEym@ Ybos asboboemb 3GOMdagdgdo yosfyzgBoer gdols
dodmgdds  30Mgdds @ gJl3gMmBgdds. 539 gaobobogngds  dgm@owo  dmbsi9dgdols
Sbogobo s gobbm@zogmgdymmo  3gangggdo.  aoMs  sdobs, dobdo  solobgds
doM 393 0ba o 338093900l 3GMdengdol dmjeng FoOIPEo@gds.

30™dm gdolosh Boamds. o3 bofogdo aobboanayenos Jopamds, 0y MM
96> osFgrgl  3Omdagds. ogo  gbrs  dgogegrgl  mgmdogm  bogygdgagol,
Omdgomsi byerddmgsbgermdgb  333ag3omMgdo. slgmos sbogro@ogy®  dmgengdo,
bodogdem  gombggdo, dodmmgbgdo s Fo@m@gdo, @mamgdboi ggmggol agadotby

20380965l obwgbgb.

247



B0, §4GmE
3352930L 39335 >3 ®ogdo Bobl  sbbm@Eogmgdgmo  g3aggol  wdHomgdo.
dobdo  gog@mosbgdyaos  3ganggol  a9adol  LEHOYJBY®S, Logodm  o0bgm@dsos,
30039@oeo s dgmeseo  [ys®mgdol  dmbogdgdo,  Lgsgodmgdol  dgmmegdo,
obggdol  ImIbopgds s BgbBodgds, aowsfyggdomgdols  dowgdols  Fgmmeols
obLobmgds s Lodydomgdo.  smbodbyemo  Logombgdo  aowdmoigds  s@gogns©
oLoagd LEogdo, L3gaosgydo Bg@mdobgdol 2sdmyygbgdes. 53 obymazoa gdsdo
obggg 2obodo@Bgos s@hgyero dgmmegdol Lolfmay.
dmbs393960L  Sbsgmobo. o Se(g@gds  dmbozgdgdol  Sbogrobol  agpds  ©o
2odmygbgdymo dgmmegdo  (Jo@Gogoe, @9dbogn®o Bgmdobgbols gomgdy).
3900939%0. 562500Tol gl bofomo gg9msbg owos o @odEgbody mogologsb
Jgpagos.  bdodo  dgogagdo  dmEgdgmos  s@s  bogdhmm  bgodo,  oModge
23oblob@gdgmo  xa9Rgdssi (badob@m Lgadgb@o, 2gma®sgoygamo Ggaombo ©s
5.9). dg939%0 9bes omofgdml dgmobbdgdowsb aodmdeobsmg b grmyoz9@o
056d0dg3Gmdom. dgegagools  gobmsagds  9bs  gmobbdgdbmwgl  dod 9B obageno

33%0930L  3md3mbgbBHgol. wgBogmgdo Imizgdyemo gPbps ogmlb  3bGoagdols o
30553039506 Loboo.

Fbrgrggde RS d8Gnbo@gdgde. dodggdHobygmo e agel yzams 3GmyIHo
Jgbeygogmos  ©Omdo, doyxgHdo s  Lbgs  goBm®gddo. godws  sdobo,
‘dgdydoggdgmo  ggads  dgodangds  Fgoboygmlb  Lbgswolbbgs  dgEomdols  godm,
OMdgEmssb  bmgog®mo  bdodow  Logdome  Lg@ombygemos s dglsdsdols
aobboagsl dmombmgl. sdo@md gl aobymxzoggds gy@owgdon gbos ©s0{g@mL.
9oOmo  dbcog, 93gerggeo  o@{I bgdymo  9bos ogmlb, @md byerddmgsbgarmds
d909390L  ©5b0dbyemgbols Lofoboosdogamo o@  godmoygbgdl. dgmeg db®og, oI
bofoamols 533358 o  gbps  YgobybEml  dgdzggmol  bomds  ggeggzoboswdo  ob
908300l dJolo Ibodgbgenmds.

©slggbgdo s M@g3magbeo3ngdo. SbyoM0ddo Logds@olo o@ o@ol  3gemggols

d9©93900L  dbmeme  LEsAoLbE0gM0  ©odydeggds.  Loko®ms, M3 3gemgg0l
d909390Ls o ©sl3gbg0bg woyMPbmdom, d3gerggzeo®ds  Aowsfyzg@omgdols Jodwgd
30090l Bgg3mdobsiogbo  dolgl. sdobmeb,  @g3mdgbeszos  gbos  oyml

3obbm@ 3090 gbdoo, 3MoJBogyso s  godmygbgdowo  aoslyggBomgdols domgdols
M.

3G9 b96(350s. oM 39Bobyyao  3geggol  dmgao  3@mglHo  Fodgoaobgds
300gbBo  go®dol  bganddwgobgergdl.  3MgbgbBoGos  gbdodgds  dom  ao0amb

248



B0, §4GmE

Vgoommbomo  obyo@odo. odogg oOml  dgdzggmo  go@dol  byerddmgebgmmdsls
‘dggdenos  bgdolidogdo  gombgol ©slids, @mdganoi Il s0bGgdglgdl. gobsowsb
ddo@mggerms ¢39Hglmodsl 3oMggeo s Ladmanmm dmsdgdoomgds 3G9bgbB ool
sbdodgdom ghbrgds, s30@md dolo @mao 9dbodgzbgamgsbglos.

999J09M0 369bgb@o300l Lofobwa@os gyymmdmeaoby dmdbowgds. asdmbganols
AadbBo 9bws 3sLybmdogl (g@ommdomo sbas®odol @myogoll s  Jmdboswgls
‘dgbodsdolo >90R®mEA00L aomgoaolifobgdom. «9bs 2obolobrg®mls
©50b@ gMgLgdoao 300g9b0Ls s dmbsfoanggdols 33509300L ‘dgga900m
5063 gMglgdol  ©mby, Sdo@Bmd  aodmlgmol  Fob  ¢dxmdglos  @g3g@oEool
A5309b0dgxged dogao.

gbOoagdo o aMox03900 bohggbgdo bws 0dbgl Lbgswolibgs dgmmeom.
RaedsLEgaom  ob  3o®m@om  Ls(gdo  ©oggdo  Lodygoagdsl  odenggs  gohggbmm
>3 gdgemo  bofoagdo. olbobo  2obloggm@dgdom  Lobo®ygdams  dgzombggdbyg
35Lgbgdol  gogdol WAML. dopbo@ydo  ©oxngdol  wobdo@mgdom  dgbsdangdgemos
Fobslifo®  Jmdbowgdyemo  dobogngdol  Fodwagbs.  3GmgJdm@ol  ©sbds®gdom
‘dgbodan gdganos, Amama 3 dsM@030 3Msx03900L, obggg Gmygmo LJgdgdol 93656%y
3odm@Aobs s dobo  ogodm@oobomgol  ao3bmds.  s®OLgdmdl  @sdgbody
3033093900 3Oma@sds, AmImomsi 9890 s d0dbowggmo  Lensopgdo
doowgds.  gogzgb-xa9ngdol I gdomdols ©s  bbgs  Lodydom  sb3gdBgools
Lohggbgdemo  aobloggmdgdom  989]@gdos  gg@opo  3eogedgoo,  bansogdo,
3000gmdopab0@manmbgdo s Lad@mmgdEom s3s®s@gdo.

309bobRo300l @AM sYoRm@oslmsb  gbws  dggobs@hybmo  Ido@m
3°8dodo s  sdl{®ggdl  gombggdol  slLdol  Dgbodangdenmds  doggo.
309bgbGoios, doldo  Imzgdygmo  obEm@ogdol, dgdmbggggdol, Ebmg®gdolgyero
dogomomgdoms s (30G53Jo0m, LoobGg@glem s sdo®(dybgdgero 9bos ogmb. o@
9bs  aodmgoygbmm  olgmo  Lodyggdo, GmImgdoi  IIgbgemms  ao@obosbgodsls
aodmo{39396. obao®M0dol Fogombgol wOML ¥bos asdmgoygbmm ggb@ogyasos.
05330039070 s dglsdsdolo ggbegdo sbylGgogh o 5d@ogmgdgb obgm@dsiools

193060 Joo39dsl.  godmdbs@gge ggbBgdl 0ygbgdgb bomdgedol wolsbyli@gdens.
35933930 ggLRgoo sygodm@osdo dJmdbdodgdaoblomngols Lolyg@gger asdmdsbognls

0{g93L.  3mIblgbgdgends  gbps  o@gogrml  bdol  Lodoweng,  9ddG0  ©o
SOA03@5305.  0dobomgol, @md  babo aoglgol 309bgbBoE00l  d60dgbganmdsls,
9dxmdgbos,  o0go  hsRodegl  gaogb@oll  @AASb0bs30sTo,  domsmo  @sbyols
ddoMmggagdols msbpslf@gdom.

249



b.ovmgs, gtm@edy
309bgbBoiool  dgdgy  dgdgggmo  go®Iol  HmI—dgbgxg@gol  gdanggom
3oblobEgAYmo EAM sbaoMm0dols gHom@ Mo yobboagobsmgols.

250



b.ovmgs, gtm@edy
0530 10. 30@33B06dIRKR0 33RIZOL 353(MJI6IS0N0 Si33IBIS(

10.1. 3mdbdstgdgmms J3gg> LdJs@mggmml dobgdsmado
Tyamgdols d5bs0bg*

dmdbdodgogamms  Ji3930L gbTogans  do@gygBobaol  ¢360dgbgermgsbglio

1

3O gdos.t 930bolgbgan  bobgddo, goblisgym@gdom, d9-20 Loygzybols dmgrmwsb

dorgomadgao,  JohggHobygm  gaegoodo  grorglbo  ggdopegds  9dGage
Jmdbdo@gogemms  J393obmeb  @ogogdo@gdaa  Logombgdl.  dodylseds @
oMgbds (Barksdale & Darden) 30Mggengdds aodmoggmogh  dod3gBobaols dods®m
39bIoMgdgems ©sdm joEgdamads? Jmggoobgdom, aolgod ©s gobgeds (Gaski &
Entzel) o0dmohobgl, Gdm3d dod39Bobaols dodsdm dmdbds@gdamgdols ©sdmyomgdeamgds
©@HMMS  2obogamdodo  gondxmdglbes’  ggdlpg@ds  (Webster)  @os@gobo
db0dgbgamgobo bbgomds demdbdo®gdanols ©05dM 30 goye gdsdo obgomo
dom39B0bygeo  gangdgb@gdol  0ds®m, @mam@o@Ess  3OmEydiaool  Fo®dmgds,

4 3m0bIoBgogmms  Jiggol  gLTogams

Qolbpoagbs,  @ggamsds  ©s  gogoego.
oJBogcdoe 30dwobs®gmdl 3mbE mIPbolEy®  J3gybgddo. Jspsmomsw, gbo@oylids
bbggdmob g®Omo (Andrews et.al) dgologans @gzesdol dododm dmIbIo@gdgenms
©59M300907mgds G9lgnTo s gos®s 0go 5T obogrmyon®d Johggbgom 9ol
30bm®ds s s530dmgsd (VonDorn & Akimova) aodmoggaoglh @gge0sdols dodo@m
93050bg@o s @ylbo Jmdbdo®gdangdol sdm3ogdymagds ©s S@dmshobgl domo
Ibgoglgds, @o3  gOmbso®o 3@ Y@ Yo oMgdmmo oy, 60630&)(*)636@@0.6
obgmogg  3ge0 93900  hos@omgl 3g@BMmgohds s do®Mobmgsd (Petrovici & Marinova)

*(%bo,(no JIgo@gds  bBoBosl:  g.a@mBody.  dmdbIsdgdgmmms  Jigge  bogo@mggemml  doby@oa amo
4 260L 35 b>H Y. gGboaro ,,9:m6m035 ©> d0bbglbo”, 2009. N3, g49. 135-145.
I J- JJ0L IS SO L J g

" Byn Jlync, Kypri [oeun.  CoBpemenHsiii Mapkernnr . 11-e m3a. : Ilep. ¢ amrt. —M.: KOHUTHU- JJAHA
2005. c.408

2 Barksdale,H.C.,Darden, W.R.(1972). Consumer attitudes toward marketing and consumerism. Journal of
Marketing, Vol. 36 No.October, pp.28-35

? Gaski, I.F., Etzel, M.J.(1986), The index of consumer sentiment toward marketing. Journal of Marketing, Vol.50
No.3, pp.71-82

* Webster,C.(1991), Attitudes toward marketing practices: the effects of ethnic identification. Journal of Applied
Business Research, Vol.7 No 2. pp.391-400

> Andrews,]J. et al.(1994). Testing the cross-national applicability of US and Russian advertising belief and attitudes
measures. Journal of Advertising, Vol.23 No.1, pp.71-82.

% VonDorn,J.,Akimova,I. (1998). Advertising in Ukraine: Cultural perspective. International Journal of Advertizing.
Vol.17. No. 2, pp.189-211.

251



b.ovmgs, gtm@edy

dmas®gndo s G9dobgmdo’, @olimblizod (Lysonski) doms0bosdod, homd ©o L9od
(Chan & Cui) hobgmdo® o Lbggddo.

dmdbdodgoganms  J3930L  3gerggs  godgdom  sbognos  Lods@mggenmdo.
b.00mEsd, s.030@ds s g.doobsdds  gobfogergl  Jodmggaro dmIbs@gdangdols
0530 30 oY gdos 93bmycao 30y Jioobopdo S ss©y0bgls, ™3
Jmdbdomgoemgdol dogd  gowgol gbobgd aowsfygg@omgdbol  domgdoby yggamsby
©oE  aogmgbol  sbegbl  3GmEegddol  To®InTmdol  Jgg9o60.10  sTolmsb, wbws
d9360dbmm, O3 Egdeg bsgamgdsss  IgbFogmomo  zomgggmo  Lobsgmbaom
X398900L  dododm  Jodmggamo dmIbs@gdegdol  ©sdm o dyegdol  bsgombgdo.
olbobo  ggeoge  Lododmgdgh  Lomoboem  dgiEbogdge 83y doggosl.  hggb
993935090 g3393bm gl bodggbo  dobgdoemyy@o  Fyangdol  Lobismbaom
X3 9R0bsmgols.

dobgdoemydo  Fyoemo  ¢360dgbgenmgabglo  3Omeyd@os.  opo  dgoiegl
55d0obol  m@gobobdolbogols  Lolo®ggdam  gangdgbBgdl  ©o  Lodgy®bogom
0golgogdom  bolbosmpgds. dobo dowgds 59dxmdglgdl Lolbaool dodmiggel, uk-
bofemogols  BA®oddol  3mJdgogdsl s byl gfymdl  m@asbobdowsb  dogby
3M33mbgb@gbdol  2odmEgghol.  mobsdgodmgg  9Ho3bg,  Abmgom  dsLIFsdom
300gdml  ©d0bdyg@Mgdsd o xoblowo  3bmg®gdol  [glol  @odzgzo@gdsd,
3ob330MMbds  2oblogymn@dgdygmo dmmbmgbs Lygms [gombg, @O®Igandss, msgols
dbdog, dobg@ogy®o  [ymgbol Jmbdo®gds gobods. dogogomsw, 1980  §genls
Lodgomm  sdg@oggero  Fgaofodo ULgsdws 6 @  dy@omodmgdygen  (yoel, 2001
Coml 3o o3 dohggbgdgends Vgowgobs 100 el Jobg@dsmea@o Fyagdols dmbds@gds
obggg 3o0bods 930Mm35do.  sdo@md dobgBoemydo [ymol  gJldm@E0 I@ogomo
J39960bmgols  dgdmbogemols  3bodgbgenmgsbo  Fyodms.  dobgdoeygdo  [yagdols
Ibogaom  d5bo@bg  3mbiy®gbios Logdome dgmog@os. o3 dbMog @oydmdgb
539, obaaolol, g9®3s600l, Log@sbygmol s glidsbgmols 3md3sbogdo.l?

7 Petrovici,D.,and Marinov, M.(2006). Determinants and anteceedents of general attitudes toward advertising.

European Journal of Marketing. Vol. 41, No. %. Pp.307-326.

¥ Lisonski, S. et al.(2003) Should marketing managers be concerned about attitudes towvard marketing and

consumerism in New Zealand? European Journal of Marketing. Vol.37. No.3/4. pp.385-406.

? Chan,T.S., Cui G. (2004) Consumer attitudes touward marketing in a transitional economy: a replication and

extension. Journal of Consumer Marketing. Vol. 21. No.1. pp.10-26.

' A.Apil., E. Kaynak., N.Todua. Georgian Consumers Evoluation of Products Sourced From a Geographically

Close Proximity Country. USA. Journal of Euromarketing.. 2008, Vol. 17. Issue:3/4. p.199-218.

i b.00ms, b.aom@asdy, m.qodloby@os.  dobgMomygdo Fymgdol dbmgmom dsboso. Jymsolols

6.99bbgeodgomols Lobgemdols Lobgedfoxnm @9d60g9M0 9boggdlodgdol Ladgibogdm dOmdgdo.
3odmd3Egdenmds L, Lodotmgganm®. 2004 §. Ne2(15). a9 33-37.

12 http://www.mineralwaters.org

252


http://www.mineralwaters.org/

b.ovmgs, gtm@edy

3bmdoaos, OMI Lods@mgganm, dofolidggds Lobdgano Fyangdols @gly@byeno
3mBgbiosgols  dobgpgom,  gOm-gOmo  Pdpowdglos  Jbmgmomdo.  gobyyaoo
boyygbol  80-0560  Fangdol  dmenmdwg  dobgdsmado  Fyagdo  Lojo@mggenmdo
Logdome  dowoamo  Ggd3gdom  ofs@dmgdmes.  Jo@mygao  dobg@ogagdo [y gdo
3m39ma@mdom Lodygdemdes o@s do@B™m hggbl dobo®Dyg, s@sdgo 9i3bmgmndog.
Lbod{ygbodme, 90-0060 (argdol  dyobobgdolomgol, ULods@mgganml  LEs@obEogol
Lobgandfogm ©0g3s@@edgb@ols dmbszgdgdom, oo dgdgodws momdol 30-xg@ (223
doob 0,5 @ dmogowpsh 10 d@b-deog).  aolygmo  Loygybol  dmgmbsmgols
Lbgowolbgs  Lofo®dmgddo  dgdmgows  0bgglBoogdo,  ©sobgdas  sbogro
A9dbmarmyogdo s Foddmgbols JmEgermdsi 360dgbgermgbow goobo®ws.  myde,
O9lgao 3mgo@ogzol aodm, damds®gmds olgg aogsdgls. sdgedoe 3md3sbogdo
999096 gobomgdol  obogn  dob@gol,  @olmgolsi  ogEosegdgeos  Lim®o
dom39B0bygeo  LE®s@gyool  dgdygdeggds.  @obobyano  dobbol  dowfggs o
Fomdmygwygbgeos  3m@gbgoy®  3mdbds®gdagdgemms  Ji3gzol 3o 3g@obyyero
3352930b oG-

>0bodbyemols  pomgomoliobgdom, hogo@do®gomn o izgBHobygero  33engge,
Amdemols  s@goml  Foddmopagbs  Jogrsdo  mdbognolo.  ULyee  dgom@bs 500
Mgb3mbegbdo,  Gmdmgdoz  dobgdoemyd  Fymgdl  sJ@oydo  dmobdsmgb
(dJo@omo@o, 18-65 ool deolobagmos). 33 ggodo 3od0yggbgdamos
©9309bgbBo30Yo  @omgbmboMogo  33aggzol, 3g@dme, 3oMoldod  0b@dgmgonl
dgomeo. 33w ggols 9dbodgbgemgebgl sdm3obsls {o@dmawagbos  dmIbdo@gdgeoms
bgadgb@oioo.

Omam®O3  3bmdognos,  dsb@ol  Lgadgb@oosdo aobylsbmg@gano
GomEgbmdol  3@oRgmoydo  2odmoygbgds. mydEs, 9bps  dgg3bodbmm, M o@
oMlgdmdl  gboggdlognyy@o  3MoGg®oydo, Mg bgdolbdog@o  Lobismbenm
xa9Bobomgol 0dbgds  asdmbogyo.  sdo@md ygmgger  3mbi@gd e  dgdmnbgggsdo
5930 gdgeos  3g9@dem  balbosmols  gbogogry@o  sgmam@omdols  dgdygdoggde.
dobgBoydo  (yagdols Jmdbdodgdgerms  Godmamaools  3geggedo  JoMomswo
300Md5s 06gm@dsz00l dJowgds gOmo s 0gogg dohggbgoemgdols Logydggerby. oI
dobboom  hogo@odgm  Fo@3gBobyygmo  jgerggs o dggodydeggom  dgdogao
do3mmgbgodo:

e Jobgdomau@o  [yagdol dmdbdodgdgems  dm@ol  s@Lgdmdgb  gHmbso®o
X398900  Igorggmmdomo  J3gg0b mgombab@olon Logdhmne s, jg@dow,

253



B.r0© 5, 9GO
obgmgdo, GmIagdboz 9dbasglgdosh Jobg@smydo [y gdolowdo §oygbgdyen
domnbmgbgddo;
dmdbdo@gogamms  sbognmao®o xaBgoo o3agbgb dLasgl Lodmdbdo®gdanm
J39390L o JobgBomy@o Fymgdobowdo gOmbso® ©sdmowgdom gdsl;
dobgdoay@o  (yegdol dmdbdodgdbgenms Godmenmaols spgdolsls doGomswo
3900900930 9bos 0yml yopgolopdo ©sdmzowgdygmgdols ©s dmmbmgbols
QMO0 gdol ©mby.

50b0dbgeols qomgogolifobgdom, do®3gdobaymo ggemggol dgogasw aodmoym

dobgdomydo Fyagdols dmdbdomgdganms dgdwgyo Lgydgb@gdo:

D) gmoblbgdgsdemdo Jmdbdsmgdergdo (10%) - Yopywmdgb goOmo ©s 003y

2)

3)

4)

dodgol,  3bmdogn,  swaogmd@ogo  Fo®ImImdol  Loldgae  Fyoeols.
sbepmdagdol sb@ol dJoygbgosgsw, obobo dmobdo®gb dommgol Lobyg@ggen
SILICRRLE

obpogopgsarg@o  dmdbdsdgdargdo  (15%) — Lgsdgh  olgm  Loldgmgol,
OMdEgd03 0gomysdmbs@godo gbdo®gdom;

bergsBmmo  dmdbdsdgdamgdo (13 %) — oo dob{mbo sbogmo Laldga gdols
aobobxgs @ 30gLRogyeo Lolidgamgdol ognggs, d9bOEgdsmn gOmo  ©
03039 Loldgao s  Jolfmbeo  Igamd@gdobmgol  sbogno  Lolidgangdols
35(36Md;

2569 mBogbBodgdaaro demdbdsmgdangdo (17%) — doGomswse dmobdomgb
439e0obg 009, Golbogegdom bogo 3GMEYJ3EosL. obobo gOmdsbgmoliogsb
390 oblbgoggdgb 30bg@smyy® ©o Lolidgan [yagdl, spydgmgg dg@oeo®gdeye
> Mbgobols Fyegols

5) xobddmgarmdsby @H0gbBodgdaamo Jedbds@ydengdo (13%) — dobgBowry®

6)

7)

Tgagol  dmobdo@gb  Lodgy®dbogme,  mgomdga@dbgdols  sdomengdols  ©o
Qm®I>do gmgbobosmgol. dsmmgol dbodgbganrmgsbos, @M Lasldgao xoblowo
3bmgagools Lsdyogmgdols odggmeogls.

bs@obb by 39963079 m©5096(50693 a0 de2dbdsGgdenydo (16%)  —
93005¢gbmdsl  5bokgdgh  dowoen  bodolbol/golol  dobgdoemy®d [y gdl.
obobo  gdosmaglo bodolbols (dgo@gslo dodgol) Lolidgergdl yowyemmdgb
300500 dJmbds®gdols s LEYIGgdobomgols

309896 bogero  Jmdbds@gdangdo (16%) — ©ow  360dgbganmdsl  sbodgbgb
dobg@omeydo [y gdol Jodoy® Jgdoagbenmdols s gogm@oygmmdsl.

254



B0, §4GmE

dobg@ogyg@o  [ymgdowsb 100 %-05bo Ebmdsmds sgl dm@xmdl s

bodganogl  (ob.wosp@®sds  10.1),  0ygdis, Jmdbdodgdgamms  gggeoby oo

boFoeno (62 %) 3oMggmom ddxmdl sbsbgagdl, 26 %- bodgmasgl, Loo®dgl -

4%, 37gobg o Ibydyd dmOxmdl - mommgyel 2%, doGxmdol Fyommgdl ©s

@odol  Pyol —  woomgyal  1%.  ©obodhgbo  Fyoemo  3odggmoe oG
slobgan gdoans.

ospMsds 10.1

dobgdoy@o [ymgdol d@9bpgdols 3bmdsmdbs

Bosxoio I 100~

653 gmensgo | | 100%

Loy #4,7%
SMEX®Iol Tygodmgdo | | 57 %

Wgeby doexeodo [N 56

S mdo ALydado | | 51%
sobdoce [N 50
Gokol Yygoemo | | 484
553990560 L (godml (ygemgdo h 47 %
233> | | 46%
bs@ob@os®o 28Y%
3o33>bos 22%
dmbsgge 17%
aom3o Lo 6%
0 JE0 O O 13%
SO B0 3> 8%

0% 20% 40% 60% 80% 100%

Joomggero dmdbdo@gdgano dobgdoemy@o [y gdols dgdgbolisl omgoenolifobgdl
Lbgoolbgs  Losodoxm  god@mal. Loggmodo  0doxol, 30gLGoggemdols  ©s
Lobmmdol mgombsb@obon @og@os dm@xmdo, bsdgy@bogom dobsbosmgderols
dobgogon — Lso®dg o bodgwensgo, Laobosdmgbm ©s d9bgddogo  dohggbgderols
dobgogom — d539M0560, Mm3Godsmyy@o golol dobgogomn — Ibydydo dm@dxmdo ©s
bodgmansgo, 3020  dgumgol dobgogon — bLoo®dg o dbydydo dem@xmdo.
yggeosbomgols dolbowgdo do@gos d(gobg s Ibygdydo dm@xmdo.

gY@ g@ s> Loggo®gm do®ggddo (odygobos dm@xmdo (ob.  ©osg®sds
10.2).  dmdbds@gdgerms 57,8 %  dmOxmIol, boam 285 %  bsdgmensgols
9o gmo  dndbdo@gdgmos.  sdsbmsb,  byx®sby,  Jgogol, Igamd@gdmasb
‘dgbgg®obs s d9bgdsTdo 3036030l @AM dm@xmdol Jmdbdo@gdgams  Fogno

>0gds@gds  dol @gays®yer dndbdodgdgems Foaol.

255



b.ovmgs, gtm@edy
oo ®@sds 10.2

dobgdomydo Fyagdols Ggaymsdygemo s boygodgaro do@3gdo

AIBIRIAIRN dIAIY LIY3IAITN A
3@y mad
aoxad dmdymdo |54.8%
bodgpansgo 60?){];3@030 30.3%
373069 dmdxmdo 373069 dmdxmdo
Loo®dy W2.6% oo™y
dodxodo gdgdo §2.5% dedrgdo Alsgdeado |
dmdxmdol Fyomrmgdo §1.4% dodxmdols Fysdmgdo 1
@odob Fgomo §1.0% @agols Fygoeo |10,
bapb@o@o -0.3% dogg@osbols Fysdml Fymgdo |0.
do49@05b0l Fyos@mls 0.3% 3995
Vgezgdo '
Bobdstor 0.1% bogabiyatio |0.
cwofobo 1 0.1% dobdste |
1 odolo
293> 10.1% = -
1 09 HM0
0gagoo (0.1% it 1
300 10,

3°3gob0s 0.1% T T T

' ' ' ' 0% 20% 40% 60% 8l
0% 20% 40% 60% 80%

Loygo@gan b0gbel dmdbdo®gdgams 54,8 %-bomgol [omdmopagbl dm@yxmdo,
boam 30,3 %-Lbomgol bsdgmansgo.  gggamsbg gOmgyeo dmdbdo®gdgeo  39o3L
(3069 6@ xmIL, boam bsdgmasgol Imdbdodgdagddo yggansbyg dgBos odsmo
Joano, gobi Logo@oygome @gagms@yge  o0gbol dgoigerol. Loob@g@glms ol
oo, OmI @9y gEs@ymo  oMgbool  dmbdodgds  PROM  IgHow  AobodEgls
Jogmgdds, go@yg  dodogo3gdds.  sdolmob, @gayyedygeo  d@gbpols  dmbdomgds
4398059 dgB o gobodegl bodgmensgol bmbbds®gdangdds (22 %-om). gl bodbogl
0dol, @M dmgm gohmo [erol dobdognbyg gzgemeby oo Jo@Ggds bodgmansgols
dobo®do  poboows. Mo dggbgds bOgbgbols  YOMog@mbobozgangdsl, 3gerggols
JJgaor  ©oEa0bes, A®MI  dm@xmdol dJmdbdo@gogmms 58,8 %, o3 bd@gbools
3040gsh  aoj@mdols  dgdmbgggsdo, bodgwensgol  dmdbds®gdgao  gobogdms,
boam 0039 LodysEosdo, bodgwesgol  dmdbdodgdgams 43 % aobpgdms
dmexmdol  Jmdbdo@gdgano.  s@bsobodbogos, G®MI  San@g@bs@oya  Jobg@sme®

Vgawgdl  ggaemoby dgdor bodgrmagol, bomo  gggmsby  bogmgdoe —  3Ygeby

256



bR, §G0HdY
dmAxmdols dmdbdo®gdemgdo dmobda®gb. 539 9bws dgg60dbmm, A®I dmdxmdols
dmdbdo@gogamms 76 % seo@Bg®@bo@oge do@goe bodgwensgl gobobogosgl, boaom
bodgmaensgols  dmdbdo@gdgamms 80 % s g@bo@Gogms by mdl  dmobds@U.
33809300056 25dmdobadyg, yggasby wowo bbol dmdbdomgdgano 3dgsgl dmdxmdl,
d99gy dmwol  Loo®dyg, 3Fgobg dm@xmdo s bodgoersgo (ob. wosy@sds 10.3).
5dobmsb,  dobg@ogy@o  Fymgdol  Jmdbdodmgdangdo  doGomop  d@gbel 3306590
M539gb0dgxg® dmobdo@gb. 3g@dme, sbgmos dmIbds@gdgams 45%, gymggmeemg —
18%, 3g005d0 gOmbgae — 22 %, mggdo 2-3 —xg96 — 12 %, mggdo ghobgen — 3%.
dobgdomy@o Ty gdol dmdbdo@gdangdo gom xgabg Lodyseme 300 g@sd Fyoenls
demobdodgb.
oo®sds 10.3
dobgdoy@o Fymgdols @gyyms@ymo d@gbgdol dmbdomgdol boba®danogmds

70% 173
o
60% 7
50% 1
40% 1
30% 1
20% 1
10% 71
0% - ==
SM@XMI0 av3o6d 656IRLS30 LSO 3
4(M®HXM30
B 10 VIRbI 3980 O 2- 5 VRH3%0
O 1-2 VRS3RI B 5- 10 VRHS3IRI
O 6 030%56 1 VERHIRI H 3- 6 0399RJ
O 3 039 RS 653R3Id0O

Joomggero  dmdbAs@gdangdo  dobg@smy®d  (ymgdl  Lbgoswslbgs  dobbom
dmobdomgb  (ob. 3b®ogoo 10.1).  Jogmgdobomgols dJoM0!MSO dobgbos
NobdOMgEmdslimsb ©s3ogdodgdoymo 3Omom gdgdols d39@bogomds (37,2 %), bogom
dodogoizgdobomgols  bodobylggbyg  mgomdga@dbgdols  poydxmodglgds  (21,8%).
gy gs@ymo  dodgol  dmbds®gdol  doGomoswo  dobgbo  dm@xmdobs s

257



B.r0© 5, 9GO
Loo@dglbomgol s@bodbyano Fyagdols godmgggmoemo Lsd @bognm g539]@os, bmenm
bodgmansgols o 3(gobg dmdxmdobomgols - o3 domggdol 39dm (ob. bGoeno 10.2).
gb®ogno 10.1
dobg@ogy@o Fyegdols dJmbdsdgdols Jobgbgdo

Joao, | dsdo- | Lyeo
dobgbgdo % doogo, o

N obdOmgamdol 3Gmgoas]@ogs 62,7 55,9 59.6
N obdOmgamdslimsb 5353doMgdyao 3Omdagdgdol | 62,2 42,1 53.0
d390bsgmds
Tyycgogols dmggans 46,0 50,2 47,9
Mb3obols Fyeols odobdymgds 34,9 26,1 30,9
bodobyliggby 0g0mdgamdbgdol aomdxmdglgds 3,9 6L,1 30,0
Loizbgdo aopa®oegds 279 30,0 28,9
Loggma®o mogobogol Losdmgbgdol dobod 9o 234 27,7 254
bo3g900lL 3mbgangdols aondxmdglgds 25,1 248 25,0
3bmgmgools xoblbowo {glbols dgbo®bhybgds 22,5 25,2 23,7
YdGomm, dghggge 12,1 13,0 12,3
mxobdo Jmbdo®gdol G®o©ozos 13,4 11,0 12,3
2odbbgggos 8,9 12,2 10,4
9690200l s@Ea9bs 7,0 11,5 9,0
Lbgo 28,9 20,3 249

332930b  Ygegyor  @orpobes ol bogag@m  Fad@Homado, Lo
dmdbdo@gdengdo dobg@omy@ [y gdl 0dgbgb. do@omswsw, glss dzodg do@sbogdo
(73 %).  Jgdwgao  swaomgdo  Ylo®oglh  Ly@lLomol  domsbogdl  (25%),
b3903oM39H90L  (21%), ©obergdl (9%) o xoby®gdl (7%). bogdome  Igodgs
OgLRm®bgddo, 3o53990Ls s boMgddo, sa®gmgg Lobobjarggdls s Lolbswommgddo
dobg@omau®o  [yamgdol  dgoeggmms  Gomegbmde. genggol  Logdggen by
3590033900, 53M9m39, gOmo  LsobGg@glbem @g9bwgbios. 3g®dm, s®sgsbo@gdye
Ty gol @gagms@yges© dmobdo®dl dmdbdo@gdgemms 3,7 %. gl bodbogl odsls, O™
>M535b0oMgd o Tymgdol dobo®o x 960 jowgg sbomglgodgenos.

SdM0go,  ho@dodgdymo ggggs Lodygoengdol agodaggl aodmgogaobmm
dobg@omau@o  [yagdol dmdbdodgdgammms  Ji3ggol  mogolgdy@gdgdo ©o  bob@ols
dobbmd®ogo Lgadgb@dolomgol  dggz0dygdomm  dglsdsdolbo  do®ggBobyyero

258




dobgdomydo [yagdols g gemodygmo d@gbooli dmbda®gdol Jobgbgdo

b.ovmgs, gtm@edy
3bGogro 102

dobg@smey®o [yoemo

dobgbgdo dm®- (3069 | bodgw-
xdo dm@- | @30 Loo@dy
(%) X0 (%) (%)
(%)

JmdFmbl o3 dodzol 2gdm 62 57 67 58
9L do® 3o 2590 3ggomogo bod 39@bogn 55 35 47 61
999JO0Los / Lalo®agdams
od  dodgol  Fyogmo godgo dmdgogdl hgdl 40 35 42 49
®y5b0bdbyg
od do@3ol dmbdodmgdsls dghggaero go® 26 24 17 26
dmdFmbl o3 do@zol aobosbmdbs 25 43 22 9
gL do@gs hggbo gOmgbyeo Losdoygs 24 13 10 13
od 3oMg0l Fyoeols gg9amsbg dgBow ggbomdo 23 24 25 19
od  do@gzol  (Fgoml  hHgdo  mxsbol  [Fg3@mgdo 20 23 16 22
1godgb
od  dodgol  (yomo 9guem  Lidogew 3ansgl 21 18 19 12
Faa®gomls
gl do@gs  0bs@hyybgdl  30Mgobogan/dbgddog 16 4 15 33
0g0lgdgdls
gL do® 3o 3m3Pan @Yo 14 15 7 3
od dod 3ol FVygoao ymggemgol >@ols 11 12 13 3
354003g5>do
3OMy@5dgdo. sbgmo doamds 30 9bO9bggergmals go®dgools

3Mb39096G9bs@bmdSL s, dgbodsdobow, dgdmbogamgdol bO@sSL.

259




b.ovmgs, gtm@edy

10.2. bodoﬁ)m&f]gmb N NGA Y) ls(f)(googg'g](ﬁo dbagmgbobo;gﬂo Hmﬂbﬂo(ﬁgbagmo
©53m oo gmgdol 35@39H0bygmo 33egge™

21-9  Loyygybol  obofgoldo  dbmgeom  ggmbmdogydo  ©s  3m@o@ol®o
Agly@lgdol dJmogo®o dodmd@sggdgano  dogns s  aemdsma@o  bobmasomgdols
Rm@do®gdol  Lodygoamgds  gobs  0b@g@bgRo.  o0go  PbOYbggaygmals  Jggybols
930b6mdogn0  2obgoms@mgdsl s o@lLgbome 3ol 30Omdgdl  3mwbols
9306303050501 06g3mGIs0mmo Ggdbmmmangdols 3odmygbgdom Lobmgowomgds
d9dog  gobgomemgdsdos. sdo@md  0bGg®bgdo  FoMImowagbls ssdosbms  dm@ols
09900l ao3geol,  Lodmogdmdm s bobbgl-3dmiglgbol  dbodwad gdols
3enoBm@dsl, @mdgaoi Lobmaswmgd@ogo sb@ol dmdoobgdol  Lodygsen gdsls
odgmggot 063 g@bgdo  5BsGMmadl  Lodmdomodm  bmg@gdsdo  Lobmyswmgdols
5JB09@ hodmgsl, JIbol d5G0g@gol s3BM@0@sGH@mo Hg703900Lsmgol.ld 9ibmge
dgbogdms (Kevin Hill, John Hughes s Ubg) dgg3olgdom, 0b@g@mbgdo aogegbsls
obgbl  J399bol  gdmg@sBoyga s  g3mbmdogy®  aobgomsmgdaby,  saMgmgy
5@ bgdgmo Ggln@lgdol ambogdam 35dmygbgdsby. 1617

3oblboggm®gdomn gbes o5@obodbml  0b@Gg®bgBHol, Gmame 3 msbsdgo®mmgy
dgos  bodygoamgdol  Gmeoo, Omdgaoi  Lbgs  Logmdybogozom  s@bgdbmsb
‘dgodgdom, Lo gdome 9990900 do® 39@0ba o ©mboldogdgdols
aobbm@z0gegbols  Lodygomgdsl  odgnggs. LYmege 0bGg®dbgRdo gmgzylbodogds
bogosgyg®o  Jlgangdols a08mygbgdols I@sgoemag@mgbgds, @mdgenoi dobbmd®ogo
>90AM@00l  s3doymgomgdol  Lodyoggdols  odgnggs.  Gg@dobo ,,LmEosgryg@o
JLgeno™  3o@ggee asdmoygbs 3MmPglm®ds x.05Mbglds (J. A. Barnes). dsb oligeno

*(%ljo,qno JIgo@gds  bBoGoob:  b.omwys.  bogsGoggarmlb  35bo@mby  bevgosgrydo  Jlgargdobswdo
Imdbdo@ygdgarms  wodmgowgdammgdols  Jo@ygB0baaao  ggemgge.  bogoGmggarmlb  gpmbmdoyam
93609093505 Sgo@gdool dHmdgdo. 9-9 Bmdo, §odmdzgdarmdl ,,bosbany®, mdogrobo, 2011, g5. 240-
260.

" Smeyers P., Depaepe M. Educational Research: Networks and Technologies. 33-42. 2007.
http://www.danielaraya.com/docs/networks.pdf

" Valdes G., at. al. Conception, development and implementation of an E-Government maturity model in
public  agencies. Universidad Técnica Federico Santa Maria, Valparaiso, Chile.
http://www.labada.inf.utfsm.cl/~gvaldes/articles/eGovMM-GIQ2010-revised-v2.0.pdf

15 http://www.hks.harvard.edu/fs/pnorris/Acrobat/digitalch5.pdf

' http://131.193.153.231/www/issues/issue6_8/kalathil/index.html#note8

17 http://firstmonday.org/issues/ issue6_8/kalathil/index.html

260


http://www.danielaraya.com/docs/networks.pdf
http://www.labada.inf.utfsm.cl/~gvaldes/articles/eGovMM-GIQ2010-revised-v2.0.pdf
http://www.hks.harvard.edu/fs/pnorris/Acrobat/digitalch5.pdf
http://131.193.153.231/www/issues/issue6_8/kalathil/index.html#note8
http://firstmonday.org/issues/issue6_8/kalathil/index.html

B0, §4GmE
boggggbol 60-006 Fangddo os@fg@ds oesdosbms aog@mosbgds, @mdaols dobsbos
mxobol, Lodndoml, Jmdol s Lbgoms Tglobgd gommdmogo 9&m0g@m Jdgogds.!d
bogosgyg®o Jlgero  dmoiegl obpogoygogmy@o 300960l o6 @mAA60bs30gb0bosb
‘99360 3mbLEOYJE0sL, AMIgdloE ogOmosbgdls  jmbi®g@ Yo 1330903590
YAN0JONESIM 0 oY gds, dogomomsw, @oligyammds, owpgs, bgogs, Robsbly®o
2503905, dgamd@mds, 3mbxmold@o, gok@mds o Lbgs.  Lem@osgoydo Jlgero
Lobmpopmgd®ogo  bo®dgdols  LF@sg0  goggdomdols  ©s  FH®oblgm®mdsiool
3dgog®0 06LEHO9I6E00 ,,LmEosmg@o ©s0bgoo®mgdol 3GmiEglbols d3dggmdoon. 19
ol obggg aoboboansggh, @mam@3 ®Mbesob Labmyomgdsl, bLowsi swsdosbydo
gOmdobgol  Yboodgdgh  FmlLsb@gdgol  mogolo b  Lbgolo ULsgdosbmdols s
060g@9Lgdol  Yglobgd Xl Lmgosgmado  Jlgerols  Loodl, Gemamdi  web-by
©0ox39dbgdbye LgMgobl, Bobogn®o Lobmysmgdb@mogo saomoliopsb asoblbgsggdom,
aoohbos ‘dgdw g0 dobobosmgodgngdo: ‘dgbobgomds, dydogo hobo( 9o,
06630435300l 3d0gds, FMdoEMbs, B0 >YEOEAMA0S, FoOHEo >7Eoybos. 2!

oM 39 memagoo  Lm@gosgygd  Jlgaols  jmdygbogszool  9dbodgbgenmgebyls
0bLAOYIgbBo Boohbgggh.  Lm@osgygdo Jlgaol s@bo Fo®dmowagbl d@gbwols
oddols s 3OmEyJBol  smgolgdol  Jodomo 3@ Rm@dsl.  0b@g@mby®-
dmdbdo@gdengdolomngols  sygo@m@ool  Mg3mdgbosizos  Loygggmgbe  Lo®ggmsdm
Lodygogmgdss.  sdo@md  Lmagosgygdo  Jlgao  gobobogngds, @mama  dmdygdosbo
‘dglodangdamde, Omdgools ‘d909005(3 0(33209ds do® 39GH0by o
9O00gOmJdgogdols Fgbgdo. dgbsdoedobop, do@zgBmermagdo  gbps dggmebsfymb
Jugeng®  Abmgmoml,  @mdgol  Jodos@mgegdomsi  Amd@omdl  dod 3g@obyols
LAHOSGJ0. 50bodbyanols pomgsamolifobgdom, 3.390LEGgM0 (Webster K.L.) aodmgmayls
bygom  dognsl,  @mdgemoi  aogmgbsl  obegbl  Lm@oseryg@o  Jlgangdby o

9bO9bggeymal Logosgydo LEA®sdgaool 989]G 9O aobgoms®gdsl. gl dogngdos:
0300mM09bGH0@gdygao  dogs,  mobbdmdoby  m@ogbRodgdgmo  dogns, bpmdsby

®G096RA0M 90 0 dogs, MM Mm®09bB0G 90 0 dogns o Jobqabadb
9oH0Mgo e o, PAHMbY 9oH0MJo g0 S © 9b96b)

" Bo Fu. Trust Management in Online Social Networks. September 2007.
http://www.scss.tcd.ie/~bofu/dissertation.pdf

" Willard T. Social Networking and Governance for Sustainable Development. International Institute for
Sustainable Development (IISD) March 2009. http://www.iisd.org/pdf/2009/social net gov.pdf

% Department for Communities and Local Government. Online Social Networks, Research Report.
October 2008.  http://www.umic.pt/images/stories/publicacoes2/Online_Social Networks.pdf

*! http:/kt.flexiblelearning.net.au/tkt2007/?page_id=28

261


http://www.scss.tcd.ie/~bofu/dissertation.pdf
http://www.iisd.org/pdf/2009/social_net_gov.pdf
http://www.umic.pt/images/stories/publicacoes2/Online_Social_Networks.pdf
http://kt.flexiblelearning.net.au/tkt2007/?page_id=28

b.ovmgs, gtm@edy

®G0963 0090 0 dogs22 Lm0 0 Laemols  web-Loodqdols  sbognrobdo
9oBH0MJo g Y (30°27 HISY J Y

3odmogmas 5 do®omswo  3M0b030:  do@omso  g3mbmdogyg®o  aobbmdoangdgdo,

dgbodsdobo  g839dBo,  Legosgoydo  Jbganols  Godm@mgos,  go@EYsey@o

00960 nOMds s  JLgma@o  m@ysbobsios. 3

bmgosgag@o  Jlgao  37domdls
53BMbmdoy@o  d0obbgl-dmegamols  @gg0ddo,  @Omdgols  Fg3dgo0  y393e00bgdosb
Omama3  gobdgbdol  dodfmwgdaol, olbg  dmIbdo@gdanols  Gmendo.  dobo
‘dgdmboganols JoM0MS©O Tyommgdoo: ‘g logargdo 0 93205d00sb,
bgendm§ g6 gdo©sb,  a®sob@gdosb s  Lm@osgygdo bsdgfo@dgm  LsJdosbmdowsb.
324

bogosgyg®o  Jlgengdolowdo  0b@gmglbo ©s dolo  3m3ygms®dmods  d3ggm@sw
3o0bodEs  mbgnsob  Lmgosay®o  Jlgangdol  Loo@gdol  aobgoms@mgdsls @
3930390 goobmsb  gOmow.  Abmgy@omTdo  dogombmdom  sesdosbo  mogols
ymggmemoygd  3bmgmgdsdo oj@oydsw 0ygbgdl Lm@osemygdo  Jlgaol  Loo@dgol,
amdgeno, obggg, 960dgbgenmgboe bOWOl 063 gMbgBol Imbdomgdsl.

0obo3gAmgg d0bbgldo Logdome 203039 gdgaos, s3®Mgmgg, 3mddsbogools
dog® Lmaosga®o Jlgangdols aodmygbgds. w@gobomgol, GmEs wOmol gsd@m@o
dgHoe  db0dgbgermgsobos,  bmgrm  3mbiy®gbios  Logdome  do@ogmo,  yggews
M®35b0bs30s  gEogmdlL,  Loggmos®o  dgmogobgdgdo  Lodobby  sy@o@m@osls
OOmgs©  dJosfmeml. msbsz, JbmgamomTdo dodobsdyg 93mbmdogy@o  3@oboliols
3mbbyg, Lm@osgydo  Lso@Ggdo  gzgmmsbg  @godobyyemo  ©o  303P@s@@o
odmhbs. dom  3gogm  dogrombmdom  oBoygdo IJmdbdomgdgao, o3 3mI35bogdls
Lodygoemgdsls  odgggl  dmsbeobmb  Lsggmoto  3@meydiool  3o3Ebmds  godmm
>9o@m@oobsmgoll s dobbmd®og ddbdo@gbengdmasb 05534 ™Mb
boba@denoggomosbo @m0 g@mmdgdo.  bm@oseryg@o  Jlgagdo  bgaols 9Fgmdgb
3 9bol  3bmdomdols dgJdbols s ol 3m3yges@mobsiosl, gmddsbools odoxols
QOO osl,  obogro  dmIbdo@godemgbols  dgdgbol,  dom Fobogooligdsl o
9330090 sbosbo®xgdom  (bmagxg®  Bobsbly®o  @sbsbo®xgdols 350939(3)

Fo®do@dgoyeo dgegagdol dowf ggsbs.

> Webster K. L. The Five Forces of Social Networking: A Guide to Making Friends and Making Money.
November 2008.

http://www.marketplatforms.com/MPD/Uploads/The%20Five%20F orces%200f%20Social%20Networkin
g KL W.pdf

B http://www.fabernovel.com/socialnetworks.pdf

** Willard T. Social Networking and Governance for Sustainable Development. International Institute for
Sustainable Development (IISD) March 2009. http://www.iisd.org/pdf/2009/social net gov.pdf

262


http://www.marketplatforms.com/MPD/Uploads/The%20Five%20Forces%20of%20Social%20Networking_KLW.pdf
http://www.marketplatforms.com/MPD/Uploads/The%20Five%20Forces%20of%20Social%20Networking_KLW.pdf
http://www.fabernovel.com/socialnetworks.pdf
http://www.iisd.org/pdf/2009/social_net_gov.pdf

B0, §4GmE
dbmgaomdo 3bmdogano M 9bgdo 05g05bm do® 393 0byyan
boddosbmbdsdo  s@oydoe  dJmobdodgbh  bm@osay®  Jlgangdl, @sbsig  obigmo
Logmdgbogoom  s@boll  dJmdbdo@gdgamms  bOS  gobsdo@mdgdl. (305G Yo
Lodyo®ml  33argggdol Lggdmdo @opgdo  jmddsbools ComScore -ol dolbogngdby
sgdbmdom, 2008 Fganl, Fobs (garmsb dgosdgdom, bomgosayg®o  Jbgangdols
3odmygbgds  bmgmomdo aoobods 25 %-om, bowm  Gogggymo  @gaombols
dobggom Lbmaosgy®o Jlgaol beOws 9 -sb 66 %-dpg Ighygmdes (ob. gbGogno
10.3). dmgdygee 3g@omedo aoblsgnmndmgbdom goobs®ws (65,7 %-om)  LmEosgrygdo
Jugenol  sbanm  s@dmbsgegmobs ©s sx3@ogol Ggaombol syoGm@os, g30m30l
SYoR™MA0S - 43,9 %-00, womoby®o sdg@ogzol syodmdos - 32,8 %-om, >bos
-Fybo@0 mggobols Mgaombols sygo@m®os - 23,2 %-om, bogom homem 5dg@o g
>90EBMA05 - 9%-0m.

3b®ogro 103

bogosgyg®o Jugerols dmdbdodgdgenms Gomgbmds Jbmegaomdo
(2007-2008 {engdo)*

9bogoey@o goboBm@o
30M 396G Y0
©920mbgb0 (smobso)
Jo0m0 (B30 go>
2007 § 2008 ¢

h@ogomgon 3g®0 3o 120848 131255 8,6 %
sm0by@o 5dg@Mo o 40098 53248 32.8 %
9360M3S 122527 165256 34,9 %
>bos - {ybodo 162738 200555 23,2 %
39569

sbeoem s@dmbsga gmo 18226 30197 65,7%

- 090430

byyen dbeggenomdo 464437 580511 249 %
*Tyodrm:

http://comscore.com/Press Events/Press Releases/2008/08/Social Networking World Wide/(language)/eng-US

Sbogo@ogy®o  3mddsbos Compete, Kantar Media company-ols dmbszgdgdom,
Lmgosgag@o Jlgergdol Jbmgaom dsbo@bg 2009 (gl opg®mdos Facebook.
amds@y@® ©mbgby bOwols Jowogn FgI3L ohggbgdwbgb, op@gmgg, Myspace ©o
Twitter. byymgyerdo dgeols Flixster wo Linkedin,  bogom 25 Loygzg0gbol sdbmanmgdls
Tickle. 5s@lobodbogos  oli go@o, ®md 2008 (geols @owgd Loo@l [o®dmopagbos

263



http://comscore.com/Press_Events/Press_Releases/2008/08/Social_Networking_World_Wide/(language)/eng-US

b.0O©NS, §9GHOG
Myspace, bmgerem dgmeg ©s dgbody  swaomgdl  0bsfomgdwbgb  Facebook o
Classmates. oblogygm@gdaao  sbodgbol  mo®dbos Twitter, @mdgerdsz  goO»
Fgemofodo 22-9 sppomopsb 39-3-bg  aowsnbsiagans (ob. gb@ogoo 104).

3b®ogoo 104
Ibmgaoml 25 3m3ygmstygamo bmgosmyg®o Jlgeols LooGo (2008-2009 §angdo)*

Ne 9603500 590096305 | mgoy®o 30bo@o (0sbgso®o)
bo0d0b @by 01]2088&%:'] ﬂ§0619 (@” ‘32(0)808 VB . 20088 v
1 Facebook.com 28563983 68557534 326418930 1191373339
2 Myspace.com 65744241 58555800 955057928 810153536
3 Twitter.com 629531 5979052 4166086 54218731
4 Flixster.com 3311187 7645423 6752495 53389974
5 Linkedin.com 3828407 11274160 11155614 42744438
6 Tagged.com 2376671 4448915 10599014 39630927
7 Classmates.com 11978068 17296524 22488912 35219210
8 Myyearbook.com 3019762 3312898 20022490 33121821
9 Livejournal.com 3269895 4720720 16549088 25221354
10 Imeem.com 3342502 9047491 9609990 22993608
11 Reunion.com 6741879 13704990 10109933 20278100
12 Ning.com 1181109 5673549 3816990 19511682
13 Blackplanet.com 2109069 1530329 13746246 10173342
14 Bebo.com 3540465 2997929 19282335 9849137
15 Hi5.com 2424699 2398323 11828458 9416265
16 Yuku.com 921186 1317551 5483587 9358966
17 Cafemom.com 1572890 1647336 6009659 8586261
18 Friensdter.com 1867423 1568439 3625522 7279050
19 Xanga.com 1897345 1831376 5939039 7009577
20 360.yahoo.com 2683277 1499057 9995483 5199702
21 Orkut.com 469664 494464 7093888 5081235
22 Urbanchat.com 385735 329041 3547773 2961250
23 Fubar.com 1667363 452090 6610080 2170315
24 Asiantown.net 147039 81245 3547773 1118245
25 Tickle.com 2105741 96155 6320987 109492

*Tyodhm: www.compete.com

06gm@Isioygeo dndbsby@gdols Losg@msdm@oliem jmd3sbools Hitwise-ols dog®
hoBo@mgdymo 330939000, Lmaosggdo Jlgagdols LooBgdol mzgyendo, 2011 Faools
05bg@oll 33009 9mo  goboBol  dmbozgdgbom,  goom  wmowpgdos  Facebook,
Omdgebgosi dmweols Jmdbds®gdgams Loghmm Gomegbmdols 63,25 %. dgmeg
spaoembgs  YouTube - 19,19 %-om. dom  3dbodgbgermgboe hodmmbgds  Myspace,

264



http://www.compete.com/

dmdbdomgdgamms

2,14 %-o0 o Yahoo!Answers -

b.ovmgs, gtm@edy
1,12%-0m. @obodhgh Loo@gdby

Jmdbdo@gdgamms goboRol Fogro 1%-Lo@ o o@gds@gds (ob. gbdoano 10.5).

gb®ogro 10.5

bogosayg®o Jlgerols web-Loo@dgdols mEgyero
(2011 Faools 0obg@ols 3go®gyeno gobo@ol dmbszgdo)

Ne Loo@gdol @sbyo 3003 gd0l Foano (%-om)
1 Facebook 63.25
2 Youtube 19.19
3 MySpace 2.14
4 Yahoo! Answers 1.12
5 Twitter 0.99
6 Tagged 0.90
7 myYarbook 0.47
8 Mylife 0.39
9 LinkedIn 0.37
10 Club Penguin 0.32
11 MocoSpace 0.28
12 Yelp 0.23
13 IMVU 0.22
14 HubPages 0.20
15 Classmates 0.16
16 Tumblr 0.15
17 myYearbook Chatter 0.14
18 Yahoo! Groups 0.14
19 deviantART 0.13
20 Badoo 0.13

*Tgo@e: http:/www.hitwise.com/us/datacenter/main/dashboard-10133.html

bmEosgrg@o

Jbgergdols

Loo@Bgoby

g0bo@dol  Lobdo®ols  sbsgnobo

gboygmgl, ®md Lmagosgyd  Jlgagdl o5jHoygdse  LHYIamdl dmdbds®gdgems
AomEgbmdols bobggodmbyg dg@o (53% ), 330®Msdo @by g@dg — 13 %, ggoc@sdo 1-2

265



http://www.hitwise.com/us/datacenter/main/dashboard-10133.html

B.r0© 5, 9GO
oy — 15%, 3go®oTdo ghmbgam — 12 %, bome nggdo gohmbgm — 7 %2 sbggg
bogdome  LoobBgdgbms  Lm@gosgyg@o  Jlgangdol  godmygbgdol  mogolgdy@gdsbo
39bgdg@o  mgo@lbsb@obom.  ggemggomo  3md3dsbos  ComScore-ols SbaoM0do
ohggbgol, @md 2010 (erols ds0Ldo  LemEoseydo Jlgaobswdo dolf@sxgdoms ©s
©50b@gAglgdom  Jogms UbgadgbBo,  353535390msb  goo@gdom, 9BO™  sJBoydo
04m. 390dme,  Jbmxgamoml dsbIFsdom, bmaosgmydo Jlgegbol dmdbdsmgdgenos
Joengdol 758% o dodogeigdol  69.7%. sdobmsb, sbgm  Lso@gdbg  Jogoms
Lgadgbdo 9udm 390  boblos ©o3s390gao.  sdobomgol olobo  ymggemgoydsw
bo®xog96 5.5 Looml, bogmem 358353900 - 4 Losm .20

Sbgm  Bgbegbiool s J@oydom 5ygbgbh Jodmymo 3md3sbogdo, @M@ gddsc
bogosay®  Jlgando, 3dgdgbsw Facebook-by, Lsggmo®o 3Omgoggdo dgJdbgl. gl
073939L  dmIbdo@gdgams  oJ@oy®  hodmgsl, 3g@dm, dom  Ymggm@oyMso
ngoendo  bgegdom  3md3sbool  Lobgaro, @mam s 3GOmEYdEos, o3 0fgg3l
dgdgmddo  d@gbwoli  3bmdomdol  So@engdsl,  sbogro  dmIbdodgdangdols
dobopgol s dggamo dMgbegdobo@do  dmdbds®gdgarms gmosgy®mdol b@EESL.
dasgomo  Jodmygao  jmd3dsbos, 3g@dme,  modolbo ds5bgo, LoJo@mggenml dsb o,
9bo oo, 3056 3md35605 ,,%9305%, slggg 3os393900 - ,,bobygol Iy, ool
oy, ,,00bbgl  3g@og@o”, Ay Joansddo”,  oblsddamgdo |, Lygbodgogmgdo®,
»OLmsgo”, ,,dabogmgdo” ©s Lbgs, 5>JBoydoe dmobdo@ml LemEosgy®d  Jlganl.
olbobo  Lbgoswslbgs  oJBogmdols Lasdygsengdom ymggmomoygde  mogl oblgbgdgb
dedbdo®gdangdls. Joomgeo  3m33sbogdols  aosdBoy®gdsls dmdbdo@gdgano(s
‘dglododolo@  odggs. obobo  dmbsfoggmdgh  3md3sbogbols dog®  dgdmmsegsbgdye
2om535dgdgddo, odmm]gedgh  Loggmed  sb@L  Lbgopslbgs 3Gmeyd@obs s
Jmdboby@gdols dglabgd. dglsdsdobow, 3m3gbogsEos YR®™M 0bEgMsJBoygmo aobos.
390dme,  dmIbIsMgdagdl  ©s  Mm®asbobo309dl  0bFg@sBoym  Ggg0ddo  sgm
PYO00gOHmmdgdo.  JmIbdo@gdangdo  yggems  Lobiymgger  gombgoby  mgdyemdgb
35Lgbl, boeem m@asbobszogdo Jobodsgramo obsbs®yxgdom o0wgdgb 93999093
gymggeogg gL ofg93L  Lododmggerm@o  Lm@gosgag@o  Jlgargdols dmdbds®gdgems
bAOESL. o@lLobodbogos, @M mgobsmgol g4zgesby 3m3yems®yeo  LbmEosgyg®o
Jugenols Facebook-ols 3mdbdo@gdgemms @omwgbmds, mxogosgyg@o LEs@ob@oig®o

2> Webster K. L. The Five Forces of Social Networking: A Guide to Making Friends and Making Money.
November 2008.
http://www.marketplatforms.com/MPD/Uploads/The%20Five%20Forces%200f%20Social%20Networking KLW.p
df

Zhttp://www.comscore.com/Press Events/Press Releases/2010/7/Social Networking Sites Reach a Higher Perce
ntage of Women than Men Worldwide

266


http://www.marketplatforms.com/MPD/Uploads/The%20Five%20Forces%20of%20Social%20Networking_KLW.pdf
http://www.marketplatforms.com/MPD/Uploads/The%20Five%20Forces%20of%20Social%20Networking_KLW.pdf
http://www.comscore.com/Press_Events/Press_Releases/2010/7/Social_Networking_Sites_Reach_a_Higher_Percentage_of_Women_than_Men_Worldwide
http://www.comscore.com/Press_Events/Press_Releases/2010/7/Social_Networking_Sites_Reach_a_Higher_Percentage_of_Women_than_Men_Worldwide

b.ovmgs, gtm@edy
Abo399900m,  sko®dgdl 360  somolls?’ sdodmd  syEoegdgmos  LemEosgoy®do
Jugengdobodo  dmdbs@gogerms  ©sdmyogdygmgdol oy gbs 35 39@0by a0

335093900L  Logydggerbyg.  slgmo  3gaggol  ho@odgds  Lodgogmgdsl  dmyg399L
2odmgegeEobmm  3Mmo@Gg®oyndgdo,  @OmMImgdlbsi  Jmdbdodgdangdo  LemEosgrydo

JLgenol godmygbgdolsls gy®wbmdosh.

LoJo@mggenml  boaosgyg®do  Jlgangdols  dobos@bg  dodwobsdyg  3Om3gLgdols
Jgbobfogemo 2010 Fgeols hogo@odgm do@ggdobamo  3gerggs, GmdgeoiE m®o
9Bo30boaob g gdmes.  3o®ggeo  gBs3ol  do@omo  sdmsbsl Fomdmowa gbos
dgdamdo  aom®mdoggdygmo  dgbfsgaobomgols  3ganggol xanol goblsbrmgde.
sbgmo doamdol Jobsbdgfmbognmds soblibgds 33aggol megolgdydgdom, 39Mdmo,
Log@omm LE®s@ogozo®gdygmo dgahggomsb sygEoegdgamos 0d ggbgdols yodmymess,
Amdemgdoi 506 90glgdgmbo  s@0sb  Lm@osgrydo  Jlgaol  dmdboby@gdom.
sdobomgol 3o Lokodms o3 ¢gbgdl dem@ol 3Om3E9b@m@o @ @omgbmdmogo
0nobogoMmdol oy 9bs. N AICNS 3odmdobady, Fo®dmodgs
M9309bgbBoogmmdol  dgmmpol  asdmygbgdols  syEomgdenmds.  sdobsmgols
golbo®agda gm LEAOSE0B0(30M oY ‘dg@bggoom. OIOPNRICTE! (3bmdogoos,
LHOsGoBoEodgdgmo  dg@bggs  Fo@dmowagbl  agbg@samy@o  dogrosbmdols
993960980l o@EsJdbol  Lbgowslbgs  Loboli  g@mygeo®mmgsb  ¢3gbgdow®  hggbl
‘dgdmnbgggsdo glos LoJodmggaml dmlobargmdols Lbgomslbgs xanaol godmymes,
@mdgool dobobos dg@hggol @9309bgbR oo gmmdols ©ogs. o3 dobsbosmgdanols
dobgogon ho@ods dmbobemgmdol oxayagds. dgdymd, Mmommgyeo xa9yRol
dJogyemdol 3Om3m®OEog@sw,  dmgobpobgm  sdmbsgdgdol  gm@do@gds olgmb-
booMo, ™M ogo @9309bgbRsE0gmo  ymgomoym. [obssdwegy  ‘dgdmbgggsdo,
Jmdbdomgogemms bbgswolbbgs xaxol dogd Lmgosgeg®o Jbgangdol dmbds@gdols
dmbo39dgo0 5@ 0dbgdmes Lo@{dybem.

sdmbog®gdol  dmaygamdols  aoblsbwg@olbomgol  aodmgoggbgm  3gdsbogn®o
‘dg@bggoll  dgmmeo, GEI@omnsi  odmbsgdgdol  GomEgbmds  (n)  Ao05byoModgds
‘d99©930 Mm@ aols godmygbgdom: ¥

£ x0°xN
n:
£ x0+NxN

2 http://webimage. ge/ index.php?option=com_content&view=article&id=20&Itemid=14

* Yepumms I'., Bpayn T. MapkeTunroBsie uccienobanus. 5-oe usa. / Ilep. ¢ anrn.  CII6.: Tlurep,
2007, c.421

*Bensteckuit ., Kynaruna I'., KoporkoB A. CraTucTka pbIHKa TOBApOB U yCiIyr. — M.: ®uHAHCHI U
cratuctuka, 1995, c. 120.

267


http://webimage.ge/index.php?option=com_content&view=article&id=20&Itemid=14

b.ovmgs, gtm@edy

oo ¢ s®ol bm®@do@gdyemo aosb®s, MmIaol dbodgbgamds gobolobwgmgds

LEASAOLHgYM bGomPo InEgdgmo bobom smdsmmdols Jobgogom, 5> s@ol
©ob3gdloo, A - Bgobygol  grmdoggds (Jgarmds), N - ggbg@ogygdo
Joe0osbmdols Gomgbmds.

@53 dggbgds  Lobpmmdol ©mbgl, dom3g@obyyeo ggemggol hoGo®gdolsl,
hgg e gdb®og, aobobogngds dobo m@o 360dgbgermds: 95 % o6 99 %. hggb sgowgm 95
%-0560 Lobwem sendosmmds, dglsdsdobaw, t = 196.30

oli3gAlos aobolabrmg®gds gdl3gmodgbGol, dgm@swo IJmbozgdgdol, LoEgeo
3380930l ob Sbogrmpoy®o ggeggol boggydgganbyg. hggbl dgdmbgggsdo sdmbsi@mgdo
sbano Bm®JoAEgds, 530@™Md oldgdlos Yi3bmdos s goggbgdm dob Logo®oyywm
36093bganmdsl.  (36mdognos, GM3 geowglo go®oszos doowgds 03 dgdmbgggsdo,
OmEs 29bgdomy@o  Jongosbmdols g@mo bobggo®o (50 %) dmobdo®l  dm39dyge
36m]dl, bome Jgmdg bobggodo (50 %) — s@o.’!
d9098900L Loodgommdols wopagbolomgols hggb godmgoygbgom dod 3g@obyyen
33809390do  dowgdyeo  gxuslgools  LobGgds. 3g@dme, do@ogro  bondgommds
9d390L  odmbsimgdols gamdsl 3 %-dwg, bhggymgddogo — 3-ob 10 %-3wy,
Joobmmgdnmo — 10-sb 20 %-9pg,  Lom@ogbdoiom - 20-ob 40 %-9wg32  hggbl
‘dgdmbgggedo mdogngds s@ols 4 %.

bgdmowbodbyano  dJmbozgdgdol, sadgmgg doomswo  LmEoseyg@o  Jlgaols
Facebook-oli  dmdbdo@gdgemms  Logdhmm  @omgbmdols aomgoeolifobgdom,
5dmbs3mgdol Imyermds hggbl dgdmbgggzsdo 0bgds 600 swsdosbo.

dom39Bobygends  3gangged  ag0hggbs, @md Lem@osgy®d  Jlgel, asbodmmdo
560367 gdol  aodws,  Loobgm®dsigom  Lobol  o@go@mgsi  oJgl.  sdsbmsb,
bogosgogdo  Jlgangdol  dmdbdodgdengdo, JoGomswse, dobommlibgdo  s@0sb,
399dm, asdmgombyemo HgldmbgbBgdols  67% Jogos, boem 33% - dsdsgsczo.
obggg, 3309303 @bopym, @M  gobsmangds 360dgbgarmgsob Gl MsdSTMLs
bogosgag@o  Jbgengdol  dmbdo@mgdsdo.  slgmo  Jlgargdol  dJmdbdsmgden gdo,

9d9Gglo@,  gobsmagdymo  o5Esdosbgdbo sM0sb, 39Mdm, Ydswenglio gobsmangds
o>dgb  Mgb3mbrgb@ms 76.5%-l, boanm  Lodgomm aobsmaengds - 23,5%-L.

30 Manxotpa, Hapemr K.  MapxkerunroBsie uccienoBanus.. [Ipaktuueckoe pykoBOJICTBO, 3-€ U3IAHUE.:
ITep. c anrn. —M.: Uznparensckuit nom ,,Bunbsmc®, 2003, c. 449.

*' Tomy6kos E.Il. MapKeTHHIOBBIE MCCIIENOBAHMUS: TEOPHs, METOMONOTUS W MPaKTHKA. - M.:
WsnparensctBo ,,Dunnpecc” , 1998, c.223.

2 Snoe B.  COLMONOTMYECKOE HCCICIOBAHHME: METOXONOTHS, nporpamma, Meroiasl. - M .: Hayxka,
1995, c. 72.

268



b.ovmgs, gtm@edy

d>@39006p 90 339300 BRI RoEyobrs, O3 Logosamygdo  Jlgagdols
dmdbdo@goegdo, 9dgdgbow, osbomasb@egdo sM0sb. 3g@dme, 18-sb 24 (ansdwy
sbsgobos MgldmbgbBms 48 %, 25-ob 34 (ansdwg slogols - 42 %, 35-wob 44
Feoodog sbsgol - 7 %, 45-ob 54 Fanodwyg slogol - 2 %, 55 (ganbg bggom - 1%.

bogosgyg®o  Jlgangdol  dmbdso®gdol  dobsbl 3obLobmgdoglh,  oydgmgy,
Jmdbdodgogamms  gdma®sgoymo  dsbosbosmgdangdo.  asdmgzombymo  @gldmb-
©96®gdol  35% omxsbgdygeos, 61,5% - obsmyobgdgao, boaem 35% -
2obJm®Fobgdyano.

bogosgyg®o  Jlgagdol  dmbds®gdsdo 9gOm-gemo  dbo'dgbgermgsbo
QoJAMA0s  ssdosbms  bogdosbmdols bgg@m. asdmgombymmo  G93mbogb@gdols
36,5% olioddgdymos  bobbglido, 18,5% - Lobgawdfogm LgJdm@do,  85% -
>@5bodmog@mdm LgJdm®do, bomenm  mgomslsddgdymos 6% s  ¢dydggedos
2%. 3mdbdodgogems bogdome d@sgogr@oibmgsbo LgadgbBos LEHYwgb@gdo. oliobo
9o gbgb MgldmbogbBms  28,5% -L.  Lm@osgrydo Jlgangdols dmbdo@gds, slggy,
©05dM 30 IOYE0S @9L3mbogbdms  dgdmbogergdby,  @o3, mogol  dbéog,
3ob530M™M9L 06F9gMbgH-Logdobowdo ©sdggdol mbgl. dgdmbagergdols dobgwgom
MgL3mbegb@gdo wagysgom dgdwgy Lgadgbdgdow: 600 @omsdwg dgdmbagsgo oJgl
45 %-U, 600-sb 1000 @os®odwg - 29,5%-, 1000 coo@bg bggom dgdmbsgoeo ofgl
dmdbdo@gdgemms 9.5 %-b,  bmgrm dgdmbogergdol ao®mgdgs 16 % (do@omosws,
9Lgbo >M05b LEBYgbBgdo ©s ¥Iydggmgdo).

doM39H0baygero  33aggol  Igegao  aodmgeobos ol Lm@Eosgydo
Jugengdo, @mImgdlboi  Jodmggmo dmdbdo@mgdemgdo  yggemeby g@oe dJmobdsmygb.
30m39bG o 53 dohggbgdgmds Lbgowolbgs Lm@osamy® Jlgamsb dods®mgdom
doowem dgdwgao Loby (ob. 3bdogno 10.6).

obggg  LoobBg@glbem ogm 0dol owygbs, oy odpgbo bdodoe LEHYIOM6
dmdbdomgoemgdo  Lm@osgry®d  Jlgangdl. s@dmhbps, ™I owgdo @53dgbxg®mdg
(B-x90 o 9ROM IgBo) LmEosmyd Jlgagdl Jmobds®dl @gldmbogbdms 36,5%:;
Omgdo gOmbga o6 mOxge - 42%; bod egdo ghmbga - 10%; 33005T0 gOMbge
- 3%, 0dgosmse (nggdo Modpgbyxg®mdyg) — 8,5%.

OmamO3  bgdomom  segbodbgm,  Lm@osgyg®o  Jlgergdols  dmbdo@gdsls
Lbgowolbgs  dobobo  dgodangds  3Jmbogl. LoobBgaglms, ©md  Jo@mggeoo
dmdbdomgoemgdols 94%  Lmgosaa®  Jlgergdls Jmobdo@l  gamd@gdmsb
9AHN0gHmmdolomgols, 52% - 0bgm®dsiool dowgdo-aogd g gdolmgol;  20% -
sbogro  ssdosbgdol  goboEbmdbow; 12% - m@a35bobsigools  ob Logygmodo

269



b.ovmgs, gtm@edy
Logddosbmbols  @ggemsdo®gdolsmgols; 12% - Loggmo®o  mogol  @gogrobsiools
dobboo.

3b®ogro 10.6
>Oma9em0 dmdbdo®qadanqdoll doqa® Lmosma@o dLlganqdoll dmbdodqds
J A1 JoLJ J (305229 JbIy J

1 Facebook — 87,5%:; 11 geoclass.ge — 0,5 %

2 oddnoklassniki.ru — 43% 12 face.ge — 1%

3 Skype — 31% 13 myface.ge — 0,5%

4 myspace.com — 4% 14 forum.ge — 1,5%

5 twitter.com — 2% 15 rumbler.ru — 0,5%

6 vkontakte.ru — 1% 16 Tsu.forum.ge — 1%

7 yahoo.com (e mail) — 2% 17 znakomstva.ru — 0,5%
8 gmail.com — 1% 18 scarf.com - 0,5%

9 hotmail.com — 1% 19 studieVZ.de - 0,5%
10 mail.ru — 0,5% 20 flirk.com - 0,5%

OmamA 3 ggges  Logmdygbogoom  Lodgemgdsl, Lmaoseygdo  Jlgergdol
Jobdodgoslsi  oJal megobo ogdomo ©s Yodymgomo dbosdggdo. ho@os®gdaeo
doM 393 0by o 33930056 hobl, GMA ol oBoydoe dmobdomgb godmgombygeno
MgL3mbegbdgdo, mydis,  Lbgowslbgebso®ow ¢god®@mdgb olobo 0dsbg, oy @
©sEgdomo  Iggagdo  dmy@ebs  dom  Lm@osmydo  Jlgagdomn  Lo®agdermdsd.
33%0930L dggagoo obg aodmoyy®gds: bmgosgg®o Jlgamgdbon  Lodagdenmdsd
dggee  d9am0Mg0mob  OM0gOmmdgdo  seyaobs  @gldmbogbBms 63 %-U;
393000 90mob  ymggeo@oy®o  3og3dodo  gb@dybggagm  42%-b; dgamddgdols  ©o
domo dgamd@gdols dglobgd gxa@m dgBo dgBymools Lodygsengds dobs  32,5% -l
d9300500/350Bbom@0/dmIbdo@gdgero  dglidobs 6%-l;  mogobo  Lsddosbmdols
30379 s®M0bo305d0  sdgbdo@s  5,5%-s; Lado®oldodmm  Ljgbol  ssdosbgdols
3o3bmdols s 3mbRod@ol bodgoggds  dolzo 3%-1. @53 dggbgods
bogosgog@o  Jlgmon  Lodagdmmdols  godymzgom  dbodgl, sgegzol  dgogagdo
sbigmoo: 48%-  doshbos, @mI  LoEosgy®o  Jlgawgdo  s®mdgg9b  @O™ol
d60dgbganmgob bofoenls; 3™3309BgOmsb  bdo®o gHmogOmnmds sobobgds 12,5
%-0 x5b6dOmgenmdoby;  10% goJOmdl, @md goAR s g® YHM0gOmmdgdls 9@
AL godmdl s 30M500 PYOM0IOHNMbgdolbmgols  bogamgdo O™ @hgds; 16%-
ol sbGom, 93Ebmd s s@oboliydggen osdosbgdl Lodygomgds gdanggs doowmb
domo  3o@oo 3bmgAgdols dglobgd 0bxgm@dsz0s; 10% mgaol, G™3 30®oo

270




B.r0© 5, 9GO
dmbs39d900 3bmdogro ©S bgandolio§ gomdo bogds AL MESE @0
dmdbdo@gogolimgol; gl3mbegbdms  20%-oli  ©s330M3950m,  LemEosgry®do
Juggdo  ofgash o ©odmgoEgdmgdsl,  @o@ dogegogmos  dsmmgols;
Ibogmo  5,5%-Lsmgol Lm@osgrgdo Jlgagdom Lodagdbanmdsls dommgol s@sbso®o
9o@ymBomno  dgogao o6 dJmyPobos.  godymxzomo  dgogagbol  doybgosgow
(do@omsse,  Lm@osgryd  Jlgargdby  devog@o  odmgogdygangdols  asdm),
bogosayg®o Jlgangdosb Lsggmemo 3emgomols (odaol Lydgomo Logohmme o@
aolhgbos  @gldmbegb@ms 57,5%-b, Lydgomol doygbgosgew aomsfygg@omgds g9@
doowm 23,5%-d5 s dbmenme 19%-ds Fodogns 3@mgoao.
3bmdognos, Gm3  LmEosey®d  Jlgangdby bogdome  bdo®os ods o9y 0d
3ameyddobs oy  Lgdgobol momdoby Lodggesdm  dgdmmogobgdgdo.  sdo@md
Loob@gaglme, boEosgg@o Jbgengdols Lodgoagdom, 25dm gombyeno
gL3mbegbBgoo aodbps®sb my o@s MMIgerody 3OmEyJiaool o6 Jmdboby®gdols
dmdbdo@godgemo o6 dgyBygoom g oMo dom MMmIganodg  3md3sbools s@Lgomdols
dgbobgd. ggemgged ohggbs, Gmd  @gldmbegbGms 20,5%-0L sbGom, aodbpsds

sbgomo  dmdbdo@gdgano s 3dogmRBogros 303 4% Sbggg godboo®s
dmdbdo@godgeno, dop®od 939594MBoe0 e 5; 59%  obgom  dmdboby@gosl >@
03bmol,  bogm 16,5 %-L  3doshbos, @®m3d  dgboderms  gobegl  Ibgoglbo
dedbdo®gdgano.

bgdoldog® dgposdo  Lo®ggmsdm  d@s oo mbom, GOmamag  [glo,
Jmdbdomgogendo  gomobosbgdsl  0fg93L. Lbm@osaydo  Jlgargdo beEgosga®o
dgos o 3g@Aobaol  gOm-gOmo dods@m g gdss s dobTdo bdo®os Lo®ggersdm
dgdmmogobgdgdo. 5do@dmd,  Lsob@gdgbms  Lm@osgy®d  Jlgengddo  Lodggensdm
F9BYMd0b9395by Jmdbdodgdgemms  ©sdMoegdgemgdol oy gbs. LmEosgydo
Jbgergdo  Lodygoangdsl  odanggs,  Lyy@gogolsdgd®,  aog3bm  Mggesdgol  ob
oMM domo dowgds.  SLgm LodgeEosdo Jodmggeo Jmdbdomgdengdols J3930
‘dgd@gaboo@os: 0932053909 0abm@o®gdl Ogldmbogbdms 61%:; QOGS M
936mds, Joa@sd 5@ 0bFgHglegds Lodgzesdm dgdmmegsbgdgdom 19%, bemeom
Lo@ggensdem  dgdmmogsobgdgol  ®gdagamdls 20%.

bmEosgrg®o Jbgengdols dodo®m Joomggemo demdbdomgdangdols
©5dm 3ogdymagdols dglfogmobomgol  LsobBg@glm ogm aoa39am, bodbogos my
o> Lm@gosgnygdo  Jlgaols  (gg@mds  dommgol  @s0dg  LEsGYLol  dobokgdslbs.
330 930L  Jgogaso oa0bos, M®MI OgldmbegbBms  12,5% 0ogl  2®@dbmdls
0obsdg®mgg bmEoygdol bosfomow;  20% - mogl g@dbmdl sbenmdgemo xaya0l

271



B0, §4GmE
(L53g3MdOML,  Losbgrmdaml, gaslgemgdol, gyalgergdol) §gg@e; 1,5%-1
doshbos, @md, Ggoay® 3bmg@gdslmsob dgos®gdom,  Lagygmo®o msgol 3x®Mm
dgBo Fo@mdmhgbols Lodyomgds gdanggs. Mgldmbogb@ms bogdome wowo bafoano
(68%) Lem@osgoydo Jlgaol §gg0mdols o 5bodgdl s@obsod@ LEsEyLL.
OTUPYRICTE! bgdmm omgbodbgm,  yabmygdo Lmaosgrydo Jlgangdo bsjdsmeo
B yoy@o s 3MIP@oGY@os  Amam@ 3 dmgen Jbmgaomdo,  slggy
LoJodmggenmdog. dom dgbobgd aodmgzomnbymo @gldmbogb@gdol  9d@sgan glmdsls
5J3L 0bgm@doz00 s Lbgswslbgs LobdoMom dmobds®l jogi. dopa®sd ¢iEbmydo
bogosgyg®o  Jlgagdol go@s, 5@OLdmdlL  Jodmygemo  Lmgosmyg®o  Jlgengdog,
09930, N dodo®m Joomggero dmdbdomgdemgdols 53 30gdbyagds
SM5gOMA3oMMgabos.  SLgm Jlgargdl Log@mme @ 03bmdl @gldmbrgbdms 12,5 %,
bo@m dmdbdo®gdgamms 77%, ds@momos, 03bmdl, doa®sd domdo 0§ gg@osbgdayao
oMo, Jo@mygeo  Lmaoseygdo  Jlgagdols §gz®os dbmenme  10,5%. OMYMO3
gbgogm, Jodmyge  Lmgosmey®  Jlgegdl @m@s dmdbdomgdgeno 3gogl. >do@ma
Lo0bBgMglms  0dol aopgds, MY @mamE swodgedgh @gldmbegbdgdo  Jodmyemo
bogos@yg®o  Jlgergdol 930@s@glmdgdl s bogmmmgebgdgdl.  ggengged  ohggbs,
Omd  Jodmyge  Lbomgosaygd  Jlgangdl  ofgm dgdpgao 930053 glmdgdo:
‘dglodangdganos  ¢i3bmdo  ©s bobmdbo  ssdosbgbols dglobgd 06gm@ds300l
dodBogoe dowgds (slgmos, dogomomas, tsu.ge); aobobogrgds bgdoldog@o ULszombo
5 O30S 3mM33gdgbR®mbols  ©mbg, by gombggdbg  3obygbols  dowgds
‘dglodangdganos 303393 9bGH YO0 ssd05bgdologsb mbgsob  M9g03Td0;  do@ogos
068mAHI0Mgdygemds, dmdbogrmds  (ssdosbols Imdgdbs  dglsdangdgenos bgdolidogd
S 0esb); bgerdols§gomdos bmgoo, dogogomow, boygbogg®Lo@gdm
3bmg®gdslmeb  ©ogzo390Mgymo  0bgm®@dsos (tsu.forum.ge). odobmsb, JoGmgan
bogosgad  Jbgangdl,  @gb3dmbegbdms  dmlsb®gdom, odgm  gdgao
bogermgobgdgdo: bgdbolidog@o Lmzosmy®o  Jlgemols dbgoglow,  0po o©sd0s569d1s
boll  3obby  @odmyzogdygel s sMmmdggl  dobmgol  dgodgelo MmOl
36093b9enmgob bofoels; Jodmygmo Jlgmgdo slobggfos; 3mbimgd e gombgoby
Leygaygmgogo 3sbygbols Jogds dgydangdgaros. bgdmsmbodbyemo bsjanmgsebgdgdols
dogbgooge,  Jodmggao  dmdbdodgdagdol  Lodmdsgenem  sdm joogdaegds
Jomygao  Lm@gosgydo Jlgangdobswdo 3mbo@og@os. 3g@dme, o0y03g Lobdodom
Jobdo@gool goog@dgemgdl @gldmbegbdms 59,9%, 9a®m aosdBoy®gdsl agadsgl
3%, bogargd ©OML  ©smdmdl  32%, bogm  a396Ool  goyddgosl  godOmdl
aodmgonbyams 5,5%.

272



b.ovmgs, gtm@edy

hoBo@mgdygao  doMggdobygeo  33mggoesb  dgbsdangdgmos  gogo390mMm
‘9390 wolggbgdo:

L.

063 gMbgBHol gobgomomgded s shogro Loobgm®dsgom @gdbmamyogdols
©obgaged  mogobo  {ganogno dgodobs  dobbglido.  sbognds
A9b0gb3096ds 2o 9bs deoboobgls 3M3I9bogo300L dododm
dmdbdomgogenms ©053M 30 oY gdsby. bmEosge@o JLganols
3obloggm@gdagmo  Gmero  0dsdos, AmI ol 0b@gdsJBoygmos, @3
Jmdbdomgoganls  Lodygoggdol  odanggl,  93mb@sdBml  Lalymggan
30M33560sl, oglgsls ol gombggdo s odgg doowml 3sbigbgdo. gL
00350 30335b00bmgoloi 989J@ 05605, @oEash gEbmds dmdbdo@gdgams
Jobob®gdgdl  Jofmegdygmo  3Omeydaool  dgbsbgd  ©s  dgydanos
doobobml domby LFmdo @gogodmgds.

begosgyg®o Jbgengdols dodo®m Joomggero demdbdomgodgols
©53M 30 oY gdol  ggangged  ohggbs,  ®m3  Lm@gosmy@o  Jlgengdo
dommgol bobmdos s doo dmbdodgdols  Lbgowolbgs dobsbo  s]3l,
dJoMomosE, gbos  dgamd@gdmsb  PO®MogAmmds, sbogo  sesdosbgdols
3o3bmds,  0bgm®dszool  dowgds-gogMigergds, M®asbobsiool  ob
Loggmodo  Loddosbmdol  Gggemsdod@gds ©s  Loggmodo  msgol
G950 bs(300.

Joomggero dmdbdo@gdangdbo mgerosh, Gm3 bmgosgyg®o Jbgenrgdols
doMomoo  sdsbosbosmgdgero  mgoligdsss  dobgggol, doxskgyamdbols
3obws.  3gegged ohggbs, @M asdmzombymo Mgldmbogb@gdol wow
boFomls 3Jmbps Lsggmodo 3@mgogmols go9ddgdols by@gogmo, dog@sd
390 dmoygebs Lol®yagdo s oa®dgangdl dol Jmbdo@gdsl. 3gerggols

d9©0930 4093 9gOnbgen sslGy®gdl Ibmgamomdo s@osdgdygm aod@,
Omd  bogosgrg®o  Jlgerol  [g36mds  5od0sbgdl  beols  doliby

©5dM 30gdyels s dbgaos Jolbpysb mogol o gge.

JoOmygands 303356098ds ©o0{ggl mog05bm Fo®3gBoby e LEHSGJA0d0

bogosgag®o  Jlgangdol  oJ@oydse  hosdmgs ©s  odobs 350393900

99303 Im3Ygs. Io@3gBobyyeds 33egged agohggbs, @mI  Jodmggeo
dmdbdo@gdemgdo o3> oy 0d  3OmEyJaost  0dgbgb  LmEosgrydo

Jbgergdols aogagbom. gl 603bogl 0dol, GMA LmEosgrydo JLgagdo s@o

273



b.ovmgs, gtm@edy

dbogome  dohgggol  0ofg93L, oMo e gogol  dgbobgod
o7 93900gdol dowgdoby sbpgbl gogangbsls.

5. Jodmygano bmEos@ey®o JLgan gdobswdo M9L3mbpgb@gdols
©53dM30gdymgdol  dglfsgmom  godmgmobws  sbgmo  Jlgergdols
93005¢gbmdgdo o  bogamgebgdgdo.  ggewgged  agohggbs,  @m3
0930bgbBms ¥dAsgzaglimds 830090L  Jowgg YBO®  goodBoydml  ©s
3ooaMdganml  bmgosamy®o  Jbgangdols  dmbdodgds. gl 3o @mam@g
3M33560gd0bmgol,  obggg Imdbdo@gdangdbolbmgol  0dbgds  9539]@0sbo.
3M33560gd0,  Ygoo@gdom  bogangdo  obsbodxgdom, dgBo  989]B0L
dJom§ g3l gdengdgh, bmerem  Ubgowolbgs 3Gmeyd@obs ©s Lgdgolbol
‘dgbobgd  Iyedogo  0bxgm@Iodgdygmmdon  dmdbds@gdgmoi  gdoymgogno
o@hgdo.

§80J0mé0m, OO bo@odgdgmo  FodgghHobygmo  ggerggel  Igrgpgdo
Lo0bBgdglm  0dbgds  Jodmygamo  3md3sbogdolomgol,  Gmdggdos  GEOEMgb
0530560 LoJdosbmdsdo  asdmoygbmb  gobenglio  0bgm@dsizoygmo @ gdbmamaogdo,
50bbglo  [omdo@mmnmb LmEosgy®o  dgo0s-do®39H0bgoll  godmygbgdom, dmodmgmb
dmdbdo@gdgmms  gmos@y®@mds  ©s, dgbsdodolsw, dooe{omb  3mbzy®gb@ e
930057 gLedol dobo@by.

274



10.
11.

12.

13.

14.

b.ovmgs, gtm@edy

@03 gH>G YOS

0mEYs b. LoJo@mggmml bobodby dndbdodgdgams J3gg0lb dod3gBobyeo
3880935, 3mbma®sgos. 2sdmdigdermds 960390 bogno”, mbdogrolio, 2012, 327
o3

0mEygs b, bospo®sdgomo . Lojmbaol  gJl3g@Bobs  Log@msdm@olie
g3od@mdodo. Lobganddmgsbgamm. by godmdgdenmds, mdogrolo, 1997, 324 ag.
0mEgs b,  gOm@sdg 9. bobsmbanm  3mao@ogol  do@ggHobyeo
LEAOSA Y0900 obegdydols Jbmgoggdols b5bo@by. debma®onos,
3odmd3gdemds ,,996039@Logno®, 2006.

Ali Riza Apil, Erdener Kaynak, Nugzar Todua. Georgian Consumers Evoluation of Products
Sourced From a Geographically Close Proximity Country. ,Journal of
Euromarketing,USA, 17 (2008), No. 3/4, pp.199-218.

Burke R. Virtual Shopping: Breakihrough in Marketing Research //Harvard Business
Review. -1996. -N2. -P. 120-131.

Framework for the Combination of Forecasts. Benito E. Flores and Edna M. White,
Journal of the Academy of Marketing Science, 16 (Fall 1988), pp. 95-103.

Joseph F. Hair, Jr., Robert P. Bush, David J. Ortinau. Marketing research / 2nd ed.
McGraw-Hill/Irwin series in marketing. 2003.

Naresh K. Malhotra, David F. Birks. Marketing research : an applied approach . 2nd
European ed. Pearson Education Limited, 2006.

Tony Proctor. Essentials of Marketing Research. Fourth edition, Pearson Education
Limited , 2005.

William G. Zikmund, Barry J. Essentials of Marketing Research, 4th Edition. 2010.
barues I'.JI. Meroapl momyueHnuss u oOpaboTku mapkeruHroBoi uHpopmanuu. -CII6:
Usn-so CIIoYDD, 1986.

Anypun B. MapkeTHHroBsle uccieoBaHus norpedutenbckoro peiaka. — CII0.: ITurep,
2004. —270c.

ApenkoB M. A.  MapKeTUHIOBble HCCIEIOBAaHHUSA: OCHOBBI TEOPUM M METOJUKH:
Vueb6.mocobue.-CI16:M3a-80CIIOYDD,1992.-40c.

benanosckuit C.A. Meton doxyc-rpynn. / C.A. benanoBckuii. — M.: Hukono-Menua,

2001. -280c.

275



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.
28.

b.ovmgs, gtm@edy
benenko O. @. , [luxanoBa C. A. MapKeTHHTOBBIE HCCIIEAOBAaHUS: YueOHOE MOcoOHe. —
Xabaposck: PUL XI"ADII, 2004. — 160 c.
benseckuit M.K. MapkeTruHroBoe wuccienoBanue: WHPOpMaIUs, aHAIW3, MPOTHO3:
VYuebnoe nmocobdue. — M.: ®unancel ¥ cratuctuka, 2001,
bensescknit M.K. MapkerunroBbie wucciaenoBanus: /MOCKOBCKHIA MEXITyHApOIHBIN
WHCTHUTYT YKOHOMETPHKH, HHPOPMATUKH, GHUHAHCOB U mpasa. - M., 2002. — 175 c.
bepesun WM. Mapketusr u ucciienoBanus pelHKOB. — M.: Pycckasa nenmoBas ymreparypa,
1999
boxyk C.I'., Kopamuk JI. H. Mapketunrossie uccnenoanus . - CII6.: ITurep, 2003. -
298 c.: un. - (MapkeTunr ajst mpo(eccHoHaIOB).
BnacoBa M.JI. Commosiornueckie METOAbl B MAapKETHHTOBBIX HCCIEAOBaHHUSAX. — M.:
WMznmarensckuii nom I'Y BIIS, 2006. — 710 c.
l'ony6koB E.Il. Mapketunrossie uccnenoBanus. / E.Il. T'omy6koB. — M.: «®@uHnpeccy,
2000. — 464c.
lNony6koB E.I1. MapkeTUHIroBbIE MCCIEAOBAHUA: TEOPUS, MPAKTUKA U METOJOJIOTUS. —
M.: @unnpecc, 1998
Kowmapos, C.B. MapkeTtunroBsie ucciieqoBanus: Y4eb.-meton, nocooue. — [lepmb: NUzn-
Bo Ilepm. roc. TexH. yu-ta, 2009. — 134 c.
Manxotpa K. Hapem. Mapkerunrossie uccienoBanus. [Ipaktudeckoe pykoBoacTso. / K.
Hoapem Manxotpa: Ilep. ¢ anrn. — M.: M3narensckuii 1oM «Bunbsime», 2002. — 960c.
Cratuctuka peiHka: YueOnuk. / Ilom pen. WM.K.benserckoro. - M., ®dunancel u
cratuctuka, 2001
Xeiur II.,, Xeir H., Mopran K.-D. MapkeTUHIroBble HUCCIEJOBAHHUS Ha IMPAKTHKE:
OcHoBHbIe MeTonbl HccinenoBanust peiaka. / II. Xewr, H. Xeir, K.-3. Mopran. —
JuenponerpoBck: bananc busnec bykc, 2005. —312c.
Yepuwms [.A. Mapkerunrossie uccienoanusi/Ilep. ¢ anrn. — CII6: [Tutep, 2001.
Yepuwns . A., bpayn T. MapkeTunroBsie uccienopanus. Yuebuuk. Ilep. ¢ anrm.

CII6.: U3narensctBO "IluTep”, 2007.- 699 c.

276



